NDIS Participant
Outcomes

30 June 2018

Appendix F
Participants age 25 and over




Contents

LOT0 ] N 1 =N 1 TSRS 2
APPENDIX F — 259 ittt ettt sttt e sttt e et e e s tb e e s te e e tae et ae e taeeaaee et aeeabee e baeabeeebaeeaeeebaeabee e baeebeeebaeebeeeteeereeereeereeans 3
BOX F. LI KEY FINDINGS.....cutittitteieetteet ettt ettt st st ste ettt ea e e eh e e s bt e be e beeabesaeesaeesbe e bt eateehbeebteabe e beeabeeabesatesaeesbeanbeenbeeasesatenbeans 3
PartiCipant IVING ArTANGEMIENTS ........c.ooiiee ettt ettt ettt te et ete et e at et e e ase et e e bt eseestenteasessaasessesseeseeaeensasanses 4
Appendix F.1 — Baseline indicators for SF and LF — aggregate............cocevvvveieieieieseseseeeeieieiesiesese s e ssenn 5
YU 0] = Y2 S 5
Appendix F.1.1 — ChOICE AN CONTION ........oouiiiieieieeteteee ettt sttt st et b e besbe st e e ene e st ebesae et e ssenteneebeebeeeebeneeneeseaseseensansans 7
APPENIX F.L.2 — DAIIY TIVING ...ttt sttt a e bt b et et et e ae e st eb e s b e et e s eneeae e b e ebesee s enteneese et e sbeasenseneeneebeabeseasaneane 9
Appendix F.1.3 — Relationships
APPENAIX F. LA — HOME ...ttt ettt ettt et e b e st e b e st et e e beste s b e sestes e e s e eseab e s essentesees e et e b et ensesa et e ese et asbessenseseasessebeneensasen
Appendix F.1.5 — Health @nd WEIIDEING.......cccoieieieiciceseeee sttt ettt et beetesb e b et e s s eseeseebesaeseseeseeseesessessanes 12
Appendix F.1.5 — Health and wellDeing (CONtINUE).......coiiiiee ettt sttt st s ne e e 13
APPENdixX F.1.6 — LIfEIONG IEAINING ......co.eiiieieieeeee ettt ettt a e b b e e e e et e st e bt ebesb e s et e st eae et e besae s eneeneeseebeseensenes 17
APPENAIX F.L7 = WOTK ...ttt ettt sttt a e s he b e £e e e st e st eh e et e b eaeeme e st eb e eb e be e emeeneeseebe et et enseneeseeaeseebeneansans 19
Appendix F.1.8 — Social, COMMUNILY NG CIVIC.....c.cviiriiiirieieeeiseste et ettt sttt se et te st e sae s eseetesbestesbessesseseesesaessessesseseesessensenes 21
Appendix F.2 - Baseline indicators for SF and LF — participant characteristics...........ccocvvvvvevevieciesesiesisieieieiens 24
Y00 0] 0= Y2
Appendix F.2.1 — ChOICE AN CONTION ........oiuiiiieieieetietee ettt ettt sttt ae e b e b s e et et eneeseebeseeeseneaneene et eebeeeeseneeneeseebeseansanen
APPENIX F.2.3 — REIALHONSNIPS. ...c.ecuiivieiiitiieeeeeee sttt sttt ettt ettt eseebeete b e s enteseese et e ebesbesseseeseese et e bessenseseeseeseasessansanes
APPENAIX F.2.4 — HOME.....oiiiieeeeeeee ettt ettt st sttt ettt b et e st eseebesbe st e aessenteseebesaebesaensens

Appendix F.2.5 — Health and wellbeing
Appendix F.2.6 — Lifelong learning
APPENAIX F.2.7 —MVOTK ...ttt ettt st et et ea e ae s ke b e £e e e s e ea e eh et e s eneene e st ebeee e b e e eneeseebeebe et e s anseneeseabesbeseneansanis
Appendix F.2.8 —Social, COMMUNILY NG CIVIC ......cceiiuiiiiteieiee ettt ettt sttt st et ae bt besbe e e e eseebesaesbene et eneesesaeseenen 41
Appendix F.3 - Longitudinal indicators for SF and LF — agQregate .......ccccvvveieieiesiesiesiseeeeieieesie s seeaeseie e 46
5101001 £ 0= TSR PRUUPRSUPTIO
Appendix F.3.1 — ChOICE AN CONTIOL ........oiuiiiieieieeteetee ettt ettt sttt ae e b e besb et et eneeseebeseeeseneaneene et e ebesaeseneeneeseebeseansenen
APPENIX F.3.3 — REIALHONSNIPS. ...ttt ettt sttt h et e b et et e st ea e e bt e bese e s entes e e bt et e bese e eneeneseeebeseansenen
Appendix F.3.3 — RelationShips (CONTIMUEA).........oi ittt ettt ettt sb et et e e et e b e besbesbe e e e eneebesaeseenen
APPENAIX F.3.4 — HOME.....oiitiieeeeteete ettt ettt st et st b et et e e bt st e b e s e st e s e et e es e et e b esseneesees e e b e b e s ensese et e ese et asbensenseseasessebansensens
Appendix F.3.5 — Health @and WEIIDEING........cccoiiieieiciesecee ettt ettt ettt seetesb e b e s esse st et e ebesaebeseeseeseetessessanes
APPENdiX F.3.6 — LIfElONG IEAIMING ....c.eoiiviiiiieicieece sttt ettt sttt s et b et et e s e e s s eseebesbesbestesaeseete b essenseseesaesestessansenes
Appendix F.3.6 — LIfeloNg I8ArNING ........coiiiiiee ettt nes
Appendix F.3.7 — Work
Appendix F.3.8 — Social, Community and Civic
Appendix F.4 - Longitudinal change in indicators for SF and LF - participant characteristiCs.............ccoovvvvevverieriennns 62
5101001 £ 0T= T OSSO RUPPSUPIIO
Appendix F.4.1 — ChOICE AN CONTION ........oiuiiiieieieete ettt ettt sttt et et e st b e besb et et eneeseebesee s e e aneenesbeebesaeaseneeneeseebeseansanen
Appendix F.4.3 — Relationships
Appendix F.4.4 — Home..................
Appendix F.4.5 — Health and WElIDEING........ccovveieieiieeeeee ettt be e
APPENdiX F.4.6 — LIfEIONG IEAIMING ....c.eoviiviiieieicieeeestet ettt sttt se et e s b e s et e seeseeseebesbassesteseese et e bessenseseesaeseasessansanes
APPENAIX FL4.7 — WOTK ..ottt ettt ettt et e e be st e b et et e e bt s te b e s e st e s e et e es e e b e s esseneesees e et e be st ensese et e ese et e b essesseseasessebansensasen
Appendix F.4.8 — Social, Community and Civic
Appendix F.5 - Has the NDIS NEIPEAT ... .ttt sttt ettt ettt s e et eae e e esenaeas 81
5101001 £ 0T= TSSOSO URUSUPIIO 81
Appendix F.5.1 — SUMMATY DY OM@IN ......ccoiiiiieieiiiiestetetee ettt st a st e te e b e st e besaeseeseetesbesbessesseseaseebessessessesseseasessensanes 82
Appendix F.5.2 - All domains by partiCipant CharaCteriStICS .........ccuciiiririeieieice ettt st sb b neeeene 83
Appendix F.5.2 - All domains by participant characteristics (CONINUE) .........coeoiiriririeeee e 84




Appendix F — 25+
Box F.1: Key Findings

In the longitudinal analysis, significant improvements were observed across a number of indicators,
including the percentage participating in a community group in the last 12 months. A number of
other patrticipation indicators have improved significantly. More participants expressed a desire for
greater choice and control.

Baseline and longitudinal outcomes vary with participant level of function. Participants with higher
level of function tend to have better baseline outcomes and exhibit higher rates of improvement than
those with lower level of function.

The impact of disability type varies by domain. For example, participants with intellectual disability or
autism experience lower levels of choice and control, and those with a sensory disability or multiple
sclerosis experience higher levels. However participants with multiple sclerosis have the poorest
self-rated health and are more likely to go to hospital. As for the younger adult cohort, participants
with a visual impairment are much more likely to volunteer (22% versus 13% overall). Also of note is
the considerable variation in smoking rates by disability. At 50%, the percentage of participants with
a psychosocial disability who smoke is almost four times the percentage for other disabilities
combined (13%). At the other extreme, none of the participants with Down syndrome say they
smoke.

Results by remoteness were also mixed. For example, overall life satisfaction improved with
increasing remoteness, as did levels of volunteering and the likelihood of knowing people in the
community. However difficulties in accessing health services tended to increase with remoteness,
and participants in major cities were more likely to have a paid job.

Results by CALD status were also mixed, being slightly better for some baseline choice and control
indicators but poorer on some health and wellbeing indicators. CALD patrticipants were less likely to
smoke.

At baseline, SF choice and control indicators for Indigenous participants tend to be slightly worse
than for non-Indigenous participants. However Indigenous participants are more likely to have
someone outside the home to call on for help. Indigenous participants were less happy with their
home, were less likely to feel safe at home and in their community, and had poorer health
outcomes. Indigenous participants were much more likely to smoke (30% compared to 17% overall).
Deeper analysis of employment outcomes suggests that participants looking for paid work are more
likely to be successful when they have a university degree, when their health improves, and when
they have a work goal or employment funding in their plan.

For participants who are not involved in a community group at baseline but would like to be, factors
increasing the likelihood of success include volunteering, having a paid job, and participating in
education or training in a class for students with disability at baseline.

For participants 25 and over, opinions on whether the NDIS has helped tend to be slightly more
optimistic than for the young adult cohort, apart from lifelong learning and work, but generally reflect
a similar pattern by domain. The percentage who think the NDIS has helped is highest for daily
activities (71%), followed by choice and control (67%). Percentages are lowest for home (30%) and
work (20%). Higher baseline plan utilisation is a strong predictor of a positive response across all
eight domains. Perceptions also tended to improve with plan cost. Participants from QLD and WA
tended to be more positive, and those from TAS and VIC less positive.




Participant living arrangements

Overall, 23% of adult participants live alone, 23% still live with their parents, and 23% with a spouse/partner
and/or children. 5% live with other family members and 20% with people not related to them.

Most participants (59%) are in a private home either owned or rented from a private landlord. 17% of
participants live in a private home rented from a public authority. 12% are in supported accommodation, 4%
in residential care or a hostel and a further 1% in a boarding house, short-term crisis accommodation, or a
temporary shelter. 3% live in a nursing home.



Appendix F.1 — Baseline indicators for SF and LF — aggregate

Summary

More participants chose, or had a say in, what they do each day (90%) and how they spend their free time
(89%) than in who supports them (79%), where they live (70%) or who they live with (53%). The majority
(57%) said they made most of the decisions about their lives, with 31% saying their family did, and 7% that
their service providers did. 82% said they had someone who supports them to make decisions. Overall,
75% said they would like more choice and control in their life.

Support for daily living was most needed for domestic tasks (88%) and travel and transport (81%), and
least needed for personal care (55%) and reading or writing (57%). Where support was needed, it was
most often received for personal care, domestic tasks, and finances/money (76%-82%), and least often
received for using technology (47%). For those receiving support, generally low percentages (ranging from
34%, for getting out of the house, to 76%, for finances/money) felt that it met their needs. 23% of
participants needed support in all of the eight areas surveyed.

Looking at relationships, 24% of participants said they had no-one outside their home to call on for practical
assistance, 24% had no-one to call on for emotional assistance, and 21% had no-one to call on in a crisis.
By comparison, the ABS General Social Survey (GSS) asks “Are you able to get support in times of crisis
from persons living outside the household?”, and the proportion of 25 to 64 year olds who said they were
unable to get support was 5% for the 2014 survey.

Whilst only 14% of respondents said they provided care for others, 71% of these said they needed help to
continue caring, and only 15% said they received enough help.

28% of participants said they did not have any friends apart from family or paid staff. Overall, 83% were
happy with their relationships with staff. 20% said they often feel lonely.

76% of adult participants were happy with their current home, however 17% said they would not want to
live there in five years’ time, with 8% saying this was because they wanted to choose their future home, 3%
for reasons related to support needs, and 6% another reason. 31% cited lack of support as a barrier to
living in a home of their choice, with 28% citing lack of affordable housing. 76% said they felt very safe or
safe in their home.

People with disability generally rate their health as poorer than other Australians?, and this holds true for
NDIS participants. 48% of the adult cohort rated their health as good, very good or excellent, compared to
87% of Australians aged 25 to 64 overall?2. NDIS participants also express lower overall life satisfaction than
the general population. When asked to think about their life now and in the future, on a seven-point scale
from “delighted” to “terrible”, 52% of adult participants responding to the LF said they felt either “delighted”,
“pleased” or “mostly satisfied”, compared to 77% of Australians aged 25 to 64 overall®.

NDIS participants are also more likely to go to hospital than Australians generally. 41% of adult participants
had been to hospital in the last 12 months, compared to 11% of Australians aged 25 to 64*. Moreover, 56%
of those who had been to hospital had had multiple visits, compared to a population figure of 23% for
Australians aged 25 to 64°.

1 Australian Institute of Health and Welfare (AIHW) (2018) Australia’s Health 2018.

2 ABS National Health Survey (NHS) 2014-15.

3 ABS General Social Survey (GSS) 2010. For GSS 2014 the question changed from using seven descriptive
categories to a rating on a 0 to 10 scale.

4 ABS Patient Experience Survey (PES) 2016-17.



33% of the adult cohort said they had experienced some difficulty in getting health services. The most
common reason cited was access issues (10%), however 6% said it was because of the attitudes and/or
expertise of health professionals.

17% of adult participants said they currently smoked, and this is similar to a 2014-15 population figure for
25 to 64 year olds of 18%?2.

Regarding education and training, 35% said there was a course or training they wanted to do but were
unable to do in the last 12 months.

7% said they were currently working in an unpaid job, whilst 25% were working in a paid job. Of those not
currently working in a paid job, 30% said they would like one and 70% said they didn’t want one. From the
LF, 61% of adult participants said they had not had a job in the previous 12 months, 36% had had one job,
and 4% more than one. 13% had done some casual work in the previous 12 months.

Also from the LF, 81% of participants currently in a paid job had held that job for more than two years and
6% for less than six months. 93% found their job suitable and 92% said they received the support needed
to do their job. For those working in an ADE, 25% could see a pathway to open employment. For those not
currently in a paid job, 90% had not applied for any jobs in the previous three months, 5% had applied for
one or two jobs, and 5% for three or more.

The LF also attempts to uncover reasons why participants do not have a paid job, and the kinds of
assistance that would help them find a job. 26% of participants specified lack of support as the main reason
they did not currently have a job, with 8% saying they couldn’t find a job, and 7% saying travel was difficult,
however the majority (59%) chose the “other” response option. Only a small number of participants
provided extra information as to what that other reason was, however those who did mainly cited poor
health. Similarly, when asked what assistance would help them get a job, 39% said more support, 10% said
help with travel, 9% having a mentor, 5% educating employers, and 3% getting work experience, however
35% chose the “other” response option. The small number who gave extra information mainly said that
better health, or a mixture of some/all of the fixed category responses, would help them get a job.

Only 16% of adult participants responding to the LF said they had started planning for retirement, and 72%
of these said they made all of the decisions or made the important decisions with help from others.

13% of participants said they currently volunteered, and a further 23% expressed an interest in
volunteering. 36% had been involved in a community, cultural or religious group in the last 12 months, with
90% of LF respondents feeling a sense of belonging to the group. Also from the LF, 25% said they had had
negative experiences in their community in the past 12 months.

The GSS asks “How safe or unsafe do you feel walking alone in your local area after dark?”, with
responses on a five-point scale from “Very safe” to “Very unsafe”. The LF also asks this question, however
with an additional response option “I never go out alone”, which was chosen by 66% of respondents. Of
those who do go out alone, 57% said they felt safe or very safe whereas 31% said they felt unsafe or very
unsafe. From the 2014 GSS, the corresponding figures for 25 to 64 year olds were 68% and 17%.

NDIS participants were also less likely to feel able to have a say within the community on important issues:
23% of participants felt able to have a say all of the time or most of the time, 12% some of the time, and
66% a little of the time or none of the time. From the 2014 GSS, the corresponding figures for 25 to 64 year
olds were 25%, 30% and 45%.

47% of participants felt able to have a say about their support providers either all of the time or most of the
time, however 26% were only able to have a say a little of the time or not at all.



Appendix F.1.1 — Choice and control

Do you choose who supports you? Do you choose what you do each day?
100% 100%
80% 80%
63%
60% 54% 60%
40% 40%
2506 27%
21%
20% 20%
10%
0% 0%
Yes | choose Sometimes | have a say No, someone else chooses Yes | choose Sometimes | have a say No, someone else chooses
62,819 responses; 734 missing 62,885 responses; 668 missing
Do you choose how you spend your free time? Did you choose where you live?
100% 100%
80% 80%
69%
60% 60% 56%
40% 40%
30%
20%
20% 11% 20% 14%
0% 0%
Yes | choose Sometimes | have a say No, someone else chooses Yes | chose | had a bit of a say No, | didn't
1,599 responses; 9 missing 1,608 responses; 0 missing
Did you choose whom you live with? Who makes most decisions in your life?
100% 100%
80% 80%
57%
60% 60% o
45% 47%
40% 40% 31%
200 20%
%
7%
8% % 5%
0%
0% I do My family My friends My service  Others (please
Yes | chose | had a bit of a say No, | didn't providers specify)
1,599 responses; 9 missing 62,824 responses; 729 missing




Appendix F.1.1 — Choice and control (continued)

100%

80%

60%

40%

20%

0%

Do you have someone who supports you to
make decisions?

82%

14%
4%

Yes No, | don’t need anyone No, and | would like
someone

1,599 responses; 9 missing

100%

80%

60%

40%

20%

0%

Do you feel able to advocate (stand up) for
yourself? That is, do you feel able to speak up
if you have issues or problems with
accessing supports?

50% 50%

Yes No
63,040 responses; 513 missing

100%

80%

60%

40%

20%

0%

Have you ever participated in a self-advocacy
group meeting, conference, or event?

71%

17%
12%

Yes No, | had the opportunity ~ No, | have not had the
but chose not to participate opportunity to participate

61,201 responses; 2,352 missing

100%

80%

60%

40%

20%

0%

Do you want more choice and control in your
life?

75%

25%

Yes No
62,425 responses; 1,128 missing




Appendix F.1.2 — Daily living

Do you need supportfor...?
100% 88%

80%
60% 55%
40%
20%
0%

81%

I 58%

73%

I 60% 5705 59%

& L @&
2 o
<L fz} <o°(° & X N «$ ‘Q(p
& & 6« & < .0 J <&
e & N S & ¢ «®
'S 4 \\e}lb S & Q”(\o S \Bé’\(\g
<& {.\\(\Q < &
f

63,291 responses; 262 missing

Of those who receive support for..., does the

support meet your needs?

Of those that need supportfor..., do you get
support for...?
100%
80% 82%
76%
80% > 69% 70%  69% 66%
60% 47%
40%
20%
0%
s g &S @ @
e 0 O N
&8 & e:b S 03\‘ <°
& & S & & o > 4
= @ 55 s R ° & .233’\0 5
<& «° <S b3 N
0‘2:
Does the support you currently receive enable you
to performthe task yourself as much as possible?
100%
80%
60%
© yae  A9% 24% 49% Ao
0 38% b
40% 30% 33%
09 e N R
o @ & & o A ) S
& &d& & \c?’@ Q~°@ @ég S‘\\\Q «5&
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Number of Areas where supportis needed

100%
80% 76%
55%
60% 4794 > sov  46% 50%  48%
40% > 34%
oy N EEE EEE
> @ & =S 2 3 &) N
«'z?\’(- \C?" (\e& . \sz$° Q‘o" & «\“(\ (\o\&
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P A N
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25%
20%
15%
10% 9%

0 1

6%
5%
) . l
0%
2 3

23%

15%
130 13%  14%

63,553 responses; 0 missing



Appendix F.1.3 — Relationships

Do you hﬁ“’e ?omeon_e O:Jt3|d_e your rl?me to Do you have someone outside your home to
call on forpractical assistance call on for emotional assistance?
100% 100%
80% 76% 80% 76%
60% 60%
40% 40%
24% 24%
N - N -
0% _——— 0%
Yes No Yes No
1,598 responses; 10 missing 1,598 responses; 10 missing
Do you have someone to call on in a crisis When did you last see your family who do not
(e.g. if you are sick)? live with you?
100% 100%
80% 79% 80%
60%
60%
40%
40% 29% 26%
20% 14% 15% 13%
21%
20% 4%
° H > m
Inthe last24 Inthelast Inthelast Inthelast3 Morethan 3 |don't have
0% hours week month months months ago  family not
Yes No living with me
1,598 responses; 10 missing 1,597 responses; 11 missing
In the last 3 months, have you been in contact by Are you happy with how often you see your
other means? family?
100% 100%
80% 80%
59%
60% . 60% 58%
45%
39%
40% 40%
20% 17% 20%
Phone Email internet (e.g. Other Yes No, I would like to see No, I would like to see
Facebook) them more them less
1,187 responses; 0 missing 61,629 responses; 1,924 missing
Do you provide care for others? Do you need help to continue caring for someone
100% else?
86% 100%
80%
B80%
60% 60%
40% 40% > 24% 25%
20% 15%
— .
0% Yes, and | receive  Yes but | don't Yes, but | don't Mo
° v enough assistance receive enough receive any
es No tance etance
62,990 responses; 563 missing 8,562 responses; 85 missing
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Appendix F.1.3 — Relationships (continued)

Do you have friends other than family or paid

When did you last see your friends who do not

1,597 responses; 11 missing

staff? live with you?
100% 100%
80% 80%
60% o 60%
45% 49%
40% 28% 40% 30% 29%
20% 18% 12%
20% o o
[ E - =
0% 0%
Yes, people with disability Yes, people without No Inthe last24 Inthelast Inthelast Inthelast3 Morethan3 Idon't have
' " disability hours week month months  months ago  friends not
61,979 responses; 1,574 missing o Iiving with me
1,596 responses; 12 missing
In the last 3 months, have you beenin contact Are you happy with how often you see friends?
by other means (selectone or more)? 100%
100%
80%
80%
60% 56%. o0% °%%
45% 45%
40% 40%
24%
20% 20%
2%
0% 0%
Phone Email, internet (e.g. Other Yes No, | would like to see No, | would like to see
Facebook) them more them less
1,130 responses; 2 missing 58,749 responses; 4,804 missing
Do you feel lonely? Overall, are you happy with your relationships
with staff?
100% 100%
83%
80% 80%
60% 60%
42%
40% 38% 40%
20%
20% - 20% 17%
0% 0%
Yes, | often feel lonely Sometimes No, not often Yes No

1,593 responses; 15 missing

11




Appendix F.1.4 — Home

Thinking about where you currently live in Will you want to live here in 5 years time?
relation to your disability support needs: Are 100%
you happy with the home you live in? 83%
80%
100%
80% 76% 60%
60%
40%
40%
20% % 10% - 20% 8% 39 6%
0% S— 0% — .
Yes No, | want to choose No, because of No, for another
my home factors related to my  reason (please Yes No, | wantto No, because of No, for another
support needs (e.g. specify) choose my home factors related to reason (please
access, equipment, my support needs specify)
support) (e.g. access,
62,636 responses; 917 missin Suipment, support)
’ P ' 9 47,176 responses; 139 missing
What stops you from living in a home that you How safe or unsafe do you feel in your home?
would choose? 100%
100%
80%
80%
60%
60%
42%
0% 40% 34%
0 31% 28% 29%
20% 12% 20% 11% 10%
3%
0% 0% _
Lack of support  Lack of affordable Lack of choice Other (please very safe Safe Nelthuer:ss;fee nor Unsafe very unsafe
hausing specify) 62,302 responses; 1,251 missin
22,626 responses; 789 missing ! P o 9
Appendix F.1.5 — Health and wellbeing
Overall, do you think that your health is Thinking about my life in general now and in
excellent, very good, good, fair or poor? the future, | feel
100% 100%
80%
80%
60%
60% 40% 9
25% 29%
15% 15%
40% 20% 31% 2 . I 5% % -
20% 0% —
20% 13% > > G & » & &
@ 4 & & S J L
- - A N I AP
0% — Q 6@‘ & N oo(\
Excellent Very Good Good Fair Poor N @0@‘%\

62,531 responses; 1,022 missing

1,597 responses; 11 missing
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Appendix F.1.5 — Health and wellbeing (continued)

Overall, do you think that your health is Thinking about my life in general now and in
excellent, very good, good, fair or poor? the future, | feel
100% 100%
80%
80%
60%
60%
40% 050, 29%
15% 15%
40% 32% 31% 20% % . I 3% 6% 3%
20% 0% -
20% 13% & & C & 9 & S
> - éé\\ Q\&% @“K\ « @‘é\ 3 S o
Excellent Very Good Good Fair Poor N @0@%
62,531 responses; 1,022 missing
1,597 responses; 11 missing
Have you had a health check-up in the last 12 Do you have a doctor that you see on a regular
months? basis?
100% 89% 100% 0%
80% 80%
60%
60%
40%
40%
20%
% 204 20%
° 10%
0%
Yes No Not sure 0%
1,597 responses; 11 missing Yes No
62,842 responses; 711 missing
Have you seen a dentistin the last 12 months? Have you had a flu vaccination the last 12
months?
100% 100%
80% 80%
0,
60% 55% 60% °9%
39%
40% 40% 35%
20% 20%
6% 7%
0% 0%
Yes No Not sure Yes No Not sure
1,597 responses; 11 missing 1,597 responses; 11 missing
Have you been offered educationand support If you are a women over 18, have you had a
for sexual health? pap test screening in the last 12 months?
100% 100%
80% 80%
58%
60% = 0% 56%
40%
20% 22% o
20% 24%
0% 6%
Yes No Not sure 0%
. . 0
1,597 responses; 11 missing Yes No Not sure Not applicable
1,597 responses; 11 missing

13




Appendix F.1.5 — Health and wellbeing (continued)

If you are a woman over 40, have you had a If you are a man over 50, have you had a PSA
mammogram in the last 12 months? test?
100% 100%
80% 80% 73%
65%
60% 60%
40% 40%
19%
20% 11% 20% 11% 10% o
5% 0
v v R
Yes No Not sure Not applicable Yes No Not sure Not applicable
1,597 responses; 11 missing 1,596 responses; 12 missing
Have you had difficulty in getting health Are you satisfied with the treatment and care
services? you receive from health services?
100%
100% g 89%
80% 66%
60% 80%
40%
. " 60%
20% 6% 10% 8% 5% 5%
0o — |
Yes, becauseYes, becauseYes, becauseYes, becauseYes, because No 40%
of the of access | dont have |dont have |cant afford it
attitudes issues support transport
and/or 20%
expertise of ° 11%
health
professionals 0%
62,200 responses; 1,353 missing Yes No
1,595 responses; 13 missing
Have you been subjectto restrictive practices How many times have you been to the hospital
over the past 12 months (e.g. isolation, in the last 12 months?
physical restraints)? 100%
100% 92% 80%
80% 59%
60%
60%
40% 40%
18%
20% 5% 20% . 9
9% 8% 6%
0% ]
Yes No 0%
1,596 responses; 12 missing 0 . 2 ) ?’_5 &+
61,499 responses; 2,054 missing
How oftendo you drink alcohol? When do you drink alcohol, on average, how
100% many drinks do you have?
100%
80%
80% 74%
58%
60%
60%
40% 0%
20% 13% 14% 11% 20% 17%
- W W _ I
0% — 0% |
Daily Weekly but not Monthly butnot Yearly butnot | don't drink at Up to 2 standard  3-4 standard drinks 5-6 standard drinks 7 or more standard
daily weekly monthly all drinks drinks
1,597 responses; 11 missing 663 responses; 2 missing
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Appendix F.1.5 — Health and wellbeing (continued)

How oftendo you exercise for fitness, How oftendo you undertake moderate or
recreation or sport, or walk continuously to get vigorous exercise such as running, cycling,
from place to place? Exercising/Walking should tennis etc? Moderate or vigorous exercise
be for at least 10 minutes L00% should be for at least 10 minutes
(]
100% 80% 63%
80% 60%
60% 40%
6% 9% 7% 10%
o 30% — 28% 2822 o% _° ” 2% 2% 1% 0%
20% ° o o w = s o k< m > S
0% I H = e e o I & = § 3 ] El 2" 2 gg’
—_— = = -
g 8 § § & % g 2 g 3 3 < & = g & %:
2 5= 3 s = 2 33 Z ES 3 s < 5 %8
32 3 < g g 33 & 2 g 3 > og
~& g z 2g < 23 £ 2 =X o
3 s = )1 s 8 3 g2
< @ @ & = 5] % 3
2 =% ® 2 33
8 7 ]
1,596 responses; 12 missing 1,148 responses; 0 missing i%
Do you feel safe getting out and about in your On average, how many servings of fruit do you
community? have each day?
100% 100%
80% 80%
60%
° 8% 52% 60%
40% 10% 35% 37%
20% 20% 17%
5%
0% -“ 4% 2%
Yes No 0%
61,730 responses; 1,823 missing 0 1 2 s o 4 5
1,385 responses; 223 missing
On average, how many servings of vegetables Do you smoke?
do you have each day? 100%
100%
80%
80% 70%
60%
60%
40%
40% 31% °
20% 24%
17%
20% 13% 10% 20% i 13%
0% —_— 0%
0 1 2 3 4 5+ Yes No, | used to butl gave up  No, I've never smoked
1,503 responses; 105 missing 1,597 responses; 11 missing
During the past 30 days, about how often often During the past 30 days, about how often did
did you feel nervous? you feel hopeless?
100% 100%
80% 80%
60% 60%
49%
40% 31% 29% 40%
23% 21%
20% 12% 20% 17%
E 0 -
0% 0%
None of the Alittle of the Some of the Most of the time All of the time None of the Alittle of the Some of the Most of the time Al of the time
time time time time time time
1,394 responses; 214 missing 1,282 responses; 326 missing
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Appendix F.1.5 — Health and wellbeing (continued)

During the past 30 days, about how often did During the past 30 days, about how often did you
you feel restless or fidgety? feel so depressed that nothing could cheer you
100% up?
100%
80%
80%
60%
60% 51%
40% 32% 28% 40%
20% 19%
20% 17% 13% 0% 20% °
n ° E B - -
0% 0%
None of the Alittle of the Some of the Most of the time Al of the time None of the time A little of the time Some of the time Most of the time  All of the time
time time time 1,338 responses; 270 missing
1,388 responses; 220 missing
During the past 30 days, about how often did During the past 30 days, about how often did
you feel that everything was an effort? you feel worthless?
100% 100%
80% 80%
60%
60% 60%
40% 37% 40%
17% 22%
20% i 12% 12% 20% 15% 15%
B H B = =
0% 0%
None of the Alittle of the Some of the Most of the time All of the time None of the Alittle of the Some of the Most of the time All of the time
time time time time time time
1,325 responses; 283 missing 1,231 responses; 377 missing
I tend to bounce back quickly after hard times | have a hard time making it through stressful
100% events
100%
80%
80%
60%
45% 60%
39%
40% 40% o
18% 25%
20% 16% 15% > 20% 15% 14%
= 0 N N
0% | 0% |
Strongly Disagree Neutral Agree Strongly agree Strongly Disagree Neutral Agree Strongly agree
disagree disagree
1,421 responses; 187 missing 1,420 responses; 188 missing
It does not take me long to recover froma Its hard for me to snap back when something
stressful event bad happens
100% 100%
80% 80%
60% 60%
40%
40% 40% 32% 32%
24%
16% 17%
20% 0% I ’ 11% 20% 10% 9%
w . w .
Strongly Disagree Neutral Agree Strongly agree Strongly Disagree Neutral Agree Strongly agree
disagree disagree
1,403 responses; 205 missing 1,394 responses; 214 missing
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Appendix F.1.5 — Health and wellbeing (continued)

| usually come through difficulttimes with little | tend to take a long time to get over set-backs
trouble in my life
100% 100%
80% 80%
60% 60%
42%
40% 40% 32% 30%
23% 21%
18%
| [ | m
Strongly Disagree Neutral Agree Strongly agree Strongly Disagree Neutral Agree Strongly agree
disagree disagree
1,388 responses; 220 missing 1,385 responses; 223 missing
Appendix F.1.6 — Lifelong learning
Do you get opportunities to learn new things? Do you currently participate in education,
100% training or skill development?
100%
80% 86%
80%
60%
60%
43% 29% °
40%
40%
20% 17%
Yes No but I would like to learn No and thats OK 0%
new things Yes No
62,255 responses; 1,298 missing 62,963 responses; 590 missing
Where do you do this? Are you in a class for students with disability?
100% 100%
80% 80%
60% (v 60%
47% 0 0
52% 48%
40%
27% 40%
20% 14%
7%
4% 20%
0% - — ||
Disability TAFE Community University Other
education college or 0%
facility school Yes No

8,480 responses; 47 missing

8,494 responses; 33 missing
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Is it what you want? In the last 12 months, is there any course or
100% training that you wanted to do but couldnt?
100%
80% 75% 80% 65%
60%
60% 22:? 18%
0 2% 2% 3% 3% 7%
w 1R ° ’ —
0 =< g g 3 =< =< z
40% B %;. q2_ 28 2§ § B
25% s 53£3 %33 ¢<4#f 8= 22
2 53 Sa 3= Sa =
20% 8§ B538 553 Bzt gf &4
P So83 oo 528 c8 =2
5 ©gwe® o3 g2 %3 2
0% k| 3 s £z% ° °
=3 «Q
Yes No 61,634 responses; 1,919 missing
8,452 responses; 75 missing ' T
Do you get opportunities to learn new things? Do you currently participate in education,
100% training or skill development?
100%
80% 86%
80%
60%
60%
43% 29%
40%
40%
20% 17%
Yes No but I would like to learn No and thats OK 0%
new things Yes No
62,255 responses; 1,298 missing 62,963 responses; 590 missing
Where do you do this? Are you in a class for students with disability?
100% 100%
80% 80%
60%
48% 60% 5206
48%
40%
27% 40%
20% 14%
7%
4%
20%
0% — [ | °
Disability TAFE Community University Other
education college or 0%
facility school Yes No
8,508 responses; 55,045 missing 8,521 responses; 55,032 missing
Is it what you want? In the last 12 months, is there any course or
100% training that you wanted to do but couldnt?
100%
80% 75% 80% 65%
60%
60% 0% e
20% [ ] 2% 2% 3% 3% 7%
0% ||
40% < 3 3 3 < < z
b T _ @ ® 38 » @ @ S
25% 2 B3B5 %3x 35§ 5. g4e
5 235 5o 3g. Ea 83
20% [+ £233g @ax 923 o3 o2
2 ®332 s38 83% 8= 25
S5 203 as 9 S8 %
g ©3%° o3~ g32 g3 8
0% = 3 3 252 B ®
Yes No - @
8,476 responses; 55,077 missing 61,634 responses; 1,919 missing
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Appendix F.1.7 — Work

How many jobs have you had in the past12 Have you had any casual work in the past
months? year?
100% 100%
87%
80% 80%
61% 60%
60%
40%
40% 36%
20% 13%
20%
o o .
2% 1% 1% Yes No
0% — .
None 1 2 3 4 or more 1,597 responses; 11 missing
1,597 responses; 11 missing
Are you currently working in an unpaid job? Are you currently working in a paid job?
100% 93% 100%
80% 80%
60% 60% 59%
40% 40%
25% 22%
20% 20%
7%
% I %
Yes No Yes No, but | would like one No and | dont want one
62,959 responses; 594 missing 61,051 responses; 2,502 missing
How long have you beenin this job? What type of employmentis it?
100%
100%
81% 80%
80% 60% 49%
40% 22% 22%
o w2 I B —
> > 7 173
z 2 088 <% 8 g
40% = ms 5=5 =3 & [}
2 52 T3 o Z [ 3
5 53 983 g3 =
N 32 332 532 S
20% 1 z o 252 =8 ®
5% 8% S ¢ 8 £53 33 2
3% 3% ° 3 g SEa X
0% — — | [ | 2 Z ag 2 K §
Less than 3 More than 3 More than 6 1-2 years More than 2 g 58 3 ‘rﬁ 2
months and less than 6 months and years 5 T3 3
months less than one 35 5
year :
558 responses; 0 missing 557 responses; 1 missing
Is there a pathway to open employment? Is your current job suitable for you?
100% 100% 93%
80% 75% 80%
60% 60%
40% 40%
25%
- - -
7%
0% 0% ]
Yes No Yes No
273 responses; 0 missing 558 responses; 0 missing
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Appendix F.1.7 — Work (continued)

Do you get the supportyou need to do your What is the main reason you do not currently
job? have a paid job?
100% 92% 100%
80% 80%
59%
60% 60% N
40% 40%
26%
20% 8% 20%
8% 7%
0% . [ ] —
Yes No 0% o .
L. I can't find ajob | don't have support Travel is difficult for Other
558 responses; 0 missing in a job me
253 responses; 0 missing
Are you being assisted to geta job? What assistance do you think would help you
100% to getajob?
84% 100%
80% 80%
o0% 39%
o 20% ° 35%
20% 5% I 3% 9% 10%
00/ — —
40% ° m @ o @ T T Q
g 2 X2 2 s 3
S = BE ES ©° @
2 a >3 a SE
20% 16% a 3 23 > gz
= @ g "
0% 32 § ) §
Yes No @ =
253 responses; 0 missing 253 responses; 0 missing
How many jobs have you applied for in the Have you started planning for retirement?
past 3 months?
100% o 100%
90% 84%
80% 80%
60% 60%
0
40%
40%
20% 16%
5% 3% 3% 0%
0% | — Yes No
None 1t02 3t05 More than 5 1,596 responses; 12 missing
253 responses; 0 missing
How would you describe your involvement in
planning for retirement?
100%
80%
60%
40% 37% 35%
20% 15% 12%
0%
| make all the | make the Others make Others make
decisions important decisions decisions decisions and ask
with the help of my opinion
others
249 responses; 0 missing

20




Appendix F.1.8 — Social, community and civic

Do you currently have interests (e.g. hobbies,
favourite things to do)?

Do you spend your free time doing activities
that interest you?

207 responses; 0 missing

100%
100%
84% 80%
80% 67%
60%
60%
40% 40% 33%
20% -16% 20%
0%
Yes No 0%
1,597 responses; 11 missing Yes L No
62,959 responses; 594 missing
Do you have the opportunity to try new things In the last 12 months, is there anything that you
and have new experiences? wanted to do but couldnt?
100%
100%
80%
80%
° 67% 66%
60% 60%
40% 33% 40% 34%
20% 20%
0%
Yes No 0%
1,596 responses; 12 missing Yes No
62,795 responses; 758 missing
Are you currently a volunteer? Has anyone ever asked you if you wanted to
100% volunteer?
100%
80% 86%
0
80%
64%
60% 60%
40% 40%
23% 14%
20% o
20% 13% °
0% Yes No
Yes No, but I would like to No, it doesnt interest me 1,388 responses; 2 missing
61,444 responses; 2,109 missing
Is volunteering suitable for you? Have you been actively involved in a
community, cultural or religious group in the
last 12 months?
100% 90%
100%
80%
80%
60% 60%
37%
40% 40% 2506 27%
20% 20% 11%
5% 5% I
0%
0% — Yes, a general Yes, agroup for  No, but | would like No and | dont want
Yes No, | would like a paid job No there are aspects of community group people with a to be to be
the volunteering that disability
don't suit me

61,541 responses; 2,012 missing
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Appendix F.1.8 — Social, community and civic

(continued)

How do you feelabout your membership of the Do you know people in your community?
group? 100%
100% 50%
80%
80%
62%
60% 60%
40% 40% 38%
20%
6% 4% 20%
0%
| feel like I belong to the | would like to feel a greater | don't feel like | belong 0%
group connection Yes No
649 responses; 0 missing 62,540 responses; 1,013 missing
Have you had any negative experiencesin How safe or unsafe do you feel walking alone
your community in the past 12 months? in your local area after dark?
100%
100%
80%
80% 75% 66%
60%
60%
40% 40%
25%
20% - 20% 13%
6% 4% 5% 5%
0% 0% | . —0
(
Yes L No Very safe Safe Neither safe  Unsafe  Veryunsafe | nevergo
1,597 responses; 11 missing nor unsafe out alone
1,597 responses; 11 missing
Were you eligible to vote at the last federal Did you vote at the last federal election?
election?
100% 100%
83%
80% 80%
66%
60%
60%
40% 34%
40%
20%
20% 11%
0% 4%
Yes No 0% - 2%
. . (
1,596 responses; 12 missing Yes No, exempt No, not enrolled  No, not interested
1,054 responses; 1 missing
How often do you feel you are able to have a say How often do you feel you are able to have a
within the general community, on issues that are say with the services that provide support for
important to you? you?
100% 100%
80% 80%
60% 54% 60%
40% 40%
26% 27%
21%
20% 12% 10% 12% 12% 20% . 14% 129%
oo H m . 1 -
All of the time  Most of the time Some of the time A little of the time None of the time ° All of the time Most of the time  Some of the Alittle of the None of the
1,595 responses; 13 missing time time time
61,097 responses; 2,456 missing
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Appendix F.1.8 — Social, community and civic

(continued)

What type of leisure activities have you taken partin Are they enjoyable?
over the last 12 months?
100% 91%
100% 0
80% 80%
0,
60% i " 52% 60%
43% 46%
40% 31%
21% 40%
20%
0% 20%
Physical Going to Going to Going to the Getting Other 9%
activities for movies museums art zoo aquarium together with
sport exercise concerts or  galleries or parks or friends 0%
or recreation other libraries gardens °
performances Yes No
1,608 responses; 0 missing 944 responses; 574 missing
Do they enable you to spend time with people that
you like?
100% 91%
80%
60%
40%
20%
0 9%
0%
Yes No
1,448 responses; 70 missing
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Appendix F.2 - Baseline indicators for SF and LF — participant
characteristics

Summary
Key findings based on one-way analyses are summarised here.

Baseline outcomes tend to be better for participants with higher level of function, and those with
lower cost plans. However the percentage who feel happy about relationships with staff is higher
for higher cost plans, and for participants with low level of function. These participants are also
more likely to want to live in their home in five years’ time, and are more likely to have a regular
doctor and to have had health/dental check-ups in the previous 12 months.

Results by CALD status tend to be more mixed than for the young adult cohort, for example, being
slightly better for some choice and control indicators. CALD participants are more likely to provide
care for others (18% compared to 13% for non-CALD participants), more likely to have no friends
other than family or paid staff (34% versus 27%), and less likely to feel safe in their home and in
the community. Some health and wellbeing outcomes tend to be worse for CALD patrticipants, for
example they have poorer self-rated health and are more likely to have difficulty accessing health
services, however they are less likely to smoke than non-CALD participants (10% versus 18%).
Many of the participation indicators are also worse for CALD patrticipants: they are less likely to
spend free time doing activities that interest them, to volunteer, to know people in their community,
and to have a say with service providers. However they are slightly more likely to be involved in a
community group.

Choice and control indicators for the SF tend to be slightly worse for Indigenous participants, who
are more likely to want more choice and control in their life. However from the LF, Indigenous
participants are more likely to say they chose where they lived (71% versus 55%, p=0.03).
Indigenous participants are more likely to want to see family and friends more often, however from
the LF, they are more likely to have someone outside their home to call on for practical support
(91% versus 76%, p=0.01) and emational support (87% versus 75%, p=0.06) and someone to call
on in a crisis (92% versus 78%, p=0.02). Indigenous participants are less happy with their home
(now and in five years’ time), and less likely to feel safe in their home and in the community. Health
indicators also tend to be worse for Indigenous participants, and from the LF, they are much more
likely to smoke than non-Indigenous participants (30% versus 17%, p=0.01). Indigenous
participants are less likely to get opportunities to learn new things (34% versus 43%), less likely to
participate in education or training (11% versus 14%), and much less likely to have a paid job (14%
versus 26%). Indigenous participants are more likely to know people in their community (67%
versus 62%), but less likely to feel able to have a say with support services (42% versus 47%).
Choice and control indicators tend to improve with age. The percentage who would like to see their
family more often increases with age, from 29% for those under 35 to 47% for those 55 or over.
Older participants are more likely to think their home will be suitable in five years’ time. As
expected, self-reported health deteriorates with age, and the percentage who have been to hospital
in the last 12 months increases. Older participants are more likely to have a regular doctor and to
have had a health check-up in the last 12 months. Opportunities to learn new things, and
participation in education or training, become less widespread with age, and the percentage in a
paid job declines as participants approach retirement. Involvement in hobbies/interests and
opportunities to try new things decline with age. However older participants are more likely to feel
able to have a say with support services.

Participants with intellectual disability or autism experience lower levels of choice and control, and
those with a sensory disability or multiple sclerosis exhibit higher levels. Despite experiencing
lower levels of choice and control, participants with an intellectual disability are the least likely to
express a desire for more choice and control. Overall, 14% of participants provide care for others,

24



but this percentage is much higher for participants with hearing loss or another sensory/speech
disability (39%), multiple sclerosis (30%), or visual impairment (28%). Compared to an overall
figure of 27%, participants with autism (41%), a psychosocial disability (40%) or an ABI (35%) are
more likely to say they have no friends other than family or paid staff, and those with a sensory
disability or multiple sclerosis less likely. Participants with hearing loss or another sensory/speech
disability and those with a psychosocial disability are the least likely to feel safe or very safe in their
home (66-67% compared to 76% overall), and those with an intellectual disability are the most
likely (84%). Participants with multiple sclerosis have the poorest self-rated health and are the most
likely to have been to hospital in the previous 12 months. Those with a psychosocial disability are
the most likely to have experienced difficulties accessing health services and those with an
intellectual disability the least likely. Participants with visual impairment and those with a
psychosocial disability are the least likely to feel safe getting out in their community. Participants
with autism are much more likely to participate in education or training, although this may partly
reflect their younger age. Participants with ABI, cerebral palsy or another neurological disorder, or
a psychosocial disability are the least likely to have a paid job (13-16% compared to 25% overall),
whereas participants with hearing loss or another sensory/speech disability are the most likely
(60%). Participants with hearing loss or another sensory/speech disability are also the most likely
to have been involved in a community group in the last 12 months, whereas those with a
psychosocial disability are the least likely. Participants with a sensory disability and those with
multiple sclerosis are more likely to feel able to have a say with support services, whereas those
with autism or an intellectual disability are the least likely. As for the younger adult cohort,
participants with a visual impairment are much more likely to volunteer (22% versus 13% overall).
From the LF, 17% of adult participants smoke, however this varies considerably by disability. At
50%, the percentage of participants with a psychosocial disability who smoke is almost four times
the percentage for other disabilities combined (13%). At the other extreme, none of the participants
with Down syndrome say they smoke. Age differences do not appear to explain this difference,
since the average age for participants with a psychosocial disability is 47 and for those with Down
syndrome is 44.

SF choice and control indicators tend to be fairly similar for participants in major cities and more
remote areas, however some of the LF indicators appear worse for participants in inner regional
areas compared to either major cities or more remote areas. For relationships, participants from
major cities are less likely to want to see their family more but slightly more likely to have no friends
other than family or paid staff. From the LF, participants form major cities were more likely to often
feel lonely (23% compared to 16% for those in inner regional areas and 10% for those in more
remote areas), and less likely to feel happy with relationships with staff (78% versus 90%-92% for
more remote locations). The percentage who had difficulty accessing health services tended to
increase with remoteness, and the percentage feeling safe in their community tended to increase
slightly. Overall life satisfaction also increased with remoteness, with the percentage feeling
delighted, pleased, or mostly satisfied increasing from 41% for participants in major cities, to 47%
for those in inner regional areas, and 51% for those in more remote areas. Participants from major
cities were more likely to have a paid job. The percentage volunteering, and knowing people in
their community, increased with remoteness.

Self-management is consistently associated with better choice and control outcomes. Some
relationship indicators are also better, for example, participants who self manage are less likely to
say they have no friends other than family or paid staff. They are more likely to get opportunities to
learn new things and to participate in education/training, and more likely to have a paid job. Some
participation indicators are also better for self-managing participants, and they are more likely to
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feel able to have a say with their support services (67% compared with 45-46% for Agency and
Plan managed, and 55% for combination)®.

e The SF choice and control indicators tend to be slightly better for females, however from the LF,
males are more likely to say they choose how they spend their free time and who they live with.
Females are more likely to want to see their family and friends more, but less likely to have no
friends other than family or paid staff. Females are twice as likely to provide care for others, and
less likely to receive enough assistance to continue caring. Females are also less likely to feel safe
in their home and in the community. They have poorer self-rated health, go to hospital more, and
are more likely to have had difficulty accessing health services. However they are more likely to
have had health and dental check-ups in the previous 12 months, and less likely to smoke. They
are less likely to have a paid job.

5 Some of these results may reflect other characteristics of self-managing participants, such as education and socio-
economic status.
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Appendix F.2.1 — Choice and control

Baseline indicators for SF

% who choose who

% who choose what they % who make most

% who feel able to

advocate (stand up) for

% who had been given

the opportunity to

participate in a self-

advocacy group

meeting, conference, or % who want more choice

N supports them do each day d i in their life h | event and control in their life
Overall 63,553 I 549 I e3 57% 50% 29% 75%
Age Group
34 or younger 13,870 I 46% I 569 45% [ 40% [0 27% 7%
35t0 44 13,851 I 5206 6296 [ 55% [ 479% [ 29% 76%
4510 54 16,895 I 569 I e6% 60% [ 529 30% 75%
55 or over 18,937 I 589 I 679 I 63% 56% 31% 73%
Disability Type
Acquired Brain Injury 4,510 I 469% I 579% 48% 46% [ 27% 7%
Autism 3,094 N 349 46% [ 2% 28% [ 25% 73%
Cerebral Palsy & Other Neurological 8,111 539 I 599 53% 520 29% 75%
Hearing Impairment 2,572 NGy, Ieny, e o esw 32% 78%
Intellectual Disability & Down Syndrome 20,958 N 349 46% 3% 359% 28% 71%
Multiple Sclerosis 3,097 [ 8206 R4 e 80w 34% 74%
Other 8,372 I 779 I g290 3 [ 7e% 32% 76%
Psychosocial 10,212 589 I 729 P 70% 43% [ 27% 82%
Visual Impairment 2,627 I 8290 e e L Tt 36% 80%
Level of function
High 11,037 I 759 Fe3ee e e L esw 32% 2%
Medium 32,511 I 580 I 700 62% [ 5206 [ 29% 7%
Low 20,005 N 349 419% 36% 35% 27% 74%
State
ACT 1,121 I 679 I 7890 P 73% 55% [ 26% 2%
NSW 33,201 I 539 629 [ 55% 49% [ 28% 74%
NT 420 N 23% 359 29% [ 23% 15% 84%
QLD 7,548 I 55% I 659% 56% 529% 28% 7%
SA 3,743 I 6396 I 700 M 640 54% [ 27% 74%
TAS 681 350 49% 39% 41% 43% 75%
vic 16,007 I 5300 N 630 58% [ 49% 32% 7%
WA 832 57% I 719 B 62% 5206 [ 33% 60%
Remoteness
Major City 37,834 I 539 I 6296 56% [ 48% [ 28% 74%
Inner Regional 18,992 I 559 I 64 57% 520 L 31% 7%
Outer Regional / Remote / Very Remote 5,822 I 569 I 64 57% 520 L 29% 76%
Annualised cost of baseline plan
$15,000 or less 8,634 I 799 e, M2 [ 899 32% 69%
$15-30,000 11,897 I 7190 O 8190 I a0 L 58% [ 29% 76%
$30-50,000 11,669 I 599 I 700 T 620% 50% [ 29% 79%
$50-100,000 13,254 509 I 599 T 51% 45% 28% 78%
Over $100,000 18,099 NN 299 38% [ 34% 38% 29% 73%
Aboriginal and Torres Strait Islander Status
Non-Indigenous 58,364 NN 549 I 63% 56% 500% 29% 75%
Indigenous 2,489 519 I 609 T 56% [ 44% [ 21% 80%
CALD Status
CALD 6,526 I 569 I 639 [ 59% [ 46% [ 25% 79%
Non-CALD 56,911 I 5300 I 630 56% [ 509% [ 29% 75%
Gender
Female 28,347 I 5690 I 650 60% [ 50% 30% 76%
Male 34,479 I 519 I 629 54% [ 499% [ 28% 74%
Plan management type
Agency-managed 44,077 I 509 609 53% 479% 28% 73%
Plan-managed 2,709 I 799 M g2 T 6% L A 38% 74%
Self-managed 10,920 I 549 I 649 58% 41% 29% 83%
Combination 4,605 NN 679 MU 7200 MO 600 [ s3] 34% %
Access Type
Benefit from EI 956 N 780 s30T 0% 62% 30% 80%
Disability Met 62,000 I 539 I 639 56% [ 49% [ 29% 75%
Scheme access
New 13,160 NN 7200 I 790 U 749 0 609% [ 28% 79%
State 42,285 I 47% I 57% [ 500 [ 479% [ 30% 73%
Commonwealth 8,108 I 569 I 679 60% [ 47% [0 27% 78%
Plan cost allocation
Capital 5-100% 15,067 I 60% I ey T ean 60% 31% 76%
Capacity Building 0-15% 19,807 N 389 I 48% [ 40% 419% 29% 69%
Capacity Building 15-30% 11,453 I 549 I e5% 589 [ 46% 28% 80%
Capacity Building 30-60% 11,258 I 619 I 730 I 6% 49% 28% 80%
Capacity Building 60-100% 5,880 N 700 M 810 I 75 L 57% 29% 73%
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Appendix F.2.1 — Choice and control

Baseline indicators for LF

% say they choose how

they spend their free

% say they chose where

% say they have
someone who supports

% say they chose whom them to make decisions

N time they lived they lived with or doesn't need anyone.
Overall 1,608 I 699% FEEEE 56% 45%  96%
Age Group
250 34 327 I 65% I 549 45% [ 9T %
35to 44 380 I 649 I 520 39% 9%
45 to 54 434 I 69% mmmmmm—— 56% 45% [ 95%
55 to 64 391 I 76% 61% 51% 9T %
65 and over 27 I 709 — 59% [ 44% [ 100%
Disability Type
Autism 96 I 649 I 46% 40% 9T %
Cerebral Palsy & Other Neurological 188 I 64% 54% 46% [ 9T%
Intellectual Disability & Down Syndrome 672 I 60% mmmm 45% 39% 9%
Sensory 69 IS 690 83, 52% 9T %
Other 583 I 8090 M 689 M 520% [ 95%
Level of Function
High 209 IS 500 I 7690 M 550% [ 99%
Medium 721 I 76% 61% 53% [ 96%
Low 542 I 50% M 38% 36% 9%
State/Territory
ACT 184 I 830 M 67% 8% [ 93%
NSwW 770 I 649 I 48% 38% [ 96%
QLD 102 I 74% 57% 60% [ 98%
SA 283 I 810 M 720 I 7h% e 96%
TAS 34 41% 26% 21% [ 100%
vIC 217 I 619 I 58% T 59% [ 99%
NT & WA <20 na na na na
Remoteness
Major City 900 I 7690 M— 63% 44% [ 95%
Inner Regional 569 I 58% M 44% [ 42% [ 99%
Outer Regional / Remote / Very Remote 117 I 70% 63% M 67% L 9T%
Annualised Cost of Baseline Plan
$15,000 or less 166 IR0, I 77% 49% [ 95%
$15-30,000 282 IS5, M 719 56% [ 96%
$30-40,000 145 I 76% . 69% M 60% [ 94%
$40-50,000 93 I 759 629 48% [ 98%
Over $50,000 831 I 56% 43% 36% 9%

Aboriginal and Torres Strait Islander Status

Indigenous
Non-Indigenous

CALD Status
CALD
Non-CALD

Gender
Female
Male

Plan Management Type
Agency-managed
Combination
Plan-managed
Self-managed

Access Type
Benefit from El
Disability Met

Scheme Access
Commonwealth
New

State

Plan Cost Allocation
Capital 5-100%

Capacity Building 0-25%
Capacity Building 25-50%
Capacity Building 50-75%
Capacity Building 75-100%

55 I—
1,531 I—

91 I—
1,501

700 —
876 I—

963 I
88 I
165 I——
34 I

<20
1,580 I

75% I
68% M

74% I
68%

64% I
72% I

63% M

62%
69% M
76% I

na
69% I

339 I 78%

261 s,

1,008 I———

347 I
627 —

61% M

67%
57% I

225 [ 80% M
204 2% m——

111 G 9

28

71%
55%

68% T
55% [

55% M
56%

A47%
60%
70%

T4% I 82%

na
56%

65% I
75% [
48% I

54% [

44% s
70%
67%
75% [

55% [ 92%
45%

56%
45%

40%
48%

49%
66%
68%

na n
46% 9T %

QD

66%
1% 0 91%
47%

35%
42%
50% T 93%
55% [ 93%
56% [ 96%



Appendix F.2.3 — Relationships

Baseline indicators for SF

% who have someone

Of those who provide
care for others and need

help to continue, % who % who have no friends
outside their home to % who would like to see % who provide care for do not receive enough  other than family or paid % who would like to see
N call when they need help their family more often  others

assistance staff

their friends more often

Overall 63,553 I 40 [ 39% 4% 7% 28% 53%
Age Group

34 or younger 13,870 s 40, 29% 0% 28% 54%
351t0 44 13,851 IS 5o 369 [0 18% e 28% 55%
451t0 54 16,895 IS 40 S 4296 [0 179 L e 28% 52%
55 or over 18,937 (s 40 479% [ 119 L e 27% 52%
Disability Type

Acquired Brain Injury 4,510 IS0, 44% 1 9% L e 35% 58%
Autism 3,004 NN 799 29% [ 6% [ e 42% 51%
Cerebral Palsy & Other Neurological 8,111 N 530, 41% [0 1me 8% 26% 58%
Hearing Impairment 2,572 [INEs, 309 3% 0wl 14% 42%
Intellectual Disability & Down Syndrome 20,958 NG, 35% [ % o 26% 48%
Multiple Sclerosis 3,097 NG 7o, 43% [ 300 e 18% 57%
Other 8,372 IS 60 4205 0 200 [ Te 21% 54%
Psychosocial 10,212 I 520 47% [0 1% 8wl 40% 59%
Visual Impairment 2,627 I3, 38% [ 28% [ e 20% 55%
Level of function

High 11,037 NS, 3190 24% 0 19% 43%
Medium 32,511 g 6 0 [ 379% [0 1506 [ 9w 26% 53%
Low 20,005 NN 809 479 I 69% [ gew 36% 60%
State

ACT 1,121 gL, 369% [0 219 L e 28% 58%
NSW 33,201 IS 5o 399 [ 13% e 28% 53%
NT 420 I 790 I e I 70 6206 28% 63%
QLD 7,548 ISs, 45% [0 1% sl 28% 550
SA 3,743 g 6 o 319 [0 150 0 ee% 25% 44%
TAS 601 I 5 0 38% [ 7 L qo% 25% 45%
vic 16,007 30 390 [0 1506 g0 29% 55%
WA 832 g 79, 330 [0 16% L et 32% 49%
Remoteness

Major City 37,834 5o, 379% [0 L7172 1175 R 29% 53%
Inner Regional 18,992 IS 40, 43% [0 1% 9% 26% 520
Outer Regional / Remote / Very Remote 5,822 IS 9, 43% [0 L7173 & 73 26% 54%
Annualised cost of baseline plan

$15,000 or less 8,634 NS, 29% [ 260% [ eow 19% 40%
$15-30,000 11,897 IS 79 349 [0 219 L e 25% 49%
$30-50,000 11,669 IS 406 [T 379% [0 1506 e 28% 56%
$50-100,000 13,254 | 5096 399 [0 119% 83 329% 59%
Over $100,000 18,099 30 a9% Il 4% [ ee 31% 56%
Aboriginal and Torres Strait Islander Status

Indigenous 2,489 INNs 4, 48% [0 5% s 30% 55%
Non-Indigenous 58,364 INSs, 399 [ 1% e 28% 53%
CALD Status

CALD 6,526 N, 519 389 [0 18% 8o 34% 55%
Non-CALD 56,011 IS 5o 399 [ 13% [ e 27% 53%
Gender

Female 28,347 IS, 429 00 18% [ e 26% 56%
Male 34,479 IS 406 [ 379% [ 100 T e 29% 51%
Plan management type

Agency-managed 44,077 IS, 39% [ 1w 9% 29% 50%
Self-managed 2,700 NS, 339 [ 2% 0wl 17% 50%
Plan-managed 10,920 N 519, 43% [0 6% sl 30% 63%
Combination 4,605 IS 5 0, 38% [0 2106 L T 20% 57%
Access Type

Benefit from EI 956 I, 5 0 [ 369% [ 2790 L e 25% 59%
Disability Met 62,000 G40, 399 [0 1% 9w 28% 53%
Scheme access

New 13,160 IS so, 379% [ 2206 L e 28% 57%
State 42,285 IS 4o, 40% [ 119 e 28% 53%
Commonwealth 8,100 g 6 o 379% [0 1506 [ 79 28% 50%
Plan cost allocation

Capital 5-100% 19,807 s 40, 41% [0 6% 9wl 31% 53%
Capacity Building 0-15% 11,453 I3, 40% [0 4% 8%l 32% 58%
Capacity Building 15-30% 11,258 G s, 37% 00 8% el 28% 55%
Capacity Building 30-60% 5,889 INNEs, 299% [ 20% T s 23% 44%
Capacity Building 60-100% 15,067 IS0, 429 00 7% % 22% 520

29



Appendix F.2.3 — Relationships

Baseline indicators for LF

% who have someone

outside their home to % who have someone % have someone to call

call on for practical outside my home to call onin acrisis (e.g. if they
N support on for emotional support are sick).

Overall

1,608 NN 76% I 76% T 79%

Age Group
25t0 34
35to 44
45 to 54
55 to 64
65 and over

Disability Type

Autism

Cerebral Palsy & Other Neurological
Intellectual Disability & Down Syndrome
Sensory

Other

Level of Function
High

Medium

Low

State/Territory
ACT

NSW

QLD

SA

TAS

VIC

NT & WA

Remoteness

Major City

Inner Regional

Outer Regional / Remote / Very Remote

Annualised Cost of Baseline Plan
$15,000 or less

$15-30,000

$30-40,000

$40-50,000

Over $50,000

Aboriginal and Torres Strait Islander Status

Indigenous
Non-Indigenous

CALD Status
CALD
Non-CALD

Gender
Female
Male

Plan Management Type
Agency-managed
Combination
Plan-managed
Self-managed

Access Type
Benefit from EI
Disability Met

Scheme Access
Commonwealth
New

State

Plan Cost Allocation
Capital 5-100%

Capacity Building 0-25%
Capacity Building 25-50%
Capacity Building 50-75%
Capacity Building 75-100%

327 I 78% M 7696 M 79%
380 I 779% M 7696 M 80%
434 I 75% . 769 e 78%
391 I 779 M 74% i 11%

27 N5 M 749 89 %

96 I 78% M 7890 M 76%
188 I 79% M 709 e 76%
672 I 769% M 769 M 79%

69 I 8300 I 8196 M 81%
583 NN 759% M 7690 M 80%

209 I——
721
542 I

184 I
770 I
102 I
283 I

34 I
217 I
<20

900 I——
569 I—
117 —

77% IE——
77% IE——
75% E——

77% I

78% I

71%

77% I———

74% I

73%
na

76% I
78% IE——
76% I

T7% [ 80%
T7% [ 79%
73% [ 76%

75% 84 %
78% [ 80%
70% [ 75%
T4% I 79%
76% I 71%
73% [ 74%

na na

74% [ 78%
78% [ 80%
T7% [ 79%

166 NG 30 I 8206 e 5 %
282 [ 809% M 8096 M e 3%
145 I 76% M 73% e 78%

93 I—— 63% I 719 I 77%
831 I 769 M 749 M 77%

55 O] o6 e 7o, M e2%
1,531 I 769 M 7500 I 78%

91 I 709 M 759 M 76%
1,501 I 779% P 769 M 79%

700 I 749 M 769 M 78%
876 NI 789% M 759 M 79%

963 I 769% M 749 M 77%
88 IR 40 I 779 e 4%
165 I 76% I 750 . 73%
34 I 820 e s, M a1%

<20 na na na
1,580 NN 7690 M 76% i 79%

339 I 769% M 7490 M 78%
261 I 77% D 79% ea%
1,008 I 77% D 769 M 78%

347 I 79% M 779% e 80%
627 I 75% M 74% P 717%
225 . 77% D 769 . 78%
204 I 76% M 7690 M 80%
111 I 8106 M 81% e 5 %
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Appendix F.2.3 — Relationships

Baseline indicators for LF (continued)

% who last saw their
family who did not live
with them in the last

N week and more recently.

% who last saw their
friends who did not live
with them in the last
week or more recently.

% who often felt lonely

% who feel happy with
their relationship with

Overall 1,608 14% 18% 20% 83%
Age Group

25t0 34 327 . 15% 20% 19% 82%
35t0 44 380 14% 19% 25% 81%
45 to 54 434 Wl 14% 19% 18% 85%
55 to 64 391 m 13% 15% 19% 84%
65 and over 27 . 22% 15% 11% 81%
Disability Type

Autism 96 17% 12% 16% 81%
Cerebral Palsy & Other Neurological 188 20% 15% 15% 86%
Intellectual Disability & Down Syndrome 672 Il 13% 20% 15% 87%
Sensory 69 16% 32% 17% 72%
Other 583 Wl 14% 16% 29% 79%
Level of Function

High 209 13% 25% 13% 81%
Medium 721 . 16% 20% 21% 80%
Low 542 14% 13% 20% 91%
State/Territory

ACT 184 | 1% 22% 33% 70%
NSW 770 14% 18% 18% 86%
QLD 102 19% 21% 22% 80%
SA 283 17% 17% 17% 76%
TAS 34 W 9% 3% 3% 100%
VIC 217 . 22% 19% 20% 91%
NT & WA <20 na na na na
Remoteness

Major City 900 Il 11% 18% 23% 78%
Inner Regional 569 N 18% 17% 16% 90%
Outer Regional / Remote / Very Remote 117 . 26% 17% 10% 92%
Annualised Cost of Baseline Plan

$15,000 or less 166 13% 22% 13% 74%
$15-30,000 282 18% 25% 21% 7%
$30-40,000 145 m 15% 17% 31% 76%
$40-50,000 93 N 9% 28% 29% 7%
Over $50,000 831 14% 14% 18% 89%
Aboriginal and Torres Strait Islander Status

Indigenous 55 . 17% 15% 21% 83%
Non-Indigenous 1,531 14% 18% 20% 83%
CALD Status

CALD 91 15% 15% 24% 81%
Non-CALD 1,501 14% 18% 20% 83%
Gender

Female 700 14% 18% 20% 82%
Male 876 Il 14% 18% 20% 84%
Plan Management Type

Agency-managed 963 I 16% 16% 17% 87%
Combination 88 I 24% 20% 17% 93%
Plan-managed 165 21% 18% 18% 87%
Self-managed 34 . 32% 26% 18% 76%
Access Type

Benefit from EI <20 na na na na
Disability Met 1,580 14% 18% 20% 83%
Scheme Access

Commonwealth 339 18% 22% 20% 79%
New 261 0% 24% 31% 66%
State 1,008 17% 15% 17% 89%
Plan Cost Allocation

Capital 5-100% 347 Wl 13% 20% 14% 86%
Capacity Building 0-25% 627 Il 14% 14% 20% 89%
Capacity Building 25-50% 225 m 15% 19% 29% 2%
Capacity Building 50-75% 204 W 14% 21% 24% 76%
Capacity Building 75-100% 111 18% 30% 14% 81%
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Appendix F.2.4 — Home

Baseline indicators for SF

Of those who are not
happy with their current
Of those who are happy home or would like to
with their current home, move somewhere else in
% who are happy with % who would like to live 5 years time, % who feel % who feel safe or very

N the home they live in there in 5 years time

Overall

63,553 NN 769, [ e300

lack of support

safe in their home

31% . 7%

Age Group
34 or younger
35to0 44

45 to 54

55 or over

Disability Type

Acquired Brain Injury

Autism

Cerebral Palsy & Other Neurological
Hearing Impairment

Intellectual Disability & Down Syndrome
Multiple Sclerosis

Other

Psychosocial

Visual Impairment

Level of function
High

Medium

Low

State
ACT
NSW
NT
QLD
SA
TAS
VIC
WA

Remoteness

Major City

Inner Regional

Outer Regional / Remote / Very Remote

Annualised cost of baseline plan
$15,000 or less

$15-30,000

$30-50,000

$50-100,000

Over $100,000

Aboriginal and Torres Strait Islander Status

Indigenous
Non-Indigenous

CALD Status
CALD
Non-CALD

Gender

Female

Male

Plan management type
Agency-managed
Self-managed
Plan-managed
Combination

Access Type
Benefit from El
Disability Met
Scheme access
New

State
Commonwealth

Plan cost allocation
Capital 5-100%

Capacity Building 0-15%
Capacity Building 15-30%
Capacity Building 30-60%
Capacity Building 60-100%

13,870 I 7500 N 720
13,851 N 7490 O 810
16,895 NN 750 Reos [
18,937 I 779 g0,

4,510 NN 730 PR a0,
3,004 I 5106 I 779
8,111 I 740 Ies,
2,572 [N 799, I e20 0
20,958 I 5306 ey,

3,097 I

8,372 I
10,212 I

2,627 I

11,037 I

32,511 I
20,005 I

1,121 I
33,201 I
420 I
7,548 I

719 I 7,
69% I 50,
68% I 799
74% I 84y,

799 [ 819, [N
769 [ 519, [
749 g 79,

719 I 79% T
76% I e30
5506 g6
7506 I g2y [

3,743 [ 519 s,
651 I 509, s,

16,007 I
832 I

37,834 I
18,992 I
5,522 I

7490 I 820, [T
759 [ 8106 N

76% 3, [T
769 [ g2,
75% [Is39,

8,634 [N 5000 I 8106 [

11,897 IS
11,669 I
13,254 I
18,000 I

2,480 [
58,364 I

6,526 I
56,911 I

28,347 N
34,479 I

44,077 I

76% I 8o%
74% [ 809
73% [ g0
76% gy,

659 [ 8196 M
76% [ e39, [

719 IR 49, [
769 39, [

749 I a9,
769 I a29 T

779 g3,

2,700 [ 5096 [ 820, N

10,920 I
4,605 I

o5 NN
62,009 I

13,160 I

71% [ 819, [
74% 3,

679 [ 819 [
76% 3, [

6996 I 829

42,285 NN 7700 e, N

8,108 I

15,067 I

779 [ 8196

7490 g0,

19,807 [N 519, e, [

11,453 I
11,258 (I
5,880 N

739% [ 819, [
729 [ 779, [
76% I 769, N
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3/ 8%
3% 1%
2wl 4%
280 L 5%

3% 6%
39% 0 83%
3360 4%
8% 66%
37wl Ba%
20% ] 1w
2% 0 12%
2% 6%
24% L 4%

2% 1%
2000 1%
7% 3%

2% e8%
3% 6%
3% 57%
3wl 5%
26% T 80%
0% 8%
3w 6%
2% 6%

3 T6%
0% 7%
2000 4%

8% 81%
2249 L 8%
0% 5%
3%l 2%
9% 1%

0% 6%
3l %

0% 1%
3% 1%

20% L 73%
322060 8%

3% 78%
224 8%
3w 1%
20% ] 2%

5% 66%
3% 6%

2% 6%
3% 8%
33w 8%

7% L 74%
3% 8%
3w 2%
0% 5%
250 81%



Appendix F.2.5 — Health and wellbeing

Baseline indicators for SF

% who rate their health % who have a doctor
as excellent, very good they see on aregular

difficulties accessing

hospital in the last 12

% who did not have any % who have been to the % who feel safe getting
out and about in their

N or good basis health services months community
Overall 63,553 I 480 LTG0 L ee% % 48%
Age Group
34 or younger 13,870 I 609 T Tge0, T T 349 0 48%
35t0 44 13,851 I 519 g0y, I ee% 390 49%
450 54 16,895 N 459 et ] es% a3% 49%
55 or over 18,937 [N 40% IeR, I et arw 47%
Disability Type
Acquired Brain Injury 4,510 [N 449 et T e asn 47%
Autism 3,004 NN 66% s, I 0% 24% [ 46%
Cerebral Palsy & Other Neurological 8,111 I 4200 G20, I 5% 46% 44%
Hearing Impairment 2,572 N 709 I 61% 3% L e4%
Intellectual Disability & Down Syndrome 20,958 I 60% g0y, T e 3wl 53%
Multiple Sclerosis 3,097 N 299 I eay, 61% 5306 49%
Other 8,372 I 369 a2, 60% 580 52%
Psychosocial 10,212 N 349 ITed o, 58% a9 41%
Visual Impairment 2,627 I 55 IIg0, 62% 38% 34%
Level of function
High 11,037 N 640 IR T 296 0 34% 59%
Medium 32,511 I 499 TG00, I et 40% 51%
Low 20,005 I 389 Ieg, 62% a8% 38%
State
ACT 1,121 439 sy, 61% a8 43%
NSW 33,201 48% TG00, M 5% a1l 48%
NT 420 [N 350 g7, 38% a8% 39%
QLD 7,548 [N 479 g0, e e a8% 47%
SA 3,743 I 539 Ieg0, T e 7% 56%
TAS 61 I 5506 Iga0, T e 359% 60%
vic 16,007 N 489 TG0, O 8% a19% 48%
WA 832 I 46% e I e a5% 48%
Remoteness
Major City 37,834 [N 489 G0, T et a1l 47%
Inner Regional 18,992 N 489 et T ee% a2l 50%
Outer Regional / Remote / Very Remote 5,822 I 499 gy, 61% aa 52%
Annualised cost of baseline plan
$15,000 or less 8,634 I 599 Ige0, I e L 3% e5%
$15-30,000 11,897 I 539 e, T e9% 3% 54%
$30-50,000 11,669 NN 489 NG00, M ean 40% 47%
$50-100,000 13,254 [ 40% e 06 61% 46% 40%
Over $100,000 18,099 N 46% ey, I et 6% [ 43%
Aboriginal and Torres Strait Islander Status
Indigenous 58,364 NN 499% TG0, T et %l 48%
Non-Indigenous 2,480 NN 4296 g0y, 5806 are 44%
CALD Status
CALD 6,526 NN 439 09, 60% a0 43%
Non-CALD 56,911 NN 499 TG00 I et a1 49%
Gender
Female 28,347 N 449 e, T e a4 44%
Male 34,479 N 520 00, T o a0% 520%
Plan management type
Agency-managed 44,077 N 5006 TG00, T e9% a0l 49%
Self-managed 2,700 I 5606 g0, T e9% a0l 58%
Plan-managed 10,920 N 419 ey, 579 a5 2%
Combination 4,605 I 469 G2y, I e3% a9 47%
Access Type
Benefit from EI 956 N 389 e, 60% 50% 44%
Disability Met 62,000 N 489 g0, T ee% a1l 48%
Scheme access
New 13,160 NN 439 TG00, 62% a8% 45%
State 42,285 [N 499 TG0, I et a19% 48%
Commonwealth 8,108 I 539 TG00 M i, 34% 52%
Plan cost allocation
Capital 5-100% 15,067 — 44% IENG20, M 650 [ 479% 48%
Capacity Building 0-15% 19,807 N 490 et I 0% a0l 46%
Capacity Building 15-30% 11,453 [N 449 IS0, 60% a3 43%
Capacity Building 30-60% 11,258 N 500 g0y, T es% 38wl 50%
Capacity Building 60-100% 5,880 NN 619 g0, T e 2l 63%
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Appendix F.2.5 — Health and wellbeing
Baseline indicators for LF

% who felt delighted,

pleased or mostly

satisfied about their life % have been subjected
in general now and in % had a health check in % have seen a dentist in to restrictive practices in

N the future. the last 12 months the last 12 months the past 12 months % who smoked

Overall 1,608 I 44% g0 55% [ 8% 17%
Age Group

251034 327 45% EEe 50 56% [ 9% [ 14%
351044 380 40% EEes e 54% [ 10% 18%
45 to 54 434 I 47% EEe1 % 56% I 8% 19%
55 to 64 391 43% e, 55% I 4% [0 16%
65 and over 27 48% III00% S 59% 0% [ 11%
Disability Type

Autism 96— 37% I 58% [ 11% 4%
Cerebral Palsy & Other Neurological 188 — 43% I3 56% [ 7% 0 10%
Intellectual Disability & Down Syndrome 672 I 54% IEge e 63% [ 7% 8%
Sensory 69 I 49% Ie0 0, M 51% I 3% 0 13%
Other 583 34% a0 M 46% I 8% 34%
Level of Function

High 209 —— 549 Ie 30 M 53% I 4% [0 16%
Medium 721 —— 45% IEee e 52% [ 6% [ 21%
Low 542 40% I, M 63% [ 10% [ 11%
State/Territory

ACT 184 350 I 8200 49% 0 120% 34%
NSwW 770 43% Ie20e 59% I 8% [ 14%
QLD 102 — 45% Ie0 9 42% I 7% 19%
SA 283 I— 49% e 0 48% [ 6% [ 18%
TAS 34 I 53% e 9o 53% 6% [ 3%
vIC 217 —— 45% IEeR e 62% I 4% [0 16%
NT & WA <20 na na na na na
Remoteness

Major City 900 — 41% FEee e, 49% I 8% 21%
Inner Regional 569 I 47% EEe29e M 64% [ 8% 13%
Outer Regional / Remote / Very Remote 117 —— 519 Mg 79 57% [ 6% [ 17%
Annualised Cost of Baseline Plan

$15,000 or less 166 I 519 FEe00, M 47% I 7% 22%
$15-30,000 282 I 42% e 40, M 47% 1 5% 21%
$30-40,000 145 I 39% I 819 M 44% | 3% 25%
$40-50,000 93 I 40% I e 30, M 51% I 3% 28%
Over $50,000 831 I 45% EEe, M 63% 10% 12%
Aboriginal and Torres Strait Islander Status

Indigenous 55 I 40% EEee 0, M 43% 10 13% 30%
Non-Indigenous 1,531 —— 44% EEee 0, 56% I T% 17%
CALD Status

CALD 91 34% Ie s 38% 6% [ 10%
Non-CALD 1,501 —— 45% Ie0 0, M 56% [ 8% [ 18%
Gender

Female 700 43% Ee20, 60% I 8% [ 15%
Male 876 I 45% I 7 M 51% I 8% [ 19%
Plan Management Type

Agency-managed 963 I 48% M09 59% I 8% [ 15%
Combination 88 I 49% I, M 51% [ 9% 13%
Plan-managed 165 I 34% Ee1 % 54% I 3% 0 13%
Self-managed 34 35% I, 50% I 3% 0%
Access Type

Benefit from EI <20 na na na na na
Disability Met 1,580 44% EEe0 0, M 55% I 8% 17%
Scheme Access

Commonwealth 339 43% I 8206 M 43% I 4% [ 21%
New 261 34% I 50, M 45% [ 10% 32%
State 1,008 47% EEea0, M 62% I 8% 13%
Plan Cost Allocation

Capital 5-100% 347 I 47% EEes, 60% I 7% 0 12%
Capacity Building 0-25% 627 — 45% Ie g, 63% [ 8% [ 11%
Capacity Building 25-50% 225 37% e 40 48% 9% 30%
Capacity Building 50-75% 204 —— 42% I 8000 M 47% 7% 23%
Capacity Building 75-100% 111 —— 49% NI 80% M 40% | 2% 27%
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Appendix F.2.6 — Lifelong learning

Baseline indicators for SF

% who currently
participate in education,
% who get opportunities training or skill

Of those who currently
participate in education,
training or skill
development, % who do
so in a disability

training or skill

Of those who currently
participate in education, training or skill

development, % who are
in a class for students

Of those who currently

development in a

mainstream class, %
who prefer their current

participate in education,

N to learn new things development education facility with disability study arrangement
Overall 63,553 I 43% [0 14% 00 0%l s 61%
Age Group
34 or younger 13,870 I 530 [ 219 2% 55% ] 62%
35 to 44 13,851 I 46% 16% [ 28% 53% 61%
45 t0 54 16,895 NN 419% 1206 [ 28% 519% 61%
55 or over 18,937 I 36% M 8o [ 250 ar 62%
Disability Type
Acquired Brain Injury 4,510 N 34% M 8y [ 23% a1 6%
Autism 3,094 N 520 [ 209% [ 20% 57% 1 63%
Cerebral Palsy & Other Neurological 8,111 I 38% 1 10% 2% a7l e5%
Hearing Impairment 2,572 I 519% 16% [ 6% 18% 0 6%
Intellectual Disability & Down Syndrome 20,958 I 5206 199 L7 3 £< 17 S 51%
Multiple Sclerosis 3,007 N 38% [ 7% | 0% [ 5% e3%
Other 8,372 N 429 [ 8% [ 7% 15% 60%
Psychosocial 10,212 [ 31% 119 [ 1% 7l 0%
Visual Impairment 2,627 I 40% 15% [ 7% 210% 0 e6%
Level of function
High 11,037 51% 15% [0 4% 3wl 61%
Medium 32,511 44% 0 149% [ 7% L 53% L 63%
Low 20,005 N 37% [ 119 3% el 57%
State
ACT 1,121 48% 0 17% 7% 220 63%
NSW 33,201 I 429% 0 139% [0 2006 a6% 58%
NT 420 N 21% Il a9 28% a4 60%
QLD 7,548 N 419% [ 100 000 2% a% 56%
SA 3,743 N 48% W 10% [ 0% 3% 2%
TAS oo N 63% 0 120 00 19% a3% ] ea%
viC 16,007 N 45% [ 189% [ 4% et 6%
WA 832 I 46% I 119 [0 120 0 3% e8%
Remoteness
Major City 37,834 [N 229 [0 14% 0 %l 519 62%
Inner Regional 18,992 N 26% 0 149% 30% 5606 61%
Outer Regional / Remote / Very Remote 5,822 N 439% 0 1296 00 2% a7 59%
Annualised cost of baseline plan
$15,000 or less 8,634 I 519 14% [ 0% 0 25% L e4%
$15-30,000 11,897 N 43% [0 13% [0 14% 0 6% e5%
$30-50,000 11,669 NN 399 13% [ 25% 549% 62%
$50-100,000 13,254 [N 38% [ 139% [ 3200 60% [ 63%
Over $100,000 18,099 N 46% 149% [ a2 esw 53%
Aboriginal and Torres Strait Islander Status
Indigenous 2,489 [N 349% [ 119 00 9% 3wl 6%
Non-Indigenous 58,364 NN 439 00 149% 28% 53% ] 61%
CALD Status
CALD 6,526 N 33% [ 119% [0 6% 38% ] 9%
Non-CALD 56,911 NN 449 0 149 [ 28% 549% 60%
Gender
Female 28,347 N 429 0 14% [ 26% 500 T 63%
Male 34,479 N 44% 0 139 [ 20% 55% 59%
Plan management type
Agency-managed 44,077 N 43% [0 139 [ 316 580 59%
Self-managed 2,709 N 590 19% [ 120 0 210 63%
Plan-managed 10,920 N 389 I 149% [0 22% 50% [ 66%
Combination 4,605 I 47% 0 159% [0 19% 3% 2%
Access Type
Benefit from EI 956 NN 419 I 14% I a% FZL7 2N A1)
Disability Met 62,009 N 439% 0 149% 2% 53% 61%
Scheme access
New 13,160 N 389 [ 10% I a% 6% e6%
State 42,285 N 46% 159 [ 3a% 60% 59%
Commonwealth 8,108 N 389 [ 129 [0 19% 550 1 63%
Plan cost allocation
Capital 5-100% 15,067 [N 46% [0 13% [0 2246 0 awl 63%
Capacity Building 0-15% 19,807 NN 45% 149 [T 39% L esw 56%
Capacity Building 15-30% 11,453 [N 37% 0 13% [ 22 51% 0 62%
Capacity Building 30-60% 11,258 N 40% 0 14% 00 20% a7l eaw
Capacity Building 60-100% 5,880 N 48% 159% [0 5% a3l 60%
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Appendix F.2.6 — Lifelong learning

Baseline indicators for SF (continued)

Of those who currently
participate in education,
training or skill
development in a class
for students with

% who wanted to do a

disability, % who prefer course or training in the

their current study

last 12 months, but

N arrangement could not
Overall 63,553 g, 35%
Age Group
34 or younger 13,870 IS 50, 41%
35t0 44 13,851 IS, 39%
4510 54 16,895 INNE s, 35%
55 or over 18,937 NG o, [ 28%
Disability Type
Acquired Brain Injury 4,510 NS4, 33%
Autism 3,094 g, 36%
Cerebral Palsy & Other Neurological 8,111 IG5, 28%
Hearing Impairment 2,572 IS 50, [ 45%
Intellectual Disability & Down Syndrome 20,958 NS0, 31%
Multiple Sclerosis 3,097 GG o 34%
Other 8,372 IS0, 32%
Psychosocial 10,212 s 30, [ 47%
Visual Impairment 2,627 g o, 47%
Level of function
High 11,037 IS, [ 39%
Medium 32,511 G 7o, 37%
Low 20,005 G, 30%
State
ACT 1,121 I 700 45%
NSW 33,201 s 4o, 35%
NT 420 I 509 32%
QLD 7,548 gD, 34%
SA 3,743 [INEE, 29%
TAS 651 NG, 22%
vic 16,007 [N o 38%
WA 832 gD, 35%
Remoteness
Major City 37,834 NG 70 36%
Inner Regional 18,992 N0, 35%
Outer Regional / Remote / Very Remote 5,822 s 40, 34%
Annualised cost of baseline plan
$15,000 or less 8,634 NG, 34%
$15-30,000 11,897 G 1o, 40%
$30-50,000 11,669 INE s, 40%
$50-100,000 13,254 [INSGD o, 36%
Over $100,000 18,099 INEs . 28%
Aboriginal and Torres Strait Islander Status
Non-Indigenous 58,364 NG 50, 3506
Indigenous 2,489 IS 7o 39%
CALD Status
CALD 6,526 INNED o, 37%
Non-CALD 56,011 NS, 35%
Gender
Female 28,347 NG 7, 38%
Male 34,479 INEs . 33%
Plan management type
Agency-managed 44,077 INEL o, 33%
Self-managed 2,709 I 5305 37%
Plan-managed 10,920 IS, 43%
Combination 4,605 ISs o, 36%
Access Type
Benefit from EI o956 I 619 I 41%
Disability Met 62,000 INEs o, 35%
Scheme access
New 13,160 I 759, 37%
State 42,285 [INNEY, 34%
Commonwealth 8,108 N0, 38%
Plan cost allocation
Capacity Building 60-100% 15,067 IS, 32%
Capital 5-100% 19,807 IS, [ 28%
Capacity Building 0-15% 11,453 IS0, 41%
Capacity Building 15-30% 11,258 S50, 44%
Capacity Building 30-60% 5,889 INNEs, 40%
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Appendix F.2.7 -“Work

Baseline indicators for SF

% who are currently

% who are currently

N working in an unpaid job working in a paid job

Overall 63,553 M 7% L 25%
Age Group

34 or younger 13,870 M 996 [ 31%
35t0 44 13,851 M 7% 30%
45 t0 54 16,895 M 6% 27%
55 or over 18,937 59 17%
Disability Type

Acquired Brain Injury 4510 5% [ 13%
Autism 3,004 W 89 [ 28%
Cerebral Palsy & Other Neurological 8,111 69% 16%
Hearing Impairment 2,572 M 896 60%
Intellectual Disability & Down Syndrome 20,958 M 896 [ 33%
Multiple Sclerosis 3,007 6% 22%
Other 8,372l 6% 22%
Psychosocial 10,212 5% 15%
Visual Impairment 2,627 M 109 31%
Level of function

High 11,037 W 99 [ 46%
Medium 32,511 M 89 [ 28%
Low 20,005 I 4% M 9%
State

ACT 1,121 W 79% 31%
NSW 33,201 6% 28%
NT a20 5% I 10%
QLD 7,548 M 8% [ 18%
SA 3,743 6% [ 31%
TAS 681 M 7% 19%
viC 16,007 M 7% 23%
WA 832 ll 6% 25%
Remoteness

Major City 37,834 1 6% [ 27%
Inner Regional 18,992 M 8% [ 23%
Outer Regional/Remote/Very Remote 5,822 M 8% [ 23%
Annualised cost of baseline plan

$15,000 or less 8,634 M 8% [ 41%
$15-30,000 11,807 M 8% [ 37%
$30-50,000 11,669 M 89 [ 29%
$50-100,000 13,254 W 6% 18%
Over $100,000 18,099 59 [0 14%
Aboriginal and Torres Strait Islander Status

Non-Indigenous 2,489 I 5% [ 14%
Indigenous 58,364 M 7% 26%
CALD Status

CALD 6,526 I 4% [ 23%
Non-CALD 56,911 M 7% 26%
Gender

Female 28,347 Ml 7% [ 23%
Male 34479 0 6% [ 28%
Plan management type

Agency-managed 44,077 6% [ 25%
Self-managed 2,709 I 119 I 43%
Plan-managed 10,920 M 8% [ 22%
Combination 4,605 M 99 [ 29%
Access Type

Benefit from EI 956 M 79% 29%
Disability Met 62,000 M 79% 25%
Scheme access

New 13,160 M 7% 25%
State 42,285 M 7% 20%
Commonwealth 8,108 506 54%
Plan cost allocation

Capital 5-100% 19,807 M 6% I 11%
Capacity Building 0-15% 11,453 W 7% 0 20%
Capacity Building 15-30% 11,258 W 896 [ 40%
Capacity Building 30-60% 5,889 l 79% 59%
Capacity Building 60-100% 15,067 M 69 25%
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Appendix F.2.7 -Work

Baseline indicators for LF

% who have worked in a

% have had job(s) in the casual job in the past

% who are currently

For those who are

currently working in a
paid job, % who have
been in the job for more

For those who are

currently working in a

paid job, % who are
working in open

N past 12 months year working in a paid job than a year employment market
Overall 1,608 I 39% 139% 35% 8% 44%
Age Group
2510 34 327 47% 169 42% 8% 37%
35to0 44 380 40% 1296 37% % 48%
45to 54 434 39% 12% 35% 10% 43%
55 to 64 391 . 29% 119% B 26% 5% 48%
65 and over 27 . 26% | 7% 19% 0% 60%
Disability Type
Autism 96 I 40% 13% 38% 3% 33%
Cerebral Palsy & Other Neurological 188 24% W 6% [ 20% 5% 53%
Intellectual Disability & Down Syndrome 672 I 49% 149 45% 7% 34%
Sensory 69 I 53% 18% 54% 3% 81%
Other 583 . 30% = 13% 25% 12% 55%
Level of Function
High 209 I 66% 21% 63% 6% 51%
Medium 721 —— 49% 150 B 44% 7% 39%
Low 542 15% W 6% 13% 12% 45%
State/Territory
ACT 184 349% W 13% 29% 9% 2%
NSW 770 — 37% I 139% 34% % 43%
QLD 102 . 26% W 7% 22% 0% 45%
SA 283 I 61% 17% 58% 6% 39%
TAS 34 s 24% 1l 3% 18% 0% 17%
VIC 217 . 27% 119% 22% 21% 38%
NT & WA <20 na na na na na
Remoteness
Major City 900 — 43% 149 39% 6% 45%
Inner Regional 569 I 30% B 119% B 28% 12% 44%
Outer Regional / Remote / Very Remote 117 40% B 10% 33% 8% 37%
Annualised Cost of Baseline Plan
$15,000 or less 166 I— 54% 19% 49% 11% 58%
$15-30,000 282 I 60% 19% 58% % 44%
$30-40,000 145 —— 49% 139% 42% 8% 34%
$40-50,000 93 I 43% 119 B 42% 5% 33%
Over $50,000 831 24% 9% [ 21% 8% 44%
Aboriginal and Torres Strait Islander Status
Indigenous 55 21% B 11% B 15% 13% 25%
Non-Indigenous 1,531 I 39% W 13% 36% 8% 44%
CALD Status
CALD 91 I—— 48% 1500 47% 2% 37%
Non-CALD 1,501 389% 129 34% 8% 44%
Gender
Female 700 32% 119% B 29% 10% 46%
Male 876 I 44% 14% B 40% 6% 42%
Plan Management Type
Agency-managed 963 I 40% 13% 37% 8% 36%
Combination 88 I 35% 10% 28% 8% 42%
Plan-managed 165 34% 12% B 31% 0% 48%
Self-managed 34 I 44% 219% 38% 15% 54%
Access Type
Benefit from El <20 na na na na na
Disability Met 1,580 I 39% 13% 35% 8% 43%
Scheme Access
Commonwealth 339 I3 259 [ 79% 7% 33%
New 261 32% 129% 28% 8% 82%
State 1,008 . 25% 9% [ 22% 9% 45%
Plan Cost Allocation
Capital 5-100% 347 34% 99 32% 5% 67%
Capacity Building 0-25% 627 I 18% 8% [ 14% 12% 43%
Capacity Building 25-50% 225 —— 51% 17% 47% % 39%
Capacity Building 50-75% 204 I 70% . 229 66% 7% 34%
Capacity Building 75-100% 111 I 74% e 190 T 71% 11% 35%
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Appendix F.2.7 -Work

Baseline indicators for LF (continued)

For those who are

currently working in a
paid job, % who are

N working in ADE

For those who are
working in ADE, % who paid job, % whose
feel there is a pathway to current job is suitable for job they need to do their % who have been
open employment

For those who are For those who are

For those who are

currently working in a currently working in a currently not in a paid

them. job.

assisted to get a job.

paid job, % who get the job, but would like one,

Overall 1,608 I 49% T 250 e % L 92% 16%
Age Group

25t0 34 327 56% 2606 o2 L 93% 20%
35t0 44 380 —— 46% 200 Mo % L 92% 17%
45to 54 434 49% 3006 IR, [ 93% 16%
55 to 64 391 — 46% 24% IEee Y% [ 00% 10%
65 and over 27 0% L 00% o 80% 0%
Disability Type

Autism 96 I 61% B 5% I8 A% 14%
Cerebral Palsy & Other Neurological 188 . 29% I 45% FEe00% L e22% 14%
Intellectual Disability & Down Syndrome 672 I 60% 24% IEeAY, [ es% 22%
Sensory 69 Il 14% 0% FeT% L Te% 50%
Other 583 I 37% 3406 MG % L 92% 10%
Level of Function

High 209 — 43% I 3506 e L e2% 23%
Medium 721 559 24% I8, L ed 17%
Low 542 — 45% [ 1306 FE88 % [ 93% 13%
State/Territory

ACT 184 25% I 2306 Ie8% L 85% 11%
NSw 770 49% B 27% I, L 02% 19%
QLD 102 41% 0% FEee0, 91 % 11%
SA 283 I 58% I 280 e L 94% 16%
TAS 34 I 6% 0% 0% o 100% 0%
vIC 217 48% 17% P29 040 16%
NT & WA <20 na na na na na
Remoteness

Major City 900 — 49% I 2506 029 L 91% 17%
Inner Regional 569 I 47% 2306 I8 [ 96% 16%
Outer Regional / Remote / Very Remote 117 —— 53% I 350 MIeT% o 92% 1 6%
Annualised Cost of Baseline Plan

$15,000 or less 166 I 31% 44% FEee% o sA% 13%
$15-30,000 282 I 50% 27% e L e2% 18%
$30-40,000 145 I 62% B 2606 IeR L 92% 15%
$40-50,000 93 I 56% 180 2% L 97% 14%
Over $50,000 831 I 49% 199 I8 L 95% 17%
Aboriginal and Torres Strait Islander Status

Indigenous 55 I 75% 0% e L 100% 15%
Non-Indigenous 1,531 49% I 260 e L 92% 16%
CALD Status

CALD 91 I 569 I 43% FEe00 9% 15%
Non-CALD 1,501 —— 49% 2306 e L 92% 16%
Gender

Female 700 ——— 47% 1906 FEe29% L 89% 12%
Male 876 II—— 50% B 28% DO e 18%
Plan Management Type

Agency-managed 963 I 58% I 24% I s 22%
Combination 88 I 429% 400% 2% 2% 31%
Plan-managed 165 I 46% 3500 IIes% L 96% 7%
Self-managed 34 . 15% B 50% FEe2% L 100% 0%
Access Type

Benefit from EI <20 na na na na na
Disability Met 1,580 50% B 2500 I8 [ 92% 16%
Scheme Access

Commonwealth 339 I 64% 27% FEe29% 95 25%
New 261 10% B 29% I L 1% 13%
State 1,008 44% 210 P 040 15%
Plan Cost Allocation

Capital 5-100% 347 . 26% 180 M8 L 83% 21%
Capacity Building 0-25% 627 I 45% 10% FEEe2% 9t 19%
Capacity Building 25-50% 225 I 5200 2606 e 049 7%
Capacity Building 50-75% 204 I 629 280 Ie2% A 16%
Capacity Building 75-100% 111 ——— 57% 3800 e 5% 18%
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Appendix F.2.7 -“Work

Baseline indicators for LF (continued)

For those who are

currently not in a paid
job, % who have applied

for one or more jobs in
N the past 3 months.

% who have started

For those who have
started planning for
retirement, % who make
the important decision
by themselves or with

planning for retirement the help of others

Overall 1,608 Il 10% 0 16% T 72%
Age Group

25t0 34 327 Il 12% 1 3% 45%
35t0 44 380 Il 11% = 7% P 65%
45to0 54 434 W 7% 16% T 73%
55to 64 391 Il 13% s 30% T 77T%
65 and over 27 0% 590 M 69%
Disability Type

Autism 96 Il 14% & 6% [ 50%
Cerebral Palsy & Other Neurological 188 199% 25% 62%
Intellectual Disability & Down Syndrome 672 Il 11% = 8% 53%
Sensory 69 20% 21% FE93%
Other 583 W 7% 22% FE8AY%
Level of Function

High 209 N 10% [ 14% D 12%
Medium 721 Wl 13% 15% F83%
Low 542 1 3% [ 15% [ 56%
State/Territory

ACT 184 9% 16% T 73%
NSW 770 Il 15% B 149 65%
QLD 102 119% B 17% F 88 %
SA 283 0 5% 20% T 80%
TAS 34 0% 18% 83%
VIC 2171 3% 130 I 72%
NT & WA <20 na na na
Remoteness

Major City 900 129% 17% P 77%
Inner Regional 569 M 8% [ 14% 62%
Outer Regional / Remote / Very Remote 117 m 6% 14% FE 81%
Annualised Cost of Baseline Plan

$15,000 or less 166 Wl 13% 23% 84 %
$15-30,000 282 16% 18% I 82%
$30-40,000 145 9% 11% . 69%
$40-50,000 93 Im 14% B 12% EET100%
Over $50,000 831 W 8% I 14% 62%
Aboriginal and Torres Strait Islander Status

Indigenous 55 . 23% = 99% II100%
Non-Indigenous 1,531 = 9% 16% . 71%
CALD Status

CALD 91 15% B 119% P 80%
Non-CALD 1,501 10% 15% I 2%
Gender

Female 700 W 7% 159 64%
Male 876 Il 12% 16% I 79%
Plan Management Type

Agency-managed 963 Il 10% = 129 64%
Combination 8s 6% 21% 89 %
Plan-managed 165 1 3% [ 19% I 77%
Self-managed 34 0% 329 I 73%
Access Type

Benefit from EIl <20 na na na
Disability Met 1,580 I 10% 16% I 73%
Scheme Access

Commonwealth 339 0 6% 119% e 74%
New 261 N 15% 20% 83 %
State 1,008 = 9% 16% T 68%
Plan Cost Allocation

Capital 5-100% 347 W 8% 250 I 70%
Capacity Building 0-25% 627 9% [ 129% P 68%
Capacity Building 25-50% 225 15% 16% 83 %
Capacity Building 50-75% 204 13% 10% 60%
Capacity Building 75-100% 111 12% 15% 94%

40



Appendix F.2.8 —Social, community and civic

Baseline indicators for SF

% who spend their free
time doing activities that certain things in the last % who are currently a
12 months, but could not volunteer

N interest them

% who wanted to do

% who have been

actively involved in a
community, cultural or

religious group in the
last 12 months

their community

% who know people in

% who feel they are able
to have a say with their
support services most of
the time or all of the time

Overall 63,553 N o7% L ee% [ 3% 36% 62% 47%
Age Group

34 or younger 13,870 I 730 O ea% 0 15% 7% 60% 42%
351t0 44 13,851 N 679 T e6% 01 14% 379 61% 47%
451054 16,005 NN 659 T e6% [0 129 36% 0 e3% 48%
55 or over 18,037 NN 649 T e6% 1 119% 350 T ea% 50%
Disability Type

Acquired Brain Injury 4510 N 620 T 679 0 0% 330 60% 43%
Autism 3,004 NN 7590 M 61% 14% 350 52% 34%
Cerebral Palsy & Other Neurological 8111 NN 620 T e8% 0 1200 3% 63% 46%
Hearing Impairment 2,572 N 759 589 [ 8% 4% L 5% 64%
Intellectual Disability & Down Syndrome 20,958 N 779 58% [ 13% a1 62% 38%
Multiple Sclerosis 3,097 I 5806 I 750 00 15% 3% 3% 66%
Other 8372 NN o290 M 719% 00 14% 3206 L 1w 62%
Psychosocial 10,212 I 5490 I 729 [0 9% [ 3006 50% 47%
Visual Impairment 2,627 N 650 M 74% 0 2006 41% L T0% 63%
Level of function

High 11,037 I 759 599 [ 8% 400 1w 63%
Medium 32,511 I 699 M e6% 0 14% 0 380 L e5% 51%
Low 20,005 I 590 T e9% [0 8% [ 310 53% 33%
State

ACT 1,121 I e6 M 699 16% 3796 61% 55%
NSW 33,201 NN o7y M 649 [0 129 350 61% 47%
NT 420 I 5490 T 759 0 8w 499% [ 5% 18%
QLD 7,54 N 650 I e8% 0 15% 6% 65% 48%
SA 3,743 NN 779 I 590 [0 1206 a1 L e 53%
TAS 651 IS 50, 559 [ 9% [ 350 [ 69% 43%
vic 16,007 NN 640 I 69% 0 13% 360% 61% 47%
WA 832 IINN 659 56% [0 120 379 56% 54%
Remoteness

Major City 37,834 I 650 M e5% 1% 6% 57% 46%
Inner Regional 18,992 I 60y I e7% 15% 7% e8% 49%
Outer Regional/Remote/Very Remote 5,822 N 600 M e5% 00 6% 6% 3% 48%
Annualised cost of baseline plan

$15,000 or less 8,634 NN 759 I 569 [0 179% 380% L 2% 64%
$15-30,000 11,807 I ooy M 649 1 1506 379 [ e6% 57%
$30-50,000 11,660 NN 650 T e8% 0 14% 36% L e3% 50%
$50-100,000 13,254 I 620 IR 70% 0 1296 3406 61% 43%
Over $100,000 18,000 NN o606 T ee% [ 9% [ 360 55% 34%
Aboriginal and Torres Strait Islander Status

Non-Indigenous 58,364 I o7 D e5% 0 13% 6% 62% 47%
Indigenous 2,480 IS 619 I e8% 1% 8% ™% 42%
CALD Status

CALD 6,520 I 580 I e7% [0 9% [ 390 56% 43%
Non-CALD 56,011 I 68y I e5% 0 13% 36% T 63% 48%
Gender

Female 28,347 NN 649 I 689 0 14% 3796 2% 48%
Male 34,479 NN ooy T 649 0 129 350 L e2% 46%
Plan management type

Agency-managed 44,077 N 680 M e3% 1 1% 350 60% 45%
Self-managed 2,700 NN 749 O e 0 2% 45% L 18% 67%
Plan-managed 10,920 N 6006 I 750 00 15% 7% 63% 46%
Combination 4,605 NN 679 W 700 0 18% 419 L 2% 55%
Access Type

Benefit from EI 956 I 579 I 779 0 15% [ 359 [ 70% 57%
Disability Met 62,000 N 679 T e5% 3% 6% 6% 47%
Scheme access

New 13,160 609 T 709% 3% 3306 e5% 55%
State 42,285 NN 699 M 65% 13% 386 L 2% 45%
Commonwealth 8,100 NN 669 M 61% [ 100 3306 59% 47%
Plan cost allocation

Capital 5-100% 19,807 I 699 T 629 [0 1% 35% 57% 39%
Capacity Building 0-15% 11,453 I 6206 I 0% 0 4% 6% 60% 45%
Capacity Building 15-30% 11,250 N 650 T e7% 0 4% 6% 63% 50%
Capacity Building 30-60% 5,880 N 729 579% [0 4% /W% e5% 58%
Capacity Building 60-100% 15,067 I 679 I 69% 0 1% 7% 6% 520
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Appendix F.2.8 —Social, community and civic

Baseline indicators for LF

% who have opportunity

% who currently have to try new things and % who are currently

For those who are not

currently volunteering For those who are

but would like to, % who currently volunteering, %
have ever been asked to feel volunteering is

N interests have new experiences  volunteering volunteer suitable for them.

Overall 1,608 a0 T e7n [0 3% 3% 9%
Age Group

25 t0 34 327 [0, I 73% 5% 53% [ 61w
3510 44 380 IG5, I e8% 0 14% 4206 L 8s%
45t0 54 434 [N 810 I e6% 120 45% 8%
55 to 64 391 (I 106 629% [ 13% 36% 9%
65 and over 27 I 749 599 [ 15% 50% [ 100%

Disability Type

Autism

Cerebral Palsy & Other Neurological
Intellectual Disability & Down Syndrome
Sensory

Other

Level of Function
High

Medium

Low

State/Territory
ACT

NSW

QLD

SA

TAS

vIC

NT & WA

Remoteness

Major City

Inner Regional

Outer Regional / Remote / Very Remote

Annualised Cost of Baseline Plan
$15,000 or less

$15-30,000

$30-40,000

$40-50,000

Over $50,000

Aboriginal and Torres Strait Islander Status

Indigenous
Non-Indigenous

CALD Status
CALD
Non-CALD

Gender
Female
Male

Plan Management Type
Agency-managed
Combination
Plan-managed
Self-managed

Access Type
Benefit from EI
Disability Met

Scheme Access
Commonwealth
New

State

Plan Cost Allocation
Capital 5-100%

Capacity Building 0-25%
Capacity Building 25-50%
Capacity Building 50-75%
Capacity Building 75-100%

o6 NG o, I 789 1
188 sz, I 64 0
672 NG 7o I 789

69 s, I e5% 0
583 I 799 5206 [0

200 g 6o, I 729 [0
721 |G 40, [ 680 0
542 s 30, I e7% [

184 N 769 550 [0
770 IS, I oy
102 I3 60% [
283 [ 40 I e3% 1

34 [N 799 sy,
217 NG, I 739

<20 na na

900 [ 520 I e1% [
569 NG 7o, [ 769 10
117 [ 759, [ 709

166 NG 7o I 719 00
282 NG 40, O e6% 0
145 N 759 520 [0
o3 IS 7o, I ea% T
831 G 40 I e9% [

55 [ 519, [ 539 [
1,531 s 40, [ 6o [

o1 I 740 S e1% 1
1,501 G 4o [ 679 00

700 [ 530, I e6%
g76 IS0, I 679 1

963 IS0, I 729 [0

g NS0, 599 [0
165 I 799 60% [

34 [Ny, I 71

<20 na na

1,580 s 400 I 7% 11

339 [ 5o, I e6% [
261 I 750, M 549 [0
1,008 o, I 709 B0

347 IS, I 729
627 I 40 I e8% 0
225 [N 79y 579% [0

204 I 829 I a4y
111 Do, I 759
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1196 000 [ e0%

3% a0w [ 0%
3% a0 el
130 5696 [ 8o
13w 399% 8%
150 a7y [ e
169 [ 379 [ go

8wl 58% [ 8%
16% L ee% L Te%
1206 380 [ el
2a% 13% 9%

9% [ 2w

9w L et T 100%
17% 280 [ aa

na na na
3% a0 es%
3% a7 [ 0%
16% | 119% 0 ea%
14% [0 7% 8T
6% 520 [ 8o
16% 350 [ el
200 [ 35% [ e5%
1% 510 [ 8%
119% el L 83%
3% a2 [ a0%

7% 17% [ 100%
3% a3% [ 0%
1206 0 ague [ 8o
14% 380 [ el
11% aso [ 93y
7% a7 [ a3
13% 279 [ ey
320 | 9 el

na na na
13% adve [ a0%

9w [ e8w  e0%
17% 560 1%
13% 340 [ ey,
14% 350 [ 0%
14% 350 [ 8%
100 L A 83%
1506 539 [ 8T
4% 60% 8%



Appendix F.2.8 —Social, community and civic

Baseline indicators for LF (continued)

For those who are

% who are involved in a
currently volunteering, % community, cultural or ~ For those who have

% who feel safe or very
safe when walking alone

who would prefer a paid religious group in the been involved, % feel % who have had in their local area after

N job last 12 months they belong to the group negative experience dark
Overall 1,608 59 L] a0 80w 25% | 13%
Age Group
25 to 34 32711 49 230 ed 30% 13%
350 44 380 M 8% 249 a1 24% [0 16%
45t 54 434 6% 200 e 27% [0 14%
55 to 64 391 49 249 e 21% [ 11%
65 and over 27 0% 200 T00% | 15% 4%
Disability Type
Autism 96 0% I 209 g 39% [ 13%
Cerebral Palsy & Other Neurological 188 I 4% 20% e 219% [ 9%
Intellectual Disability & Down Syndrome 672l 506 249 [ e, 23% [ 11%
Sensory 69 0% 3196 TG0 21% 19%
Other 583 Ml 8% 23y a1 27% [0 17%
Level of Function
High 209 1 39 289 el | 20% [ 21%
Medium 721 0 6% 269 [ e 27% [ 16%
Low 542 1 4% 0 179 e 25% | 5%
State/Territory
ACT 184 I 149 330 849 319% 18%
NSW 770l 500 2206 TesY, 25% [ 12%
QLD 102 4% 249 [ Een 26% [ 17%
SA 2831l 49 2306 [ ge% | 200 [0 16%
TAS 34 0% I 159% T 8o% [ 24% || 3%
viCc 217 0% 219 T ea% 25% [ 11%
NT & WA <20 na na na na na
Remoteness
Major City 900 M 9% 249 [ 8e% 26% [ 15%
Inner Regional 569 | 19 2206 ey, 23% [ 10%
Outer Regional / Remote / Very Remote 117 0% 26% [ e3n 26% 17%
Annualised Cost of Baseline Plan
$15,000 or less 166 M 99 I 3106 e, | 25% [0 23%
$15-30,000 282 @ 99 3196 ey 24% [0 20%
$30-40,000 145 0% 2206 s 26% 20%
$40-50,000 93 0% 209 [ es % 26% [ 21%
Over $50,000 831 ll 6% 19% e [ 25% [ 7%
Aboriginal and Torres Strait Islander Status
Indigenous 55 0% 259 T 11 21 [ 19%
Non-Indigenous 1,531 50 [ 249 g% 25% [ 13%
CALD Status
CALD 91 0% 3206 e 23% [ 14%
Non-CALD 1,501 59 230 g0 25% [ 13%
Gender
Female 700 W 6% 230 g% 25% [ 8%
Male 876 1l 4% 249 g 25% [0 18%
Plan Management Type
Agency-managed 963 | 20 20% ey 249 [ 11%
Combination 88 0% 26% g2 271% 13%
Plan-managed 165 I 59 I 249 I T1e 25% [ 17%
Self-managed 34l 99 320 et [ 15% [ 12%
Access Type
Benefit from EI <20 na na na na na
Disability Met 1,580 Wl 59 230 g0 [ 25% [ 13%
Scheme Access
Commonwealth 3391 39 249 a0y 23% [ 20%
New 261 16% 3300 e 30% [0 18%
State 1,008 | 296 [ 210 e 249% [ 10%
Plan Cost Allocation
Capital 5-100% 347 0y [ 26% [ e, [ 20% [0 12%
Capacity Building 0-25% 627 I 400 1996 i 26% I 7%
Capacity Building 25-50% 225 W 9% 2206 s 28% 21%
Capacity Building 50-75% 204 I 13% [ 30% [ es 28% 20%
Capacity Building 75-100% 111 139 369 [ es % 23% [0 24%
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Appendix F.2.8 —Social, community and civic

Baseline indicators for LF (continued)

% who feel they are able
to have a say within the
general community on

issues that are important % who have taken part in months, % who felt

% who were eligible to

For those who have
taken part in leisure
activities in the past 12

vote in the last federal ~ For those who were to them, all of the time or leisure activities in the  those activities were

N election eligible, % who voted most of the time

Overall

1,608 NN 66% I83%

past 12 months enjoyable
12% 9% 9%

Age Group

251034

35to 44

45to 54

55to 64

65 and over

Disability Type

Autism

Cerebral Palsy & Other Neurological
Intellectual Disability & Down Syndrome
Sensory

Other

Level of Function
High

Medium

Low

State/Territory
ACT

NSW

QLD

SA

TAS

VIC

NT & WA

Remoteness

Major City

Inner Regional

Outer Regional / Remote / Very Remote
Annualised Cost of Baseline Plan
$15,000 or less

$15-30,000

$30-40,000

$40-50,000

Over $50,000

Aboriginal and Torres Strait Islander Status

Indigenous
Non-Indigenous

CALD Status
CALD
Non-CALD

Gender
Female
Male

Plan Management Type
Agency-managed
Combination
Plan-managed
Self-managed

Access Type
Benefit from EI
Disability Met

Scheme Access
Commonwealth
New

State

Plan Cost Allocation
Capital 5-100%

Capacity Building 0-25%
Capacity Building 25-50%
Capacity Building 50-75%
Capacity Building 75-100%

327 ——— 64% I 76% =
380 — 63% I 82%
434 NN 67% P 81
391 I 709% e
27 R 74% Ee0 % |

96 I—— 57% I 70%
188 NN 669 MEe5%
672 ——— 51% I 74%

69 I 819 e,
583 INE3% e

209 IS5, e,
721 N 729 Fe 3%
542 48% I 72%

184 IS4, a1 %
770 ——— 629 I 80%
102 I 75% ey,
283 I 70% FEe0 9, e

34 I 35% I 42% 1
217 I 6290 I 75%
<20 na na

900 N 749% e,
569 530 I 76%
117 I 729 W 729% e

166 IS 60, e,
282 R 7Y Iy,
145 N3, M1y
93 I 73% P 78%
831 —— 51% I 73% B

55 —— 57% I3
1,531 I 669 MEesy

91 I 67% I 81%
1,501 I 669 MEe 3y

700 — 64% 4%
876 NN 68% M 829

963 I——— 57% I 789%
88 I 79% U 81%
165 I 750 M9

34 e v Fe0 %,

<20 na na
1,580 I—— 66% IIe 30,

339 I 80% Me e
261 IS sY, e,
1,008 ——— 569 M 77%

347 —— 64% I 82%
627 I—— 5200 I 77% B
225 [ 79% a0,
204 N 82Y% e
111 2, ey,
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12% D 9T% 5%
119% F 97 0%
12% e L 90%
13% 92 1%

4% [ 93 e 100%

14% A% [ 88%
14% 4% 88 %

12% D98 L 89%
119% DA% A%
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12% D ee% 1%

3% T e 93%
13% 8% L 8A%

na na na

119% D 9e L 90%
13% T 2%
12% 1 9%

15% A0, 9%
12% D 9T% e 88%
13% a1 e 92%
13% 8% L 90%
119% F e L 91%

9% [ e L 96%
12% D e 9%

9% [ A% L e2%
12% e L 92%

12% e 1%
12% F e L 91%

119% F e L 93%
19% e 1%
15% 0% e 89%
24% [ e 81 %

na na na
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Appendix F.2.8 —Social, community and civic

Baseline indicators for LF (continued)

For those who have

taken part in leisure

activities in the past 12

months, % who felt

those activities enabled

them to spend time with
N people they liked.

Overall

1,608 I %

Age Group
25t0 34
35to0 44
45to 54
55 to 64
65 and over

Disability Type

Autism

Cerebral Palsy & Other Neurological
Intellectual Disability & Down Syndrome
Sensory

Other

Level of Function
High

Medium

Low

State/Territory
ACT

NSW

QLD

SA

TAS

VIC

NT & WA

Remoteness

Major City

Inner Regional

Outer Regional / Remote / Very Remote

Annualised Cost of Baseline Plan
$15,000 or less

$15-30,000

$30-40,000

$40-50,000

Over $50,000

Aboriginal and Torres Strait Islander Status

Indigenous
Non-Indigenous

CALD Status
CALD
Non-CALD

Gender
Female
Male

Plan Management Type
Agency-managed
Combination
Plan-managed
Self-managed

Access Type
Benefit from El
Disability Met

Scheme Access
Commonwealth
New

State

Plan Cost Allocation
Capital 5-100%

Capacity Building 0-25%
Capacity Building 25-50%
Capacity Building 50-75%
Capacity Building 75-100%

327 I—Y
380 I—e. %
434 %
391 8%

27 I———e2%

96 I—8 7%
188 B9 %
672 I—Y

69 IO
583 I8 7%

209 Y0 %
721 ——— %
542 I——SB Y,

184 IS 3%
770 2%
102 s
283 0%

34 IeT%
217 Y1 %
<20 na

900 B0 %
569 B
117 T,

166 N5,
282 I—86%
145 s

93 I8 E Y%
831 I—e2%

55 I—oE
1,531 0 %

91 IS 7%
1,501 I—T %

700 T %
876 N0 %

963 OB,
88 g5,
165 I—Eo
34 I—B 3%

<20 na
1,580 1 %

339 IS 7%
261 I 82%
1,008 I—OE0,

347 I—SE
627 2%
225 I 4%
204 I—88%
111 2%
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Appendix F.3 - Longitudinal indicators for SF and LF — aggregate

Summary

Longitudinal analysis describes how outcomes have changed for participants during the time they have
been in the Scheme. Included here are participants entering the Scheme in the first year of transition (from
1 July 2016 to 30 June 2017) for whom a record of outcomes is available at two time points: at scheme
entry and at approximately one year following scheme entry.

As expected during this relatively short period, many indicators have not changed a great deal. For this
summary we select indicators based on a combination of statistical significance and magnitude of
change®’.

The table below summarises changes for the 25 selected indicators.

Improvement/
Deterioration

SF/LF Domain Indicator Baseline Review Change

% who say they have someone who supports them to make

0, 0, 0,
decisions (or who don’t need anyone) 93.4% 98.6% 5.2% Improvement

% who have someone outside their home to call on for

practical support 78.3% 87.7% 9.4% Improvement

LF 3 % who feel happy with their relationships with staff 67.6% 83.8% 16.2% Improvement

% who feel delighted, pleased or mostly satisfied about

0, 0, 0,
LF 5 their life in general now and in the future ETRI U e e
SF 5 % who have been to the hospital in the last 12 months 40.0% 36.5% -3.5% Improvement
SF 6 % who get opportunities to learn new things 46.3% 49.4% 3.1% Improvement
SE 6 C{oe\\;vei?gpcrﬁrerﬁtntly participate in education, training or skill 13.8% 15.8% 2.0% Improvement
Of those who currently participate in education, training or
SF 6 skill development in a mainstream class, % who say it's 53.7% 59.0% 5.2% Improvement
what they want
LF 7 % who get the help they need to do their job 78.0% 94.0% 16.0% Improvement
SE 8 tﬁevr\:?o spend their free time doing activities that interest 68.8% 73.5% 4.7% Improvement
0 - . . -
SE 8 % Wh_o_have been_actlvely involved in a community, cultural 36.4% 41.4% 5.0% Improvement
or religious group in the last 12 months
0 o .
LE 8 £(|\3Nehr?ein1§\£ opportunities to try new things and have new 54.7% 69.8% 15.1% Improvement
LF 8 % eligible to vote at the last federal election 84.9% 89.6% 4.7% Improvement
% able to have a say within the general community on
LF 8 issues that are important to them, all of the time or most of 24.6% 32.7% 8.1% Improvement
the time
LE 8 For those who have participated in leisure activities in the 88.2% 95.8% 7.6% Improvement

past 12 months, % who feel those activities were enjoyable

For those who have participated in leisure activities in the
LF 8 past 12 months, % who feel those activities enabled them 84.9% 93.5% 8.5% Improvement
to spend time with people they liked

SF 8 % who know people in their community 59.5% 64.8% 5.3% Improvement

SF 1 % who want more choice and control in their life 66.1% 74.6% 8.5% STl
dependent

6 Since there is much more data available for the SF, with more than 20,000 participants contributing to the analysis,
statistical testing would identify indicators where the magnitude of change is unimportantly small, so we only consider
SF indicators where the absolute magnitude of change in the indicator is greater than 0.02 (all of these changes are
statistically significant). For the LF, where the quantity of data is much smaller (around 200 participants), selection is
based on statistical significance.

7 Note that at least some of the observed change may be attributable to normal ageing, since participants will be one
year older at the second time point.
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SF/LF Domain

Indicator Baseline

Review Change

Improvement/
Deterioration

Context

% who would like to see their family more often 34.7% 36.8% 2.2%
dependent
SF 3 % who would like to see their friends more often 48.1% 50.4% 2.2%
) ) ) dependent
. Context
SF 5 % who have a doctor they see on a regular basis 87.8% 92.4% 4.5%
dependent
LF 1 % who choose how they spend their free time 87.7% 77.8% -9.9% Deterioration
SF 1 % who feel able to advocate (stand up) for themselves 50.0% 47.6% -2.4% Deterioration
SF 5 % who rate their health as good, very good or excellent 51.3% 48.7% -2.6% Deterioration
0 A -
SE 8 % who wanted to do certain things in the last 12 months, 59.8% 65.4% 5.6% Deterioration

but could not

There is considerable overlap with the younger adult age group, with 12 of the 16 indicators

highlighted for the 15 to 24 group also appearing in the above table.

Improvements were observed for seven of the eight participation indicators where a change has

been noted.

As for the younger adult cohort, there has been a considerable increase in the percentage who are

happy with their relationships with staff®.

As also observed for the younger adult cohort, whilst self-rated health has deteriorated, more
participants have a regular doctor, and fewer have been to hospital in the past year.

8 This may partly reflect partipants without staff at baseline responding “no” at baseline then subsequently changing
their answer to “yes” once they have staff and are happy with them, at review. For future waves, an option “I don’t
have any staff” has been added.
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Appendix F.3.1 — Choice and control

100%

80%

Do you choose who supports you?

100%

80%

Do you choose what you do each day?

No, | don't need anyone No, and | would like
someone

®Baseline (n=212) = Review (n=212)

0%

62% 62%
60% 52% 52% 60%
20% 40%
26% 26% 28% 28%
22% 21%
- . . -
. . = =
0% 0% - -
Yes | choose Sometimes | have a say No, someone else chooses Yes | choose Sometimes | have a say No, someone else chooses
®Baseline (n=19,975) ™ Review (n=19,975) = Baseline (n=20,005) = Review (n=20,005)
Do you choose how you spend your free time? Did you choose where you live?
100% 100%
88%
78%
80% 80% 73% 70%
60% 60%
0,
40% 40%
17%
20%
16% 16%
5% 5% 8% 20% 6% 6 110 14%
oy HY mwm
No, someone else  Sometimes | have a say Yes | choose 0%
chooses No, | didn't I had a bit of a say Yes | chose
mBaseline (n=212) = Review (n=212) ®Baseline (n=212) = Review (n=212)
Did you choose whom you live with? Who makes most decisions in your life?
100% 100%
82% 81%
80% 80%
60% 60% 55% 54%
40% 40% 320 34%
20%
20% 13% 12% % I I % 7% 6% 6%
% 0
By . 0% @ 6 N -
0% N L _ _ _
X i [ My family My friends My service ~ Others (please
No, I didn't | had a bit of a say Yes | chose providers specify)
m Baseline (n=212) = Review (n=212) EBaseline (n=19,986) ™ Review (n=19,986)
Do you have someone who supports you to Do you feel able to advocate (stand up) for
make decisions? yourself? That is, do you feel able to speak up
100% if you have issues or problems with accessing
82% supports?
80% 75% 100%
60% 80%
40% 60% 50% 48% 50% 52%
24%
40%
20% 12%
7% 1% 20%
0 0
w R —
Yes

Yes No

EBaseline (n=20,169) = Review (n=20,169)
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Appendix F.3.1 — Choice and control (continued)

Have you ever participated in a self-advocacy
group meeting, conference, or event?

100%

100%

Do you want more choice and control in your
life?

80% 2% 2% 80% 75%
66%
60% 60%
40% 40% 34%
25%
20% 0 16% 16%
’ 1% 12% 20%
- - - 0
No, | had the opportunity ~ No, I have not had the 0%
but chose not to participate opportunity to participate Yes No
EBaseline (n=19,237) = Review (n=19,237) EBaseline (n=20,165) = Review (n=20,165)
Appendix F.3.3 — Relationships
Do you have someone outside your home to Do you have someone outside your home to
call on for practical assistance? call on for emotional assistance?
100% 100%
88% 82%
0 ° 79%
80% 78% 80% 0
60% 60%
40% 40%
204 21%
0,
. = N = -
o 1 - ]
Yes | have someone No | don't have someone Yes | have someone No | don't have someone
mBaseline (n=212) = Review (n=212) m Baseline (n=212) = Review (n=212)
Do you have someone to call on in a crisis? When did you last see your family who do not
100% live with you?
85% 88% 100%
80% 80%
60% 60%
20% 37%36%
0% . 26% 26%
20% 12%13% 6/ 7/" 17%
5% 0% 3% 3%
20% 15% 12% 0% - -
More than 3In the last 3 In the last Inthelast Inthelast |don't have
- months ago months month week 24 hours  family not
0% living with
Yes | have someone No | don't have someone me
HBaseline (n=212) = Review (n=212) = Baseline (n=212) = Review (n=212)
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Appendix F.3.3 — Relationships (continued)

In the last 3 months, have you been in contact by
other means?

Do you have someone outside your home to
call when you need help? (choose all that

mBaseline (n=212) = Review (n=212)

100% apply)
82% 100%
80% 74%
80% 68%  70%
60% 60%
40% soyy  33% 32% 40% 29% 3% 4% 26%
7% 20% 13% 14%
20%
. =T
Yes, pa|d Yes, Yes, No
0% staff family friends
Phone Email internet (e.g. Other
Facebook)
m Baseline (n=199) = Review (n=199) mBaseline (n=20,201) = Review (n=20,201)
Are you happy with how often you see your Do you provide care for others?
family? 100%
100% 87% 86%
80%
80%
63%
60% S 6% 60%
40% 35% 37% 40%
20% 20% 13% 14%
2%
= .
No, | would like to see No. | would like to see 0%
them more them less No
EBaseline (n=19,401) = Review (n=19,401) EBaseline (n=20,173) = Review (n=20,173)
Do you need help to continue caring for When did you last see your friends who do
someone else? not live with you?
100% 100%
80% 80%
60% 60%
40% 39%
40% 320 % ’ 29% 25% 19% 19%
5% 23% 28% - 26% 20% gy 14% 17% 5°/ o 19%
200%  15%  15% % 5% 4% 5% .
0% - More than 3In the last 3 In the last In the last In the last | don't have
Yes, and I receive  Yes but I dont Yes, but I dont months ago months month week 24 hours fr_@nds not
enough assistance  receive enough receive any living with
istance istance me
mBaseline (n=2,183) = Review (n=2,183) mBaseline (n =211) = Review (n=211)
Do you feel lonely? Do you have friends other than family or paid
100% staff?
100%
80%
80%
60% 60% 7% 49% 8% 50%
40%
40% 25% 26%
20% 0%
Yes, No
peuple people
0% with without
Yes, | often feel lonely Sometimes No, not often disability disability

mBaseline (n=20,201) = Review (n=20,201)
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Appendix F.3.3 — Relationships (continued)

Are you happy with how often you see friends?
100%
80%
60%

50% 48% 48% 50%
40%
20%
1% 1%
0%
No, I would like to see No, | would like to see
them more them less
HBaseline (n=18,223) = Review (n=18,223)

Appendix F.3.4 — Home

Thinking about where you currently live in
relation to your disability support needs: Are
you happy with the home you live in?
100%
80% 9% 71%

60%

40%

20% % % 8%  10% % 6%

0% - ees N . e
Yes

No, | want to No, because of No, for another
choose my home factors related to my reason (please
support needs (e.g. specify)
access, equipment,
support)

HBaseline (n=19,944) = Review (n=19,944)

100%

80%

60%

40%

20%

0%

Will you want to live here in 5 years time?

83% 83%

8% 8% 3% 3% 6% 6%
L O @ - — = e
Yes No, | wantto No, because of No, for another
choose my home factors related to reason (please
my support needs specify)
(e.g. access,
equipment,
support)

mBaseline (n=14,306) = Review (n=14,306)

What stops you from living in a home that you
would choose?

100%
80%
60%

40% 290 20%  20% 30% 30% 20%

N l l l I = l l
0%

Lack of support  Lack of affordable  Lack of choice Other (please
housing specify)

m Baseline (n=5,312) mReview (n=5,312)

100%

80%

60%

40%

20%

0%

How safe or unsafe do you feel in your home?

41% 43%

0,
37% 449
1% 11% g 10%

II BN me 2>
2o B

Very safe Safe Neither safe nor Unsafe Very unsafe
unsafe

mBaseline (n=19,818) = Review (n=19,818)
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Appendix F.3.5 — Health and wellbeing

100%

80%

60%

40%

20%

0%

Overall, do you think that your health is
excellent, very good, good, fair or poor?

3% 3% o 350

I I I I T

Good Fair

14% 1204

= W

Excellent Very Good

Poor

HBaseline (n=19,936) = Review (n=19,936)

100%
80%
60%
40%
20%

0%

Thinking about my life in general now and in
the future | feel

37%
3% e
2002 2 0/17%
5% 4% MM 2% 2% 5% 39 9%05%
B . |
@ S S
& Q,QQ* & ¢ & L &
<2 & > ) ,8\\ Q\QJ ?}\Q &
S 6\6% \*9 < 000
N &
S A
@O

mBaseline (n=212) = Review (n=212)

100%

80%

60%

40%

20%

0%

Have you had a health check-up in the last 12
months?

90%
84%

14%
9%
- - 1 1%

Not sure

mBaseline (n=212) = Review (n = 212)

100%

80%

60%

40%

20%

0%

Do you have a doctor that you see on a regular
basis?

92%
88% °

m Baseline (n=20,170)

0/
12% 8%
No

= Review (n=20,170)

100%

80%

60%

40%

20%

0%

Have you seen a dentist in the last 12 months?

52%

51%

47%

46%

2% 1%

Not sure

Yes No

mBaseline (n=212) = Review (n=212)

100%

80%

60%

40%

20%

0%

Have you had a flu vaccination in the last 12
months?

50% 50%

46% ~ 48%

Yes Not sure

mBaseline (n =212) = Review (n=212)

100%

80%

60%

40%

20%

0%

Have you been offered education and support
for sexual health?

75%
63%

26%

16%

10% 9%

No Not sure

mBaseline (n =212) = Review (n=212)

100%

80%

60%

40%

20%

0%

If you are a woman over 18 have you had a pap
test screeningin the last 12 months?

sp05  55%
44%
> 39%
4% 6%
Yes No Not sure

m Baseline (n=101) = Review (n=101)
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Appendix F.3.5 — Health and wellbeing (continued)

If you are a woman over 40 have you had a If you are a man over 50 have you had a PSA
mammogram in the last 12 months test?
100% 100%
80% 80%
60% 51%  52% 60%  52% 500
43%  43%
0 40% 36%
40% 0% 20%
19%
20% 20% L 14%
- Hm
0% L 0%
Yes No Not sure Yes No Not sure
m Baseline (n=81) = Review (n=81) mBaseline (n=42) = Review (n=42)
Have you had difficulty in getting health Are you satisfied with the treatment and care
services? you receive from health services?
100% 100% . 92%
80% 69% 71% 87%
60% 80%
40%
60%
20% 6% 5y % 9% 6% 6% 5% 5% 5% 4% ’
0% I — I . e — I —
2528 g £ 28 B g 0%
sieg g £ 5% %
g8gs g3 28 58 g5 20% 13%
g2238 58 g8 24 =8 8%
"5%3 g ~g g 0% I
@ Yes No
m Baseline (n=19,818) = Review (n=19,818) mBaseline (n=212) mReview (n=212)
Have you been subjected to restrictive How many times have you been to the hospital
practices over the past 12 months (e.g. in the last 12 months?
isolation physical restraint)? 100%
100% 91% 95%
80%
80%
’ 0% ©3%
60%
60%
40% 40%
20% 20% 18% 169
9% 9% gy )
5% . . 8% 8% 7% 5y 5y
0% [ - Hy Y s
Responses Yes 0 1 2 35 6+
mBaseline (n =211) = Review (n=211) = Baseline (n=19,536) = Review (n=19,536)
How often do you drink alcohol? When you do drink alcohol on average how many
100% drinks do you have?
100%
80%
80% 67%
63% °
0,
60% 52% 509, 60%
0,
40% 40%
19% 22%
20% ° 17% 1506 149 12% 0% 20% 15%
wo AN ED = S =
2% 1%
o mu [ 0% B =
Daily Weekly but  Monthly but Yearly but not | don't drink at Up to 2 standard  3-4 standard drinks 5-6 standard drinks 7 or more standard
not daily not weekly monthly all drinks drinks
mBaseline (N =212) = Review (n = 212) mBaseline (n=89) = Review (n=89)
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Appendix F.3.5 — Health and wellbeing (continued)

How often do you exercise for fithess How often do you undertake moderate and
recreation or sport or walk continuously to get vigorous exercise such as running cycling
from place to place (Exercising/Walking should tennis etc? (Moderate or vigorous exercise
be for at least 10 minutes) should be for at least 10 minutes)
100% 100%
80% 80% 9
60% 70036% 2o 60% S57%539%
40% A
17981% o 9% 40%
20% I * 996.0%11%04 2963% 1961% 10 0 1794.8%
o l e m 2%3% 1%1% 1%0% 0%1% [l 20% 9% o . 69% 9% 8%12-/ 22% 19 1% 0% 0%
g °-° § § 3 5 o0 z 3 0% - - —
2. o =% w
< ¢35 2 3 2 38 2 % 5 & g2 5§ & 0§ <of 8s_
83 *3 < § & 8§35 & %25 < 55 83 & & 3 32 &&g
~2 2 &3 5c 23 ® @ B < 5 < Sa 228
° =1 = =0 @ = 22 @2~
] ] % o < a--g o @
3 2 I
®Baseline (n =211) = Review (n=211) mBaseline (n =126) = Review (n = 126)
Do you feel safe getting out and about in your On average how many servings of fruit do you
community? have each day?
100% 100%
80% 80%
00% 49% 49% 51% 51% 60%
38% 369
40% 035%
40% ’ 29%
20%
20% 20% 5% 4%
0% % 4% 10 3%
0% 0% Bl e e
Yes No 4 5+
mBaseline (n=20,166) = Review (n=20,166) mBaseline (n=181) = Review (n =181)
On average how many servings of vegetables Do you smoke?
do you have each day? 100%
100%
80%
80%
. 59%
60% 51%
60%
40%
40% 21% 259 24%
25% )10 24%23% 23%°°% L 19% 20% 4%
- l I l I I 0 n
7% I 6%
0% 0%
0% - - . Yes No, | used to but | gave No, I've never smoked
up
mBaseline (n =204) = Review (n = 204) mBaseline (n=212) = Review (n =212)
During the past 30 days about how often did you During the past 30 days about how often did you
feel nervous? feel hopeless?
100% 100%
80% 80%
60% 60%
40% 40% 40% 40%
(] 0, 0 0,
31% 29% 2ocy 23% 26% 25% 30% 2795
%
20% 15% 15% 20% 15% 17
0 8% 8% . ° 6% gy 9% 10% .
0% ] o e N L]
All of the time  Most of the Some of the  Alittle of the None of the All of the time ~ Most of the Some of the  Alittle of the None of the
time time time time time time time time
mBaseline (n=206) = Review (n=206) mBaseline (n=205) = Review (n=205)
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Appendix F.3.5 — Health and wellbeing (continued)

During the past 30 days about how often did you During the past 30 days about how often did
feel restless or fidgety? you feel so depressed that nothing could cheer
100% you up?
100%
80%
80%
60%
60%
T
40% 30% 0 32% 30% 40%
23%
20% 13% 16% 140/ lBAJ ) 20% 19% 16% 0
11% 11% 6 20% -
" | | el
0% - - - 0% - e
All of the time  Mostofthe ~ Some of the ~ Alitle ofthe  None of the None of the Alittle of the Some of the Most of the Al of the time
time time time time time time time time
m Baseline (n=208) m Review (n=208) m Baseline (n=206) = Review (n=206)
During the past 30 days about how often did During the past 30 days about how often did
you feel everything was an effort? you feel worthless?
100% 100%
80% 80%
60% 60% 520 49%
40% 320 40%
5% 24% 26% 23%
0% 170/ 20% 16% 17% o 0% 1 a0 7% 19%
AN N | R
0% - - 0% - |
None of the Alittle of the Some of the Most of the Al of the time None of the Alittle of the Some of the Most of the Al of the time
time time time time time time time time
m Baseline (n=205) = Review (n=205) m Baseline (n=202) = Review (n=202)
Appendix F.3.6 — Lifelong learning
Do you get opportunities to learn new things? Do you currently participate in education,
100% training or skill development?
100%
80% 86% 84%
80%

60%
46% 49%
40%

0% I I
Yes

37% 35%

No but I would like to learn
new things

17% 16%

No and thats OK

20%

HBaseline (n=19,789) = Review (n=19,789)

60%

40%

20%

0%

14% 169%.
Yes

H Baseline (n=20,167)

= Review (n=20,167)
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Appendix F.3.6 — Lifelong learning

Where do you do this? Are you in a class for students with disability?
100% 100%
80% 80%
60% 60%
46% o 0, 53%
45% ( 52% o 8% 7%
40% 3106 31%
40%
20% 12% 12%
4% 3% 8% 7% 20%
0% - - N - -
Disability TAFE Community University Other
education college or 0%
facility school Yes No
® Baseline (n=2,020) = Review (n=2,020) ® Baseline (n=2,023) = Review (n=2,023)
Is it what you want? In the last 12 months, is there any course or
100% training that you wanted to do but couldnt?
100%
80% N 74% 80% 67% 67%
70% 60%
60% 40%
20% 16% 15% 0 o
W 2% 2% 2% 3% 3% 3% 3% (N 7%
0% o S T TSI T T o=l
S =z
30% 26% 8 %3, 28 8. ED g °
5 53€2 g5 838 Es 23
20% 8 28355 o5 glz o5 2%
8 233¢ E- 3235 £ Ss
g &z% &8¢ Ssz@ 4@ g
0% 3 S 52 Eze  °3 %
Yes No = s 3 Q@
H Baseline (n=2,022) = Review (n=2,022) EBaseline (n=19,472) = Review (n=19,472)
Appendix F.3.7 — Work
How many jobs have you had in the past 12 Have you had any casual work in the past
months? year?
100% 100%
87%
’ 83%
80% 80%
67% 67%
60% 60%
40% 40%
0% 29% 29% °
20% 20% 13% 17%
None 1 2 3 4 or more Yes No
mBaseline (n=212) = Review (n =212) mBaseline (n=212) = Review (n =212)
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Appendix F.3.7 — Work (continued)

Are you currently working in an unpaid job? Are you currently working in a paid job?
100% 94% 93% 100%
80% 80%
60% 60% 5206 53%
40% 40%
27% 26%
22% 1%
20% 20%
6% ™%
o, N 0%
Yes No No, but I would like one  No and | dont want one
HBaseline (n=20,175) = Review (n=20,175) HBaseline (n=19,094) = Review (n=19,094)
How long have you been in this job? What type of employment is it?
100% 100%
82%
80% 76% 80%
60% 54% 56%
60%
0,
40% 26%
40%
J 20% 14% 100/ 16% 8%  10% o
| 0%
20% 10A> 80/ 0%
4% 29y 4% 2o 6% 6% ° Australian Open Open Other Self-employed
0% — . .. || Disability employment  employment
0 Enterprise  market atless market with full
Lessthan3 Morethan3 Morethan6 1-2years  More than 2 than minimum  award wages
months and less than months and years wage, i.e.
6 months  less than one Supported
year Wage System
mBaseline (n=50) = Review (n =50) m Baseline (n=50) = Review (n=50)
Is your currentjob suitable for you? Do you get the support you need to do your
100% 94% job?
86% 100% 94%
0,
80% 80% 78%
60%
60%
0,
40% 20%
22%
20% 14% 20%
6% 6%
0% 0% |
No Yes No
mBaseline (n=50) m Review (n=50) mBaseline (n=50) = Review (n = 50)
What is the main reason you do not currently Are you being assisted to get a job?
have a paid job? 100%
100% 88%
80%
80% 65%
60% 58% 60%
42%
0, 0, 0/
40% 3% o 40% 35%
20%  15% 120/ 120/
% i 20% 12%
I can'tfind a jOb Idon'thave  Travel is difficult Other 0%
support in a job for me Yes No
mBaseline (n=26) = Review (n = 26) m Baseline (n=26) = Review (n = 26)
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Appendix F.3.7 —= Work (continued)

What assistance do you think would help you

How many jobs have you applied for in the

80%

60%

40%

20%

0%

0,
78% 74%

No

u Review (n = 211)

2206 26%

Yes

HBaseline (n = 211)

80%

60%

40%

20%

0%

get ajob? past 3 months
100% 100% 92%
80% .
0% 80% 7%
o 35% 35% 35%
40% 19% 23% 60%
20% 12%12% gy, I . 8% 406 49 8% I I
o, N = [ 20%
I o @ © o I @m Q
: $2 2 25 =15 3
8 za 3 a SE 22 = 20% 12% 12%
=
z ~ ® og 0%
8 e None 1t02 3t05 More than 5
mBaseline (n=26) = Review (n = 26) HBaseline (n=26) = Review (n = 26)
Have you started planning for retirement? How would you describe your involvement in
100% planning for retirement?
100%

48% 48%
45% 41%
N |
| make all the | make the Others make Others make
decisions important decisions and ask decisions
decisions with the ~ my opinion

help of others

mBaseline (n=29) = Review (n = 29)

100%

80%

60%

40%

20%

Has the NDIS helped you plan for retrement?

86%

66%

17% 17%

14%
Yes No It's my first plan

mBaseline (n=29) = Review (n = 29)
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Appendix F.3.8 — Social, Community and Civic

Do you currently have interests (e.g. hobbies Do you spend your free time doing activities
favorite things to do)? that interest you?
100% 100%
8% 84%
80% ° 80% 74%
69%
60% 60%
40% 40% 31%
22% 26%
N - - . -
mBaseline (n=212) mReview (n=212) = Baseline (n=20,169) = Review (n=20,169)
Do you have the opportunity to try new things In the last 12 months, is there anything that
and have new experiences? you wanted to do but couldnt?
100% 100%
80% 70% 80%
60% 65%
60% 55% 60% ;
45%
40%
40% 30% 40% 35%
- . - . .
0% 0%
mBaseline (n=212) = Review (n =212) mBaseline (n=20,168) = Review (n=20,168)
Are you currently a volunteer? Has anyone asked if you wanted to be a
100% volunteer?
100%
80% 82%
80% 76%

64% 63%

60%
60%
40% 40%
23% 23% 24%
0 18%
- = = . . - -
T -
Yes

0%
No, but | would like to  No, it doesnt interest me No
mBaseline (n=19,351) = Review (n=19,351) mBaseline (n =159) = Review (n = 159)
Have you been actively involved in a How do you feel about your membership of the
community, cultural or religious group in the group?
last 12 months? 100% 98%  96%
100%
80%
80%
60% 60%
R 34%
40%
0% e 27% e 24% 40%
o TR IR |
20%
o mm e -
Yes, a general Yes, a group for  No, but | would like No and | dont want o 0% 0%
community group people with a to be to be 0%
disability Yes No, but I would like to No it doesn't interest me
mBaseline (n=19,462) = Review (n=19,462) mBaseline (n=51) = Review (n=51)
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Appendix F.3.8 — Social, Community and Civic (continued)

100%

Do you know people in your community?

Have you had any negative experiences in
your community in the past 12 months

HBaseline (n=19,396) = Review (n=19,396)

100%
80%
65% 80% 71% 72%
60%
60%
60%
40%
40% 35% 20%
29% 28%
. - - -
0% 0%
Yes No Yes No
mBaseline (n=20,167) = Review (n=20,167) mBaseline (n=212) mReview (n =212)
How safe or unsafe do you feel walking alone Were you eligible to vote at the last federal
in your local area after dark? election?
100% 100% 90%
85%
80% 80%
60%
0 50% 4794 60%
40%
20% 12% 18% it o
| .I S o o 15%
oo TR wm e T 20% g 10%
Very safe Safe Neither Unsafe Very unsafe | never go -
safe nor out alone 0% -
unsafe
mBaseline (n=212) = Review (n=212) mBaseline (n =212) = Review (n =212)
Did you vote at the last federal election? How often do you feel you are able to have a
100%  97% 97% say within the general community on issues
that are important to you?
80% 100%
80%
60%
60%
42%
40% 0% 349%
20% 20% 13% 15% 190, 18%  17% 19%  17% 1494
2% 2% 0% 1% 2% 1% 0% -- -. .. .-
0% — All of the time  Most of the  Some of the A little of the  None of the
No, exempt No, not enrolled  No, not interested time time time time
mBaseline (n=175) = Review (n=175) mBaseline (N =211) = Review (n = 211)
How often do you feel you are able to have a What type of leisure activities have you taken part
say with the services that provide support for in over the last 12 months?
H ()
you? 100%
100% 80%
609663%
80% 60% 52% g 000
41%
60% 40% 38% 3004,35% 36% °
23A) .
40% 27% 28% 0, 28% 20% 8/
22%  22% ° 26%
20% 13% 13% 12%  10% 0%
. . - - ;%smafl Going to Goingto Goingto the . Gtel-:“ng'th Other
activities ftor movies museums art zoo aquarium together wi
0% - - sport exercise concertsor  galleries or parks or friends
All of the time Most of the time  Some ofthe  Allittle of the ~ None of the or recreation other libraries gardens
time time time performances

mBaseline (n=212) = Review (n=212)
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Appendix F.3.8 — Social, Community and Civic (continued)

Are they enjoyable? Do they enable you to spend time with people
that you like?

100% 96%
88% 100% 93%

85%

80%
80%

60%
60%

0,
40% 40%

20% 12% 20% 15%
4%
| 0%

Yes No Yes No

7%
|

0%

mBaseline (n=144) = Review (n = 144) m Baseline (n=199) = Review (n = 199)
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Appendix F.4 - Longitudinal change in indicators for SF and LF -
participant characteristics

Summary
Analysis by participant characteristics has been examined in two ways:

1. A simple comparison of the percentage meeting the indicator at review with the percentage meeting
the indicator at baseline. The difference (review-baseline) is compared for different subgroups.

2. Multiple regression analyses modelling improvement in the indicator. That is, for the subset without
the indicator at baseline, the probability of meeting the indicator at review is modelled as a function
of participant characteristics. For some indicators, deterioration has been modelled in a similar way.

It should be noted that these two analyses can produce different results, particularly where there is a large
difference in the indicator at baseline between subgroups.

As noted in Appendix F.3, aggregate changes in the indicators have generally been small, and analysis of
change for different subgroups should be interpreted with caution at this early stage of the Scheme. In this
summary we have focused on a subset of the indicators presented in Appendix F.3, where there has been
a significant and meaningful change between baseline and review in the aggregate.

For the logistic regression modelling, we have combined data from the 15 to 24 and 25 and over cohorts
(adjusting for age in the regressions), so results from that analysis are for participants aged 15 and over.

Overall, are you happy with your relationships with staff? (LF indicator, overall improvement of
0.162)

One-way analysis suggests that the extent of improvement is greater for participants with an intellectual
disability or Down syndrome, but less for those with cerebral palsy or another neurological
disorder.Participants in NSW experience greater improvement, as do new entrants to the Scheme.

Do you know people in your community? (SF indicator, overall improvement of 0.053)
Multiple regression modelling reveals the following key findings:

o Improvement is less likely for participants with autism and more likely for those with Down
syndrome.

e Improvement is more likely for those living in the Northern Territory and Queensland, and less likely
for those living in Victoria. Participants from regional and remote locations are more likely to
experience improvement than those in major cities.

e Self-managing participants (fully or partly) are more likely to improve.

e Participants living in an Aboriginal or Torres Strait Islander community residence are more likely to
start to know people in their community, whereas those in supported accommodation or a nursing
home are less likely.

¢ Participants who have support from family and friends, and those who feel safe getting out and
about in the community, are more likely to improve.

Do you want more choice and control in your life? (SF indicator, went up by 0.085, interpretation is
mixed)
Multiple regression modelling reveals the following key findings:

e The likelihood of starting to want more choice and control is lower for participants with lower level of
function, and decreases between ages 16-25, and again between ages 41-56.

¢ Participants who need support with domestic tasks or for getting out of the house are more likely to
start seeking more choice and control.

o Participants looking for a paid job are more likely to start wanting more choice and control.

o Participants who are happy with how often they see their friends are less likely to start wanting more
choice and control.

¢ Participants who are involved in a community groups, as well as those who are not involved but
would like to be, are more likely to start seeking more choice and control.
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Appendix F.4.1 — Choice and control

Longitudinal change in indicators for SF — participant characteristics

Change in % who
choose who supports

Change in % who

choose what they do

Change in % who make
most decisions in their

Change in % who feel
able to advocate (stand

Change in % who had
been given the
opportunity to
participate in a self-
advocacy group
meeting, conference, or

Change in % who want
more choice and control

N them each day life up) for themselves event in their life
Overall 20,201 ] 0% i 0% 1 1% 1 2% 1 0% [ 9%
Age Group
34 or younger 4,895 i 0% ] 0% -1% ] -3% 1 0% | 8%
35t0 44 4,577 [] 0% [ 0% -1% 1 2% 1 -1% [ 9%
451t0 54 5,372 i 1% i 0% -1% i 2% i -1% i 9%
55 or over 5,357 i 0% i -1% -1% i 2% i 0% i 8%
Disability Type
Acquired Brain Injury 1,394 H 0% 1 -1% i 0% i -1% : -1% H 8%
Autism 1,050 ] 2% 2% 2% -4% 0% 10%
Cerebral Palsy & Other Neurological 2,519 ] 0% 0% 2% 3% 0% 8%
Hearing Impairment 739 [ 1% 0% 0% 0% 1% 6%
Intellectual Disability & Down Syndrome 7,321 - -2% -1% 2% -4% -1% 10%
Multiple Sclerosis 1,067 - 3% 1% 0% 0% 0% 9%
Other 2,512 - 4% 1% 0% 0% 0% 8%
Psychosocial 2,809 [ 2% 1% 0% -2% 0% 6%
Visual Impairment 790 m 2% 2% 1% 0% 0% 9%
Level of function
High 4,263 i 0% -1% -1% -2% 0% 9%
Medium 10,436 i 0% 0% -1% -3% -1% 9%
Low 5,502 i 0% 0% 0% 2% -1% 8%
State
ACT 759 a 1% 1% 0% 2% 0% 6%
NSW 12,120 ] 0% -1% -1% -3% 0% 8%
NT 119 [ ] 2% 3% 3% -3% 2% 0%
QLD 2,778 i 2% i 3% i -1% i 2% i -1% i 11%
SA <20 na na na na na na
TAS 124 - 2% ¥ 3% 1% i 2% H 1% i 5%
vic 3,843 [ 1% : 0% -1% } 2% ' 0% | 8%
WA 445 a 1% ] 2% 2% ] -4% i 0% [ 11%
Remoteness
Major City 13,099 i 0% i -1% -1% i -2% i 0% i 8%
Inner Regional 4,879 i 1% i 1% -1% i -3% i -1% i 9%
Outer Regional / Remote / Very Remote 2,019 . 2% i 2% 0% i 3% i -1% i 9%
Annualised cost of baseline plan
$15,000 or less 3,173 H 0% 1 -1% -1% i -1% } 0% i 9%
$15-30,000 4,000 [ 1% : -1% -1% } 3% ' 0% | 8%
$30-50,000 3,757 1 0% ] 0% -1% ] 2% ] -1% [ 8%
$50-100,000 3,754 i 0% i 0% 2% i -3% i -1% i 9%
Over $100,000 5,517 i 0% i 0% -1% i -3% i 0% i 9%
Aboriginal and Torres Strait Islander Status
Indigenous 774 i -1% i 0% -1% i -2% i 2% i 9%
Non-Indigenous 18,889 H 0% i 0% -1% i -2% } 0% i 8%
CALD Status
CALD 2,120 ] 0% ' 0% 0% ! 2% ' 0% ' %
Non-CALD 18,029 [} 0% ] 0% -1% ] -3% ] 0% [ 9%
Gender
Female 9,197 i 0% i 0% -1% i -3% i -1% i 9%
Male 10,912 i 0% i 0% -1% i 2% i 0% i 8%
Plan management type
Agency-managed 15,355 i 0% i -1% -1% i -3% i -1% i 9%
Plan-managed 723 - 2% } 0% -1% | 0% } -1% | 9%
Self-managed 1,923 u 1% ¥ 1% 0% 1 -2% i 1% 1 %
Combination 1,192 - 2% [ 2% 0% ] -1% [ 0% [ %
Access Type
Benefit from EI 327 B -1% i 2% 1% i 0% i 1% i %
Disability Met 19,582 H 0% i 0% -1% i 2% i 0% i 9%
Scheme access
New 4,242 i 1% i 0% 0% i 0% i 0% i %
State 14,256 i 0% i 0% -1% i -3% } -1% | 9%
Commonwealth 1,703 i 0% ¥ 0% -1% 1 -3% i 0% 1 %
Plan cost allocation
Capital 5-100% 3,872 [ ] 2% [ 0% 0% 1 2% i 0% i 8%
Capacity Building 0-15% 7,241 B -1% i -1% -2% i -3% i -1% i 10%
Capacity Building 15-30% 3,545 i 0% i -1% -1% i 3% i -1% i 8%
Capacity Building 30-60% 3,577 i 0% i 0% -1% i 2% i 0% i 8%
Capacity Building 60-100% 1,933 H 0% i 1% -1% ! 2% i 0% H %
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Appendix F.4.1 — Choice and control

Longitudinal change in indicators for LF — participant characteristics

% say they choose
how they spend

% say they chose

% say they chose
whom they lived

% say they have

someone who

supports them to
make decisions or

doesn't need

N their free time where they lived with anyone.

314 -10% ] -3% ! -1% i 5%
Age group
34 or younger 57 s 16% i -8% i 0% i 0%
351044 98 L] 7% ] -4% : -5% : 4%
45t0 54 75 o 12% i % i -5% i 12%
55 or over 79 L] 7% i 5% i 5% i 3%
Disability type
Other 182 mE  12% ] -5% i 1% H 4%
Intellectual Disability & Down Syndrome 58 [ ] -5% i 2% i -5% i 5%
Cerebral Palsy & Other Neurological 31 ] -4% 4% -4% 4%
Sensory 28 1% 0% 5% 10%
Autism <20 na na na na
Level of function
High 62 o 10% -5% -5% 3%
Medium 127 L] -6% -1% -1% 8%
Low 33 o 11% % 14% -4%
State/Territory
ACT 182 L] % i 4% i 2% i 3%
NSW 123 | 15% i -11% i 7% i 8%
Remoteness
Major City 300 [ -9% ] -3% ] -1% H 5%
Inner Regional <20 na na na na
Outer Regional / Remote / Very Remote <20 na na na na
Annualised cost of baseline plan
$15,000 or less 65 = 7% ] 7% ] -9% i 9%
$15-30,000 79 e 12% ] 5% i 0% i 4%
$30-50,000 69 L] -6% i -4% i -4% i 4%
$50-100,000 69 s -13% i 2% i 9% i 9%
Over $100,000 27 mm 12% ; 6% ] -6% ] -6%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na na na
Non-Indigenous 291 M 0% ] -3% ] -1% i 6%
CALD Status
CALD 24 L] -5% ] 0% H 0% 1 5%
Non-CALD 274 o -10% ] -3% ] 2% i 5%
Gender
Female 162 L -9% i 2% i 0% i 7%
Male 151 e 11% ] -8% ] -3% i 3%
Access Type
Benefit from EI <20 na na na na
Disability Met 297 o -10% i 2% i 0% i 6%
Scheme Entry type
New 250 = 7% ] 2% ] -1% i 6%
State 28 W 20% ] -5% 1 -15% : 5%
Commonwealth 35 s 25% i -8% i 4% i 0%
Plan cost allocation
Capital 5-100% 90 B -3% i 6% i 4% i 3%
Capacity Building 0-25% 51 mE -13% 1T -13% ! -10% i 0%
Capacity Building 25-50% 68 s 19% i 7% i -5% i 9%
Capacity Building 50-75% 64 L] 7% i 2% i 7% i 5%
Capacity Building 75-100% 33 s 1% i -13% P -13% i 13%



Appendix F.4.3 — Relationships

Longitudinal change in indicators for SF — participant characteristics

Change in % who have
someone outside their
home to call when they

Change in % who would
like to see their family

Change in % who

Of those who provide

care for others and need
help to continue, change % who have no friends
in % who do not receive other than family or paid like to see their friends

Change in % who would

N need help provide care for others  enough assistance
Overall 20,201 1% ¥ 2% i 1% 1 1% H 0% i 2%
Age Group
34 or younger 4,895 ] -1% i 1% 1% i 1% i 1% i 2%
35t0 44 4,577 i 0% [ 2% 0% ] 0% ] 0% [ 1%
4510 54 5,372 L -1% i 2% 1% i 0% i 0% i 3%
55 or over 5,357 i 0% [ 3% 0% i 2% i 0% [ 3%
Disability Type
Acquired Brain Injury 1,394 B -1% [ 3% 1% i 0% [ 0% [ 1%
Autism 1,050 = -1% i 2% 0% i 5% i 1% i 2%
Cerebral Palsy & Other Neurological 2,519 B -1% i 2% 0% i 0% i 0% i 2%
Hearing Impairment 739 H 0% \ 0% 4% ¥ 1% i 0% H 1%
Intellectual Disability & Down Syndrome 7,321 ] -1% i 2% 0% i 2% i 0% i 3%
Multiple Sclerosis 1,067 B -1% i 2% 1% i 0% i 0% i 2%
Other 2,512 [ 0% [ 2% 2% [ 0% ! 0% [ 2%
Psychosocial 2,809 u 1% i 2% 0% i -1% i -1% i 1%
Visual Impairment 790 i 1% i 3% 0% i -1% i -2% i 0%
Level of function
High 4,263 ] -1% i 2% 1% i 1% i -1% i 2%
Medium 10,436 i 0% [ 2% 1% ] -1% [ 0% [ 2%
Low 5,502 L] -1% i 2% 0% i -3% i 0% i 2%
State
ACT 759 1% 0% 1% -4% 1% 0%
NSW 12,120 -1% 2% 1% -1% 0% 3%
NT 119 0% 3% -1% 0% 0% -3%
QLD 2,778 1% 3% 0% 0% -1% 1%
SA <20 na na na na na na
TAS 124 0% 2% 0% 13% 4% 5%
vic 3,843 0% 2% 1% -1% 0% 2%
WA 445 2% 2% 1% 11% 0% 6%
Remoteness
Major City 13,099 ] 1% 2% 1% -1% 0% 2%
Inner Regional 4,879 ! 0% 3% 0% 1% 0% 2%
Outer Regional / Remote / Very Remote 2,019 H 0% 3% 0% 0% 0% 1%
Annualised cost of baseline plan
$15,000 or less 3,173 ] 0% 2% 2% 1% 0% 3%
$15-30,000 4,000 i 0% 2% 1% 0% 0% 2%
$30-50,000 3,757 H 0% 2% 0% 0% 0% 2%
$50-100,000 3,754 [ -1% 2% 0% 3% 0% 2%
Over $100,000 5517 ] 2% 2% 0% 2% 0% 2%
Aboriginal and Torres Strait Islander Status
Indigenous 774 - 2% ¥ 5% 1 0% 1 -4% } 0% i 2%
Non-Indigenous 18,889 ] 0% ¥ 2% y 1% } 0% ) 0% ) 2%
CALD Status
CALD 2,120 B -1% i 1% i 1% i 2% i 0% i 3%
Non-CALD 18,029 ] -1% i 2% i 1% i 0% i 0% i 2%
Gender
Female 9,197 B 0% ¥ 2% ¥ 1% ! 0% i 0% | 2%
Male 10,912 B -1% [ 2% ! 0% ] -1% ! 0% [ 2%
Plan management type
Agency-managed 15,355 B -1% i 2% 1% i -1% i 0% i 3%
Plan-managed 723 L] -1% i 0% 2% 1 5% i 0% | 0%
Self-managed 1,923 1 1% ! 1% 0% H 0% 3 0% [ 1%
Combination 1,192 B -1% i 1% 0% i 2% i 0% i 1%
Access Type
Benefit from EI 327 B -1% i -1% 2% i 2% i -1% i 1%
Disability Met 19,582 ] -1% [ 2% 1% ] 1% ' 0% i 2%
Scheme access
New 4,242 i 0% i 2% 2% i -1% i -1% i 0%
State 14,256 ] -1% i 2% 0% i 0% i 0% i 3%
Commonwealth 1,703 H 0% ¥ 2% 0% 1 -4% H 1% H 2%
Plan cost allocation
Capital 5-100% 3,872 E -1% [ 2% 1% i 0% i 0% i 2%
Capacity Building 0-15% 7,241 = -1% [ 3% 0% i -1% i 0% i 2%
Capacity Building 15-30% 3,545 ] -1% ¥ 2% 0% i -1% i 0% i 2%
Capacity Building 30-60% 3,577 1 0% [ 2% 0% ] 0% [ 0% [ 3%
Capacity Building 60-100% 1,933 i 1% i 1% 2% i -1% i -1% i 2%
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Appendix F.4.3 — Relationships

Longitudinal change in indicators for LF — participant characteristics

% who have
someone outside
their home to call

% who have
someone outside % have someone
my home to call on to callonina

on for practical for emotional crisis (e.g. if they
N support support are sick).

314 9% ] 2% i 3%
Age group
34 or younger 57 e 11% i -3% i 0%
351t0 44 98 i 5% 2% 2%
4510 54 75 m 9% -3% 3%
55 or over 79 i 13% i -2% i 5%
Disability type
Other 182 - 11% -1% 4%
Intellectual Disability & Down Syndrome 58 A 5% -5% 5%
Cerebral Palsy & Other Neurological 31 i 12% 0% -8%
Sensory 28 i 5% i -5% i 0%
Autism <20 na na na
Level of function
High 62 1% i 5% i 8%
Medium 127 i 10% ] -6% i 2%
Low 33 e 11% 1 4% i 4%
State/Territory
ACT 182 e 11% ! 0% [ 2%
NSW 123 im 7% i -6% i 2%
Remoteness
Major City 300 e 9% 1 2% i 3%
Inner Regional <20 na na na
Outer Regional / Remote / Very Remote <20 na na na
Annualised cost of baseline plan
$15,000 or less 65 i 4% ] -4% i 0%
$15-30,000 79 o 11% ' 0% ; 9%
$30-50,000 69 m 9w i 2% i 6%
$50-100,000 69 1—18% 1 -2% i 0%
Over $100,000 27 H 0% i -18% i -12%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na na
Non-Indigenous 201 | 9% i 2% i 3%
CALD Status
CALD 24 ] -5% I -32% i 0%
Non-CALD 274 . 10% 1 -1% ; 3%
Gender
Female 162 m 8% i 0% i 2%
Male 151 i 11% 1 -5% i 4%
Access Type
Benefit from EI <20 na na na
Disability Met 297 e oww i -3% i 3%
Scheme Entry type
New 250 i 13% i 1% i 6%
State 28 . 15% i -25% i -15%
Commonwealth 35 a 4% ] -4% ] -4%
Plan cost allocation
Capital 5-100% 90 i 13% i 1% i 4%
Capacity Building 0-25% 51 i 0% I -13% ] -3%
Capacity Building 25-50% 68 a 5% ] -2% H 2%
Capacity Building 50-75% 64 i 14% i 0% i 5%
Capacity Building 75-100% 33 i 13% | 0% i 4%
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Appendix F.4.4 — Home

Longitudinal change in indicators for SF — participant characteristics

Change in % who are
happy with the home

Of those who are happy
with their current home,
change in % who would
like to live there in 5

Of those who are not
happy with their current
home and/or would like
to move somewhere else
in 5 years time, change
in % who feel lack of

Change in % who feel
safe or very safe in their

N they live in support home
Overall 20,201 -1% i 0% i -1% i -1%
Age Group
34 or younger 4,895 ] 0% ] 0% ] 1% ] 1%
3510 44 4,577 [ -1% i -1% i 0% i -1%
45 to 54 5,372 - -2% i 1% i 0% i -1%
55 or over 5,357 ] 2% ] 0% ] 2% ] 2%
Disability Type
Acquired Brain Injury 1,394 [ -2% § 0% i -1% -1%
Autism 1,050 L] -1% ] -1% i 1% 1%
Cerebral Palsy & Other Neurological 2,519 - -3% I 1% 1 -3% -3%
Hearing Impairment 739 [ 0% i 2% i 1% 0%
Intellectual Disability & Down Syndrome 7,321 L] -1% i -1% i 0% -1%
Multiple Sclerosis 1,067 [ -4% i 0% i 1% -6%
Other 2,512 - -3% i 1% i 1% -3%
Psychosocial 2,809 [ ) i 1% i -2% 3%
Visual Impairment 790 - -2% i 1% i -1% -3%
Level of function
High 4,263 K 0% i 0% ] -1% ] -1%
Medium 10,436 = -1% i 0% i 0% i -1%
Low 5,502 ] -1% [ 0% i 2% i -1%
State
ACT 759 6% } 2% ] 2% ; 4%
NSW 12,120 [ ] -2% i -1% i 0% i -1%
NT 119 5 i 0% i 2% i 18%
QLD 2,778 ] 2% } 2% ] -3% ] -2%
SA <20 na na na na
TAS 124 i 0% i 2% i 2% i 2%
vIC 3,843 B -1% } 1% ] -1% ] -2%
WA 445 B -1% i 2% i 2% i -6%
Remoteness
Major City 13,099 B -1% 0% 0% -1%
Inner Regional 4,879 - 2% 0% -1% -1%
Outer Regional / Remote / Very Remote 2,019 ] -1% 2% -1% 0%
Annualised cost of baseline plan
$15,000 or less 3,173 - -2% 0% 1% -2%
$15-30,000 4,000 i 0% 1% 0% -1%
$30-50,000 3,757 i 0% -1% 0% 0%
$50-100,000 3,754 s -2% -1% -2% -2%
Over $100,000 5,517 ] 2% 1% -2% -1%
Aboriginal and Torres Strait Islander Status
Indigenous 774 H 0% i -1% i 2% i 1%
Non-Indigenous 18,889 ] 1% i 0% i 1% i 1%
CALD Status
CALD 2,120 [ -1% i 1% i -1% i -2%
Non-CALD 18,029 L] -1% H 0% ] -1% ] -1%
Gender
Female 9,197 ] -1% i 0% ] -1% ] -1%
Male 10,912 = -1% i 0% i 0% i -1%
Plan management type
Agency-managed 15,355 [ -1% ] 0% ; 0% ] -1%
Plan-managed 723 L] -3% ' 0% 1 -4% 1 -2%
Self-managed 1,923 ] -2% i 1% i -2% i 0%
Combination 1,192 ] -3% i 1% i -4% i 0%
Access Type
Benefit from El 327 . 4% ] 1% i -3% ] 3%
Disability Met 19,582 ] 1% i 0% i 1% i 1%
Scheme access
New 4,242 i 0% 1% -3% 0%
State 14,256 ] -2% 0% 0% -2%
Commonwealth 1,703 [ | 0% 0% 2% 2%
Plan cost allocation
Capital 5-100% 3,872 = -3% 1% -1% -4%
Capacity Building 0-15% 7,241 - 2% 0% 0% 1%
Capacity Building 15-30% 3,545 ] 0% 0% -1% -1%
Capacity Building 30-60% 3,577 i 1% 0% 0% 0%
Capacity Building 60-100% 1,933 H 1% 0% 0% 0%
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Appendix F.4.4 — Home

Longitudinal change in indicators for LF — participant characteristics

% who last saw
their family who
did not live with
them in the last
week and more

% who last saw
their friends who
did not live with
them in the last

week or more

% who often felt

% who feel happy

with their

relationship with

N recently. recently. lonely staff

314 [ 2% i 0% ] 1% T 16%
Age group
34 or younger 57 . 11% -3% -3% 6%
3510 44 98 | 4% % 2% 16%
45 to 54 75 s -14% 0% 0% 17%
55 or over 79 L] -3% -3% -2% 22%
Disability type
Other 182 ] -1% 6% -3% 16%
Intellectual Disability & Down Syndrome 58 = -5% -2% -5% 19%
Cerebral Palsy & Other Neurological 31 i 0% -4% -4% 8%
Sensory 28 ] -10% i 10% ; 5% i 20%
Autism <20 na na na na
Level of function
High 62 i 5% i -3% i 3% i 5%
Medium 127 H 0% H 1% : -6% H 15%
Low 33 [ ] -4% i 4% ] -T% i 25%
State/Territory
ACT 182 i 0% i 2% i 7% 12%
NSW 123 = -5% i -1% i 5% i 22%
Remoteness
Major City 300 ] 2% ! 0% ] 2% i 18%
Inner Regional <20 na na na na
Outer Regional / Remote / Very Remote <20 na na na na
Annualised cost of baseline plan
$15,000 or less 65 a 2% : 13% ; 9% : 20%
$15-30,000 79 ] -4% i 2% i 0% i 9%
$30-50,000 69 . 11% i 15% i -6% i 23%
$50-100,000 69 H 0% i 4% : -9% H 18%
Over $100,000 27 N 4T% i 6% i 0% i 6%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na na na
Non-Indigenous 291 ] 2% i 0% ] 2% 1 17%
CALD Status
CALD 24 [ ] -5% ] 11% ] 11% i 21%
Non-CALD 274 i -1% i 2% i -2% i 15%
Gender
Female 162 i 1% ] -4% i 2% i 17%
Male 151 m -5% ; 5% ] -1% ! 15%
Access Type
Benefit from El <20 na na na na
Disability Met 297 i -1% i 0% i -2% i 16%
Scheme Entry type
New 250 L -4% H 1% H 1% H 18%
State 28 m 5% i 5% i 5% i 10%
Commonwealth 35 m 4% i -4% i -21% i 8%
Baseline plan utilisation
below 20% 159 ] 7% i -1% i 2% i 14%
20-40% 66 m % F 5% 1 -11% i 26%
40-60% 39 i 0% i 0% i -10% i 7%
60-80% 27 [ 5% i 0% i 9% i 24%
80-100% <20 na na na na
Plan cost allocation
Capital 5-100% 90 B -3% i -6% i -3% i 20%
Capacity Building 0-25% 51 M -26% i 3% i -6% i 19%
Capacity Building 25-50% 68 = -5% i 2% i -9% H 12%
Capacity Building 50-75% 64 i 12% i 14% i 5% i 20%
Capacity Building 75-100% 33 e 9% i -9% i 9% i 0%
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Appendix F.4.5 — Health and wellbeing

Longitudinal change in indicators for SF — participant characteristics

Change in % who did not

Change in % who rate Change in % who have a have any difficulties Change in % who have Change in % who feel
their health as excellent, doctor they see on a accessing health been to the hospital in  safe getting out and

N very good or good regular basis services the last 12 months about in their community
Overall 20,201 ] -3% ¥ 5% } 2% 1 -3% } -1%
Age Group
34 or younger 4,895 B -2% B 5% i 1% d -3% ] 0%
35to 44 4,577 L] -3% 4% 2% -3% 0%
4510 54 5,372 L] -3% 5% 1% -4% -1%
55 or over 5,357 | -3% 4% 2% -3% 0%
Disability Type
Acquired Brain Injury 1,394 L -3% 5% 1% -4% 0%
Autism 1,050 ‘ -3% 5% 1% -5% -1%
Cerebral Palsy & Other Neurological 2,519 L] -4% 4% 2% -3% -2%
Hearing Impairment 739 i 0% 5% 0% -5% 4%
Intellectual Disability & Down Syndrome 7,321 [ -3% 5% 2% -2% -1%
Multiple Sclerosis 1,067 1 -4% 4% 1% -4% -2%
Other 2,512 ] 2% 5% 1% -4% 0%
Psychosocial 2,809 ﬁ -1% 5% 3% -4% 0%
Visual Impairment 790 1] -2% 5% 0% -6% -1%
Level of function
High 4,263 ] -3% 5% 0% -4% 0%
Medium 10,436 L -3% 5% 2% -3% -1%
Low 5,502 ] -2% 4% 3% -3% 0%
State
ACT 759 I -1% 6% 3% -2% 4%
NSW 12,120 L -3% 4% 1% -3% -1%
NT 119 _ 15% 7% 26% -1% 8%
QLD 2,778 ] 0% ] 5% 5% 7% [ 0%
SA <20 na ' na na ' na ' na
TAS 124 - 4% 2% 2% -2% 10%
VvIC 3,843 = -3% 4% 1% -3% -1%
WA 445 - -5% 5% -3% -3% -2%
Remoteness
Major City 13,099 = -3% 4% i 1% i -3% -1%
Inner Regional 4,879 ] 2% 5% H 2% 1 -5% 1%
Outer Regional / Remote / Very Remote 2,019 ] 2% 5% i 5% i -6% 0%
Annualised cost of baseline plan
$15,000 or less 3,173 [ -4% 4% 0% -4% -1%
$15-30,000 4,000 ' -2% 5% 1% -4% 1%
$30-50,000 3,757 l -2% 5% 1% -4% -1%
$50-100,000 3,754 ‘ -3% 5% 2% -4% -2%
Over $100,000 5,517 ‘ -2% 4% 3% -2% 0%
Aboriginal and Torres Strait Islander Status
Indigenous 774 ] -1% 5% 4% -2% 1%
Non-Indigenous 18,889 L] -3% 5% 2% -4% 0%
CALD Status
CALD 2,120 ] 2% ¥ 5% i 1% i -3% -1%
Non-CALD 18,029 ] 3% [ 5% [ 2% ! -4% 0%
Gender
Female 9,197 3% [ 4% [ 2% i -4% -1%
Male 10,912 2% i 5% i 2% i 3% 0%
Plan management type
Agency-managed 15,355 3% 5% 2% -4% -1%
Plan-managed 723 -1% 5% -1% -5% 0%
Self-managed 1,923 -3% 5% 2% -3% 0%
Combination 1,192 2% 5% 1% -1% 0%
Access Type
Benefit from EI 327 -1% 2% ¥ 1% \ -3% -2%
Disability Met 19,582 3% 5% i 2% i 3% 0%
Scheme access
New 4,242 -2% 5% 2% -4% 1%
State 14,256 -3% 4% 2% -3% -1%
Commonwealth 1,703 0% 5% 1% -4% 1%
Plan cost allocation
Capital 5-100% 3,872 ] -2% 4% 1% -3% 0%
Capacity Building 0-15% 7,241 ] 3% 5% 2% -3% -1%
Capacity Building 15-30% 3,545 L] -3% 5% 2% -4% -1%
Capacity Building 30-60% 3,577 ‘ -2% 5% 2% -4% 0%
Capacity Building 60-100% 1,933 ] 3% 4% 1% 2% 1%

69



Appendix F.4.5 — Health and wellbeing

Longitudinal change in indicators for LF — participant characteristics

% who felt

delighted, pleased % have been

or mostly satisfied subjected to

about their lifein % had a health % have seen a restrictive

general now and in check in the last 12 denist in the last  practices in the

N the future. months 12 months past 12 months % who smoked
314 9% i 6% i 1% i 5% i 2%

Age group
34 or younger 57 8% -3% 11% 0% 3%
35t0 44 98 11w 21% 0% -11% -5%
45 to 54 75 - 5% 7% -5% -7% -2%
55 or over 79 W13% -5% 2% 0% -3%
Disability type
Other 182 W 11% 8% 2% -7% -3%
Intellectual Disability & Down Syndrome 58 il 9w 7% 2% -5% 0%
Cerebral Palsy & Other Neurological 31 [ -8% -8% 8% 0% -4%
Sensory 28 M 5% H 0% ] -5% H 0% ] -5%
Autism <20 na na na na na
Level of function
High 62 . 10% i 15% i 0% i 0% i 3%
Medium 127 W 13% H 12% H 0% | 7% ] 2%
Low 33 e, i % i -4% i 7% i -4%
State/Territory
ACT 182 _—14% i % i 3% i 7% i 2%
NSW 123 m 4% i 2% i 5% ] -1% | -4%
Remoteness
Major City 300 9% ] 6% ] 1% ] 5% ] 2%
Inner Regional <20 na na na na na
Outer Regional / Remote / Very Remote <20 na na na na na
Annualised cost of baseline plan
$15,000 or less 65 ] -4% ] 2% ] 7% ] -9% ! 9%
$15-30,000 79 I i 11% i 0% i 2% i 0%
$30-50,000 69 . 11% i 11% i 7% i 0% i -6%
$50-100,000 69 MR, ) 9% ] -9% 1 -13% } 4%
Over $100,000 27 . 12% i 12% i 6% i -6% i 0%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na na na na
Non-Indigenous 291 ml 10% i 5% i 1% 1 -5% ] -3%
CALD Status
CALD 24 I 32w i 0% ; 5% I 11% ! 0%
Non-CALD 274 o % i % i 1% i -4% i -3%
Gender
Female 162 % i 8% i 2% i -6% i -3%
Male 151 . 12% [ 3% ; 4% ] -3% ] 2%
Access Type
Benefit from El <20 na na na na na
Disability Met 297 . 10% i 6% i 2% i -6% : -3%
Scheme Entry type
New 250 . 11% ; 5% ; 2% : 5% ] 2%
State 28 N -20% [ 5% i -15% i 0% i 0%
Commonwealth 35 T, i 13% i 4% i -8% i -8%
Plan cost allocation
Capital 5-100% 90 _— 4% i 3% 1 -1% 1 -1% 1 0%
Capacity Building 0-25% 51 . 13% ] -6% ] -3% T 1w ] -6%
Capacity Building 25-50% 68 T, i 12% i 7% i 7% i -5%
Capacity Building 50-75% 64 M1 4% i 14% ; 14% i -9% ] -5%
Capacity Building 75-100% 33 n -4% i 0% i 4% ; 5% ; 4%
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Appendix F.4.6 — Lifelong learning

Longitudinal change in indicators for SF — participant characteristics

Change in % who get
opportunities to learn

Change in % who
currently participate in
education, training or

Of those who currently
participate in education,
training or skill
development, change in
% who dosoina
disability education

Of those who currently
participate in education,
training or skill
development, change in
% who are in a class for

Of those who currently
participate in education,
training or skill
development in a
mainstream class,
change in % who prefer
their current study

N new things skill development students with disability arrangement
Overall 20,201 [ 3% i 2% i 0% i 1% i 5%
Age Group
34 or younger 4,895 i 5% 3% 0% 1% 7%
351044 4,577 . 4% 2% 0% 0% 2%
4510 54 5,372 - 2% 2% 0% 2% 5%
55 or over 5,357 [ 2% 1% 0% 0% 8%
Disability Type
Acquired Brain Injury 1,394 . 4% ¥ 1% ¥ 2% i 3% i 0%
Autism 1,050 - 2% 3% 1% 3% 5%
Cerebral Palsy & Other Neurological 2,519 [ 2% 1% 1% -2% 2%
Hearing Impairment 739 - 2% 3% 2% -4% 6%
Intellectual Disability & Down Syndrome 7,321 _ 3% 3% -1% 3% 5%
Multiple Sclerosis 1,067 - 3% 0% 0% 2% 9%
Other 2,512 i 1% 1% 1% -1% 10%
Psychosocial 2,809 5% 1% 0% 0% 5%
Visual Impairment 790 [ 3% 4% -2% -2% 1%
Level of function
High 4,263 - 2% 3% 0% 0% 5%
Medium 10,436 [ 3% 2% 0% 1% 4%
Low 5,502 | 3% 2% -1% 2% 8%
State
ACT 759 — 7% 1% i 0% [ 1% i 1%
NSW 12,120 ] 1% 1% i 0% i 1% i 6%
NT 119 5% 9% . . .
QLD 2,778 Y, 4% i -3% i 3% i 4%
SA <20 na na na na na
TAS 124 _— 3% -3% 0% 0% i 17%
VIC 3,843 . 3% 5% 1% 1% i 4%
WA 445 5% 0% 0% 3% i 0%
Remoteness
Major City 13,099 - 2% I 2% 0% 1 1% i 4%
Inner Regional 4,879 . 5% [ 3% -1% [ 2% [ 8%
Outer Regional / Remote / Very Remote 2,019 i 5% i 2% 2% i 3% i 4%
Annualised cost of baseline plan
$15,000 or less 3,173 - 2% ¥ 2% 0% i 0% 5%
$15-30,000 4,000 . 4% [ 2% 1% [ 1% 6%
$30-50,000 3,757 [ 7 [ 2% -2% i -1% %
$50-100,000 3,754 4% i 3% -1% i 2% %
Over $100,000 5,517 - 2% ¥ 2% 0% | 2% 2%
Aboriginal and Torres Strait Islander Status
Indigenous 774 - 3% 0% 0% [ 4% 4%
Non-Indigenous 18,889 [ 3% 2% 0% i 1% 5%
CALD Status
CALD 2,120 - 2% I 2% 1 0% 1 0% i 6%
Non-CALD 18,029 ] 3% [ 2% ] 0% [ 1% [ 5%
Gender
Female 9,197 [ 7S [ 2% [ 0% i 0% i %
Male 10,912 - 3% i 2% i -1% i 2% i 4%
Plan management type
Agency-managed 15,355 - 3% 2% 0% } 1% 5%
Plan-managed 723 . % 2% -1% i -1% 5%
Self-managed 1,923 i 5% 3% 0% i 1% 10%
Combination 1,192 . 4% 4% -1% } 0% %
Access Type
Benefit from EI 327 [ 3% [ 0% 0% i 0% 9%
Disability Met 19,582 = 3% [ 2% 0% i 1% 5%
Scheme access
New 4,242 4% 1% 1% 0% 4%
State 14,256 - 3% 2% 0% 1% 5%
Commonwealth 1,703 - 4% 3% -1% 0% 8%
Plan cost allocation
Capital 5-100% 3,872 i 0% 0% 0% -1% 5%
Capacity Building 0-15% 7,241 . 3% ¥ 2% 0% 2% 3%
Capacity Building 15-30% 3,545 . 4% i 3% 0% 2% 11%
Capacity Building 30-60% 3,577 - 4% i 2% -1% 0% 4%
Capacity Building 60-100% 1,933 5% [ 3% 0% 3% 4%
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Appendix F.4.6 — Lifelong learning

Longitudinal change in indicators for SF — participant characteristics (continued)

Of those who currently

participate in education,

training or skill

development in a class

for students with Change in % who
disability, change in %  wanted to do a course or
who prefer their current training in the last 12

N study arrangement months, but could not
Overall 20,201 i 2% 1 0%
Age Group
34 or younger 4,895 i 2% 0%
35t0 44 4,577 - 2% 0%
45to 54 5,372 | 2% -1%
55 or over 5,357 i 0% 0%
Disability Type
Acquired Brain Injury 1,394 - 3% i -1%
Autism 1,050 - 3% 0%
Cerebral Palsy & Other Neurological 2,519 i 0% -2%
Hearing Impairment 739 i 11% 2%
Intellectual Disability & Down Syndrome 7,321 - 2% ; 0%
Multiple Sclerosis 1,067 . i -1%
Other 2,512 i 0% 0%
Psychosocial 2,809 H 0% -1%
Visual Impairment 790 i 0% 0%
Level of function
High 4,263 i 0% 0%
Medium 10,436 - 3% 0%
Low 5,502 a 1% -1%
State
ACT 759 i 0% i -3%
NSW 12,120 - 2% i 0%
NT 119 . ! 0%
QLD 2,778 im 2% i -3%
SA <20 na na
TAS 124 ] 0% ] -1%
\Vile} 3,843 [ 1% i 1%
WA 445 i 0% i -1%
Remoteness
Major City 13,099 - 2% 0%
Inner Regional 4,879 [] 0% -1%
Outer Regional / Remote / Very Remote 2,019 . 3% -3%
Annualised cost of baseline plan
$15,000 or less 3,173 : 0% 1%
$15-30,000 4,000 [ 2% 1%
$30-50,000 3,757 - 2% -1%
$50-100,000 3,754 _ 4% -2%
Over $100,000 5,517 u 1% -1%
Aboriginal and Torres Strait Islander Status
Indigenous 774 i 0% i 0%
Non-Indigenous 18,889 im 2% i 0%
CALD Status
CALD 2,120 - 3% } 0%
Non-CALD 18,029 | 2% ] -1%
Gender
Female 9,197 [ 3% i 0%
Male 10,912 i 1% ] -1%
Plan management type
Agency-managed 15,355 o 1% H 0%
Plan-managed 723 i 5% i -1%
Self-managed 1,923 . 5% i 2%
Combination 1,192 - 3% ] -3%
Access Type
Benefit from EI 327 i 0% i 3%
Disability Met 19,582 . 2% i 0%
Scheme access
New 4,242 - 3% -1%
State 14,256 | 2% 0%
Commonwealth 1,703 i 0% 1%
Plan cost allocation
Capital 5-100% 3,872 i 1% i 0%
Capacity Building 0-15% 7,241 - 2% -1%
Capacity Building 15-30% 3,545 im 1% -1%
Capacity Building 30-60% 3,577 e 3% 0%
Capacity Building 60-100% 1,933 1 0% ; 2%
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Appendix F.4.7 — Work

Longitudinal change in indicators for SF — participant characteristics

Change in % who are

currently working in an

Change in % who are
currently working in a

N unpaid job
Overall 20,201 i 0% ] 0%
Age Group
34 or younger 4,895 i 1% i 0%
35 to 44 4,577 1 0% i 0%
45 to 54 5,372 ] 0% i 0%
55 or over 5,357 i 0% ] -1%
Disability Type
Acquired Brain Injury 1,394 H 0% i 0%
Autism 1,050 ] -1% i -1%
Cerebral Palsy & Other Neurological 2,519 ] -1% ] 0%
Hearing Impairment 739 B -1% i 0%
Intellectual Disability & Down Syndrome 7,321 i 0% i -1%
Multiple Sclerosis 1,067 i 1% i 0%
Other 2,512 H 0% ] 0%
Psychosocial 2,809 [ 1% i 0%
Visual Impairment 790 im 2% i -1%
Level of function
High 4,263 i 1% ] 0%
Medium 10,436 i 0% ] 0%
Low 5,502 i 0% i -1%
State
ACT 759 m -1% ] 0%
NSW 12,120 ! 0% ] -1%
NT 119 i 4% i 0%
QLD 2,778 i 1% i 0%
SA <20 na na
TAS 124 i 2% i -1%
VIC 3,843 § 0% i 0%
WA 445 H 0% ] -1%
Remoteness
Major City 13,099 i 0% ] 0%
Inner Regional 4,879 i 0% 0%
Outer Regional / Remote / Very Remote 2,019 i 1% 0%
Annualised cost of baseline plan
$15,000 or less 3,173 a 1% 0%
$15-30,000 4,000 i 0% 0%
$30-50,000 3,757 i 0% 0%
$50-100,000 3,754 H 0% 0%
Over $100,000 5,517 i 0% -1%
Aboriginal and Torres Strait Islander Status
Indigenous 774 i 0% i 0%
Non-Indigenous 18,889 H 0% ] 0%
CALD Status
CALD 2,120 i 0% i 0%
Non-CALD 18,029 i 0% i 0%
Gender
Female 9,197 i 0% ] -1%
Male 10,912 i 0% ] 0%
Plan management type
Agency-managed 15,355 i 0% i 0%
Plan-managed 723 [ 3% i 0%
Self-managed 1,923 i -1% 1 0%
Combination 1,192 i 1% i 0%
Access Type
Benefit from EI 327 il 1% i 0%
Disability Met 19,582 i 0% ] 0%
Scheme access
New 4,242 i 0% i 0%
State 14,256 i 0% i -1%
Commonwealth 1,703 L] -1% i -1%
Plan cost allocation
Capital 5-100% 3,872 ] 0% ] 0%
Capacity Building 0-15% 7,241 i 1% i -1%
Capacity Building 15-30% 3,545 i 0% ] -1%
Capacity Building 30-60% 3,577 | 0% : 0%
Capacity Building 60-100% 1,933 B -1% i 0%
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Appendix F.4.7 — Work

Longitudinal change in indicators for LF — participant characteristics

% have had job(s)

in the past 12

% who have

worked in a casual

For those who are For those who are
currently working currently working
in a paid job, % in a paid job, %
who have been in who are working in
the job for more open employment

N months job in the past year than a year market

314 i 0% i 5% i 4% i 8%
Age group ) ) ) )
34 or younger 57 W 16% i 19% : -8% i 31%
35 to 44 98 i 0% ] 4% ] 7% i 0%
45 to 54 75 ] 7% i 5% i 18% i 0%
55 or over 79 B -3% i -3% ! 18% i 0%
Disability type
Other 182 [ -3% i 2% i 7% I -20%
Intellectual Disability & Down Syndrome 58 i 2% i 19% i -6% i 31%
Cerebral Palsy & Other Neurological 31 i 0% F 4% i 0% i 0%
Sensory 28 i o10% i -10% i 9% i 18%
Autism <20 na na na na
Level of function
High 62 W 5% ] -5% ! 0% i 7%
Medium 127 B 2% i 5% | 0% ] 7%
Low 33 a 4% i 11% ' 33% ] 0%
State/Territory
ACT 182 a 4% ] % ! 7% i %
NSW 123 = -6% i 1% i 0% i 14%
Remoteness
Major City 300 i -1% i 4% i 6% i 9%
Inner Regional <20 na na na na
Outer Regional / Remote / Very Remote <20 na na na na
Annualised cost of baseline plan
$15,000 or less 65 i 2% i 2% | 0% i 18%
$15-30,000 79 [ ] 7% i 4% ; 13% ] 7%
$30-50,000 69 in 4% i 6% i 0% i 14%
$50-100,000 69 i 0% i 4% i 0% i 14%
Over $100,000 27 o &% i 12% i 0% i 0%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na na na
Non-Indigenous 291 i 1% i 6% i 4% i 8%
CALD Status
CALD 24 mE 16% I 1% i -25% i 50%
Non-CALD 274 il 3% i 6% i 5% i 5%
Gender
Female 162 i 1% i 6% i 14% i 14%
Male 151 1 -1% i 3% ] -4% i 4%
Access Type
Benefit from El <20 na na na na
Disability Met 297 | 0% i 4% | 5% i 7%
Scheme Entry type
New 250 H 1% | 2% ' 8% | 9%
State 28 i 0% i 10% i 0% i 0%
Commonwealth 35 [ -4% i 7% i -8% i 8%
Plan cost allocation
Capital 5-100% 90 ! 0% i -3% ! 9% i 14%
Capacity Building 0-25% 51 B -3% i 6% i 0% i 22%
Capacity Building 25-50% 68 B -2% i 14% i 0% 1 20%
Capacity Building 50-75% 64 m % [ 11% i 0% i -13%
Capacity Building 75-100% 33 ] -4% i -4% i 0% i 17%
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Appendix F.4.7 — Work

Longitudinal change in indicators for LF — participant characteristics (continued)

For those who are
For those who are For those who are currently notin a
For those who are For those who are currently working currently working paid job, but

currently working working in ADE, % in a paid job, % in a paid job, % would like one, %

in a paid job, % who feel thereis a whose current job who get the who have been

who are working in pathway to open is suitable for support they need assisted to get a

N ADE employment them. to do their job. job.
314 [ -12% ] -17% ] -8% ] 16% i 23%

Age group
34 or younger 57 HEEE -31% i 0% -15% 8% i 17%
35 to 44 98 W 13% i -100% 7% 33% ] 36%
45 to 54 75 i 0% i 0% 0% 0% i 0%
55 or over 79 i 0% i 0% -9% 18% i 25%
Disability type
Other 182 L] 7% i 0% i 0% i 0% i 19%
Intellectual Disability & Down Syndrome 58 N < -31% 1 -25% -12% 13% i 17%
Cerebral Palsy & Other Neurological 31 : 0% . -17% 0% : 50%
Sensory 28 i 0% . 0% 55% .
Autism <20 na na i -50% na na
Level of function
High 62 L] 7% . i 0% i % i 50%
Medium 127 o 2% 1 -25% 1 -38% i 19% i 13%
Low 33 H 0% H 0% H 0% H 0% H 0%
State/Territory
ACT 182 m 14% i 25% i -14% i 11% F 23%
NSW 123 B 1w i 0% i 0% i 24% i 23%
Remoteness
Major City 300 B 13% i 1% i -8% i 15% i 23%
Inner Regional <20 na na i 0% na na
Outer Regional / Remote / Very Remote <20 na na . na na
Annualised cost of baseline plan
$15,000 or less 65 B -6% . | -6% i 29% i 60%
$15-30,000 79 [ ] 7% i 0% 1 -13% F 13% F 8%
$30-50,000 69 . 29% . i 0% i 14% i 25%
$50-100,000 69 I -29% i -33% i -14% i 0% i 25%
Over $100,000 27 i 0% i 0% i 0% i 0%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na . na na
Non-Indigenous 291 | 13% 1 -20% | -8% i 17% i 17%
CALD Status
CALD 24 IS, -50% . i 0% i 0% § 50%
Non-CALD 274 B -10% i 1% i -T% i 19% i 22%
Gender
Female 162 . 23% i 0% i 0% i 27% i 7%
Male 151 B -4% i -25% i 14% i 7% i 42%
Access Type
Benefit from EI <20 na na i 0% na na
Disability Met 297 m 12% 1% ] -9% i 21% H 23%
Scheme Entry type
New 250 L] -9% i 0% ] -8% i 17% i 21%
State 28 i 0% . i 0% i 50% i 100%
Commonwealth 35 e 23% i -25% i -8% i 8% i 0%
Plan cost allocation
Capital 5-100% 90 B 5% . i -5% i 27% i 25%
Capacity Building 0-25% 51 e 2% i 0% 1 0% : 11% i 0%
Capacity Building 25-50% 68 s 20% i 0% 1 -20% i 0% i 22%
Capacity Building 50-75% 64 N 13% i -33% i -13% i 13% F 29%
Capacity Building 75-100% 33 1% i 1% i 0% i 0%
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Appendix F.4.7 — Work

Longitudinal change in indicators for LF — participant characteristics (continued)

For those who are
currently notin a
paid job, % who
have applied for
one or more jobs

% who have

For those who
have started
planning for
retirement, % who
make the
important decision
by themselves or

in the past 3 started planning  with the help of
N months. for retirement others

314 -15% ] 3% ] 10%
Age group
34 or younger 57 s 1% 1 -3% ] 0%
3510 44 98 s -18% ] 2% i 0%
4510 54 75 I -20% i 2% i 33%
55 or over 79 i 0% i 14% i 5%
Disability type
Other 182 s 13% ] -4% ! 0%
Intellectual Disability & Down Syndrome 58 s 1% i 2% i 100%
Cerebral Palsy & Other Neurological 31 i 0% i 16% i 14%
Sensory 28 . i 37% i 14%
Autism <20 na na na
Level of function
High 62 i 0% i 13% i 14%
Medium 127 W 19% i 2% i 0%
Low 33 i 0% i 0% i 0%
State/Territory
ACT 182 [ -8% i 7% i 0%
NSW 123 W -23% i 0% i 19%
Remoteness
Major City 300 - 15% ! 4% ! 12%
Inner Regional <20 na na na
Outer Regional / Remote / Very Remote <20 na na na
Annualised cost of baseline plan
$15,000 or less 65 i 0% i 11% i 15%
$15-30,000 79 I -33% i 0% i 0%
$30-50,000 69 i 0% i -2% i 25%
$50-100,000 69 i 0% i 7% i 0%
Over $100,000 27 i 0% i 0% i 0%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na na
Non-Indigenous 201 s 1% i 3% i 11%
CALD Status
CALD 24 ] 0% ! 0% I -50%
Non-CALD 274 - 1% i 4% i 12%
Gender
Female 162 e 14% i 2% i 6%
Male 151 . 1% i 5% i 15%
Access Type
Benefit from EI <20 na na na
Disability Met 297 . -15% i 2% i 7%
Scheme Entry type
New 250 s 1% i 6% i 16%
State 28 ! 0% I -25% I -25%
Commonwealth 35 i 0% i 8%
Plan cost allocation
Capital 5-100% 90 ! 0% 1 13% I 12%
Capacity Building 0-25% 51 i 0% i 3% i 0%
Capacity Building 25-50% 68 HME -22% i -5% i 50%
Capacity Building 50-75% 64 mE 14% i 5% I -33%
Capacity Building 75-100% 33 . -25% i -13% i 20%
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Appendix F.4.8 — Social, Community and Civic

Longitudinal change in indicators for SF — participant characteristics

Change in % who spend Change in % who
their free time doing
activities that interest

wanted to do certain
things in the last 12

Change in % who are

Change in % who have
been actively involved in
a community, cultural or
religious group in the

Change in % who know

Change in % who feel
they are able to have a
say with their support
services most of the time

N them months, but could not currently a volunteer last 12 months or all of the time
Overall 20,201 s 5% 6% [ 1% i 5% 5% i 1%
Age Group
34 or younger 4,895 . 5% 6% 0% % 5% 0%
351044 4,577 . 4% 6% 1% 5% 6% 0%
451t0 54 5,372 . 5% 5% 1% 5% 5% 1%
55 or over 5,357 i 5% 6% 0% 4% 6% 1%
Disability Type
Acquired Brain Injury 1,394 I 6% 6% 1% 5% 6% 2%
Autism 1,050 5% P 6% 0% 6% 4% 0%
Cerebral Palsy & Other Neurological 2,519 4% 5% 0% 3% 5% 1%
Hearing Impairment 739 [ 2% [ 3% 1% 2% 5% 0%
Intellectual Disability & Down Syndrome 7,321 _ 4% % 1% 7% 5% -1%
Multiple Sclerosis 1,067 . 5% 4% 2% 5% 5% 1%
Other 2,512 5% i 6% 1% 4% 6% 3%
Psychosocial 2,809 5% 5% 0% 3% % 2%
Visual Impairment 790 - 3% P 6% 1% 6% 3% 1%
Level of function
High 4,263 j— 3% J—— 6% 1% 5% 5% 0%
Medium 10,436 5% 6% 1% 5% 6% 1%
Low 5,502 6% 5% 0% 5% 5% 0%
State
ACT 759 i 10% [ 2% 0% 4% 8% 0%
NSW 12,120 4% T 6% 0% 5% 4% 0%
NT 119 1% e 3% 3% 2% 9% 1%
QLD 2,778 8 I 6% 1% % 10% 5%
SA <20 na na na na na na
TAS 124 6% " 2% -3% -1% 4% 4%
vIC 3,843 . % I 6% 0% 4% 4% 0%
WA 445 I P 9% 2% 4% 5% 0%
Remoteness
Major City 13,099 - 4% 6% 0% 5% 4% 0%
Inner Regional 4,879 . 5% 6% 1% 6% 7% 2%
Outer Regional / Remote / Very Remote 2,019 i 6% i 5% 0% 4% 9% 5%
Annualised cost of baseline plan
$15,000 or less 3,173 - 2% M 6% 1% 4% 4% 1%
$15-30,000 4,000 . 4% 5% 1% 4% 6% 1%
$30-50,000 3,757 i 5% 6% 0% 6% 5% 1%
$50-100,000 3,754 M— 7% P 5% 1% % 7% 2%
Over $100,000 5,517 - % P 6% 0% 4% 5% 0%
Aboriginal and Torres Strait Islander Status
Indigenous 774 . 5% -1% i 5% i 6% i 1%
Non-Indigenous 18,889 5% i 5% 1% i 5% i 5% i 1%
CALD Status
CALD 2,120 6% 4% 0% } 5% i 5% 1 0%
Non-CALD 18,029 . 5% 6% 1% [ 5% i 5% I 1%
Gender
Female 9,197 4% i 5% 1% i 5% i 5% i 1%
Male 10,912 5% P 6% 1% i 5% i 5% i 1%
Plan management type
Agency-managed 15,355 4% J— 6% 0% ¥ 5% H 5% ) 0%
Plan-managed 723 5% 4% 2% i 6% i 5% i 1%
Self-managed 1,923 T 7% 4% 0% i % H 6% i 2%
Combination 1,192 5% e 3% 1% } 5% ¥ 6% } 4%
Access Type
Benefit from El 327 [ 2% i 6% -2% i 6% i 3% i -2%
Disability Met 19,582 5% P 6% 1% i 5% i 5% i 1%
Scheme access
New 4,242 —— 7% 4% 1% i 4% i 6% i 2%
State 14,256 . 4% I 6% 1% [ 5% [ 5% [ 0%
Commonwealth 1,703 5% 5% 0% i 5% i 5% i 1%
Plan cost allocation
Capital 5-100% 3,872 - 3% 5% 1% I 4% ¥ 4% | 1%
Capacity Building 0-15% 7,241 . 5% P 6% 0% [ 5% [ 6% ] 0%
Capacity Building 15-30% 3,545 I 7% 5% 1% i 6% i % i 2%
Capacity Building 30-60% 3,577 5% P 6% 1% i 6% ¥ 5% i 1%
Capacity Building 60-100% 1,933 - 4% —— 6% 0% [ 3% ¥ 5% ' 0%
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Appendix F.4.8 — Social, Community and Civic

Longitudinal change in indicators for LF — participant characteristics

% who currently

% who have
opportunity to try
new things and
have new

% who are

For those who are
not currently
volunteering but
would like to, %
who have ever
been asked to

For those who are For those who are

currently

volunteering, %
feel volunteering is who would prefer a

volunteering, %

N have interests experiences volunteering volunteer suitable for them.

314 6% [ 15% 1 -2% 1 -6% i 18% 1 -18%
Age group
34 or younger 57 m 5% [ 16% i -11% ™% i 0% i 0%
35t0 44 98 T 129% i 14% i 4% i 11% i 20% i -20%
45 to 54 75 [ 2% [ 14% [ 0% 1 18w [ 33% 1 -33%
55 or over 79 - 5% } 17% ] -3% ) 7% | 17% } -17%
Disability type
Other 182 - % [ 15% 4% i -6% i 20% i -20%
Intellectual Disability & Down Syndrome 58 W 5% i 16% -12% b -14% i 20% i -20%
Cerebral Palsy & Other Neurological 31 - 4% H 16% -8% H 11% i 20% 1 -20%
Sensory 28 [ 5% [ 10% 0% i 0% i 0% i 0%
Autism <20 na na na na na na
Level of function
High 62 B -3% ¥ 8% -10% | -4% 1 0% H 0%
Medium 127 [ I [ 20% -1% i 7% i 25% i -25%
Low 33 i 25% [ 4% 0% i 21%
State/Territory
ACT 182 - 10% i 11% 2% : 3% i 0% i 0%
NSW 123 i 0% [ 19% 1% 1 1% [ 38% 1 -38%
Remoteness
Major City 300 &% i 16% i 2% i -5% i 20% i -20%
Inner Regional <20 na na na na na na
Outer Regional / Remote / Very Remote <20 na na na na na na
Annualised cost of baseline plan
$15,000 or less 65 B -2% [ 11% 2% i -6% i 33% i -33%
$15-30,000 79 . 11% i 18% 2% i -16% i 18% i -18%
$30-50,000 69 9% ¥ 19% 2% ' 13% 1 0% 1 0%
$50-100,000 69 m % [ 20% -9% i -11% . .
Over $100,000 27 | &% 1 -6% -6% I -20% i 0% i 0%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na na na na na
Non-Indigenous 291 m % [ 15% ] 2% ] -5% [ 18% ] -18%
CALD Status
CALD 24 . 1% i -16% 5% i 19% i 0% i 0%
Non-CALD 274 | 6% i 20% 3% i -8% i 15% 1 -15%
Gender
Female 162 - 5% ¥ 10% 0% ) -2% ) 11% 1 -11%
Male 151 m % i 21% -4% i 11% i 25% i 25%
Access Type
Benefit from EI <20 na na na na na na
Disability Met 297 . 8% ¥ 15% 1 2% | -5% 1 20% 1 -20%
Scheme Entry type
New 250 [ 17 } 18% -3% ] -8% i 20% i 20%
State 28 i 0% i 10% 10% i 13% i 0% i 0%
Commonwealth 35 1 0% 1 0% -4% 1 -11% 1 0% 1 0%
Plan cost allocation
Capital 5-100% 90 [] 1% [ 13% 0% ] 1% i 0% i 0%
Capacity Building 0-25% 51 i 3% i 13% -3% i -8% i 0% i 0%
Capacity Building 25-50% 68 % ¥ 19% 12% 1 0% i 33% i -33%
Capacity Building 50-75% 64 6% [ 20% -14% i 7% [ 50% 1 -50%
Capacity Building 75-100% 33 i 0% [ 9% -9% i 20% i 25% i -25%
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Appendix F.4.8 — Social, Community and Civic

Longitudinal change in indicators for LF — participant characteristics (continued)

% who are

involved in a For those who % who feel safe or

community, have been very safe when % who were

cultural or involved, % feel % who have had walking alone in eligible to vote in  For those who

religious group in they belong to the negative their local area the last federal were eligible, %

N the last 12 months experience. after dark election who voted
314 2% 1 -2% i 0% i 0% 1 5% 1 0%

Age group
34 or younger 57 - -5% i 0% -5% 1 -3% i 0% i 3%
3510 44 98 ] 2% i 0% % ] 2% i 12% ] -4%
45 to 54 75 ] -2% i 0% i 3% i 2% i 5% i 0%
55 or over 79 3% ] 7% 1 -8% [ 5% } 0% 1 2%
Disability type
Other 182 % ' 0% -4% ' 1% ' 1% ] -1%
Intellectual Disability & Down Syndrome 58 . 14% i 0% 0% i 2% i 16% i 0%
Cerebral Palsy & Other Neurological 31 i 4% i 0% -12% i 0% i 8% i 5%
Sensory 28 . 10% 1 -14% 10% } 5% ! 0% ! 0%
Autism <20 na na na na na na
Level of function
High 62 i 0% i 8% -8% i 5% i 5% i 0%
Medium 127 ! 0% ] 9% 3% 1 0% ; 6% ! 0%
Low 33 % i 0% 0% i % i 0% i 0%
State/Territory
ACT 182 i 1% i -4% -2% i 2% i 4% i 0%
NSW 123 [ 1% i 0% 4% [ 1% [ 6% | 0%
Remoteness
Major City 300 1 1% ] 2% ; 0% ; 0% - 4% i 0%
Inner Regional <20 na na na na na na
Outer Regional / Remote / Very Remote <20 na na na na na na
Annualised cost of baseline plan
$15,000 or less 65 ! 0% ] -6% 0% b 15% ¥ 4% 1 0%
$15-30,000 79 [ ] -4% i 0% -4% i -9% i 2% i 0%
$30-50,000 69 - 9% i 0% -6% i 13% i 6% i 2%
$50-100,000 69 B -2% | 0% 0% [ % [ 4% | 3%
Over $100,000 27 —% i 0% 24% i 18% i 12% i 0%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na na na na na
Non-Indigenous 291 i 1% 1 -2% 1 0% i 1% I 6% 1 0%
CALD Status
CALD 24 ] -5% i 0% -11% [ 11% 1 -5% i 0%
Non-CALD 274 i 2% i -2% 1% i 1% i 5% i 1%
Gender
Female 162 a 3% 1 -4% 1 2% 1 -1% I 5% i -4%
Male 151 ] 1% } 0% [ 1% [ 1% [ 5% [ 5%
Access Type
Benefit from EI <20 na na na na na na
Disability Met 297 i 2% i -2% i -1% i 1% i 5% i 0%
Scheme Entry type
New 250 H 1% -3% -1% 0% 3% 1%
State 28 50 0% 5% 0% 10% 0%
Commonwealth 35 i 0% 0% 0% 0% 13% 1%
Plan cost allocation
Capital 5-100% 90 . 4% -6% -1% 6% 1% -2%
Capacity Building 0-25% 51 :_6% -14% 16% 3% 10% 0%
Capacity Building 25-50% 68 - 12% 0% 5% 7% 9% 0%
Capacity Building 50-75% 64 ] -9% 10% 2% % 0% 3%
Capacity Building 75-100% 33 -22% 0% -4% -17% 9% 0%

79




Appendix F.4.8 — Social, Community and Civic

Longitudinal change in indicators for LF — participant characteristics (continued)

% who feel they are able
to have a say within the
general community on
issues that are
important to them, all of
the time or most of the

% who have taken part
in leisure activities in

For those who have
taken part in leisure
activities in the past 12
months, % who felt
those activities were

For those who have
taken part in leisure
activities in the past 12
months, % who felt
those activities enabled
them to spend time with

N time the past 12 months enjoyable people they liked.

314 [ 8% i 3% i 8% i 9%
Age group
34 or younger 57 | 5% i 0% i 0% i 5%
3510 44 98 6% ] 4% i 8% i 11%
45 to 54 75 ] 7% i 5% i 15% i 13%
55 or over 79 — 7% i 2% i 5% i 4%
Disability type
Other 182 i 5% i 6% i 11% i 13%
Intellectual Disability & Down Syndrome 58 . 14% -2% 3% 5%
Cerebral Palsy & Other Neurological 31 _ 12% 0% 5% 0%
Sensory 28 e 10% 0% 13% 10%
Autism <20 na na na na
Level of function
High 62 . 13% 0% 12% 11%
Medium 127 ] 0% 5% 9% 5%
Low 33 . 11% 4% 13% 22%
State/Territory
ACT 182 i 1% i 2% i 10% i 11%
NSW 123 i3 i 5% i 4% i 6%
Remoteness
Major City 300 . 8% i 3% i 8% i 8%
Inner Regional <20 na na na na
Outer Regional / Remote / Very Remote <20 na na na na
Annualised cost of baseline plan
$15,000 or less 65 8% i % H 0% H %
$15-30,000 79 | 5% [ 2% i 15% i 11%
$30-50,000 69 ] 4% i 4% i 7% i 0%
$50-100,000 69 i 2% i 0% i 11% i 22%
Over $100,000 27 VI 8% i 0% i 0% i -6%
Aboriginal and Torres Strait Islander Status
Indigenous <20 na na na na
Non-Indigenous 291 - 8% H 2% H 7% H 7%
CALD Status
CALD 24 [ ] -5% i 0% i 20% i 11%
Non-CALD 274 . 10% i 3% i 6% i 9%
Gender
Female 162 . 11% i 2% i 8% i 9%
Male 151 i 5% i 4% i 7% i 8%
Access Type
Benefit from EIl <20 na na na na
Disability Met 297 - 8% H 3% H 8% H 9%
Scheme Entry type
New 250 | 6% i 2% i % i 9%
State 28 i 25% i 5% i 8% i 0%
Commonwealth 35 e 8% i 4% i 11% i 13%
Plan cost allocation
Capital 5-100% 90 i 7% i 1% i 6% i 9%
Capacity Building 0-25% 51 I 10% i 0% i 0% i 3%
Capacity Building 25-50% 68 N9 % i 2% i 16% ] 18%
Capacity Building 50-75% 64 [ ] 2% [ 7% i 6% i 10%
Capacity Building 75-100% 33 i 5% i 4% i 12% i -5%
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Appendix F.5 - Has the NDIS helped?

Summary

For participants 25 and over, opinions on whether the NDIS has helped tend to be slightly more optimistic
than for the young adult cohort, apart from lifelong learning and work, but generally reflect a similar pattern
by domain. The percentage who think the NDIS has helped is highest for daily activities (71%), followed by
choice and control (67%), participation (59%), and relationships (52%). These are all domains where the
NDIS would be expected to have an impact. Percentages are still above 50% for health and wellbeing, but
lower for lifelong learning (31%), home (30%) and work (20%).

Analysis by participant characteristics, using one-way analysis and multiple regression, reveals the
following key findings:

Baseline plan utilisation is an important predictor for all eight domains. In particular, those with very
low utilisation (below 20%) are much less likely to say that the NDIS has helped.

Annualised cost of baseline plan also has an impact on the likelihood of a positive response. A
generally increasing trend towards responding positively as plan cost increases is observed.
Related to this, for some areas the likelihood of a positive response tended to increase as
participant’s level of function decreased.

There is a slight trend towards a declining percentage of positive responses with increasing age for
relationships, lifelong learning, and participation. For work, the likelihood of responding positively is
lower for participants aged 55 or over.

The percentage responding positively is consistently lower across all domains for participants with
deafness/hearing loss or another sensory/speech disorder, and is also generally lower for
participants with visual impairment. Participants with an intellectual disability tended to be more
positive on average.

Participants in TAS and VIC tended to be less positive, and those in QLD and WA tended to be
more positive.

Participants in outer regional or more remote areas were slightly more likely to think that the NDIS
had helped for all domains except work.

There was a slight but consistent trend for CALD participants to respond less positively across all
domains. Results for Indigenous participants were slightly worse for lifelong learning and work, but
similar to those for non-Indigenous participants for other domains. There were no appreciable
differences by gender.
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Appendix F.5.1 — Summary by domain
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Appendix F.5.2 - All domains by participant characteristics

Has the NDIS helped you
have more choices and
more control over your

Has your involvement
with the NDIS helped you
Has the NDIS helped you to choose a home that's

Has the NDIS helped you
with daily living

N life? activities? to meet more people? right for you?
Overall 20,201 BN 67 L T1e 52% 30%
Age Group
34 or younger 4,805 N 66% T e9% 56% 28%
35 to 44 4,577 NN 68% M 70% 54% 30%
45 to 54 5,372 N 669 M 719% 51% 31%
55 or over 5,357 NN 689 M 729 49% 30%
Disability Type
Intellectual Disability & Down Syndrome 7,321 I 68 M 719% 61% 35%
Psychosocial 2,800 N 679 I 709% 51% 28%
Cerebral Palsy & Other Neurological 2,510 I 679 M 749% 520% 29%
Other 2,512 [ 649 NI e9% 40% 23%
Acquired Brain Injury 1,394 N 719 P 749 56% 33%
Multiple Sclerosis 1,067 NN 709% I 759% 40% 24%
Autism 1,050 N 66% I 719 58% 32%
Visual Impairment 790 NN 66% M 9% 43% 22%
Hearing Impairment 739 I 550 520 [ 33% 17%
Level of function
High 4,263 I 639% I 639% 45% 24%
Medium 10,436 I 68% I 719 53% 29%
Low 5,502 I 699 M 779 57% 36%
State
ACT 759 I 749 D 760 50% 22%
NSW 12,120 N e6% M 9% 53% 31%
NT 119 I 439 I 619% 43% 27%
QLD 2,778 N 71% I 77% 57% 31%
SA <20 na na na na
TAS 124 NN 719 D 709 B 58% 25%
VIiC 3,843 . 63% I e8% 48% 27%
WA 445 N 759 I 809 57% 32%
Remoteness
Major City 13,000 NN e6% M 699 51% 29%
Inner Regional 4,879 NN 699% M 759 56% 30%
Outer Regional / Remote / Very Remote 2,019 N e6% M 729% 54% 34%
Annualised cost of baseline plan
$15,000 or less 3,173 I 589 I 569 38% 21%
$15-30,000 4,000 I 64% I 64% [ 46% [ 22%
$30-50,000 3,757 I 68y M 719% 54% [ 25%
$50-100,000 3,754 I 719% I 77% 58% 28%
Over $100,000 5,517 I 719 D 819 61% 45%
Aboriginal and Torres Strait Islander Status
Indigenous 774 I 63% I 70% 51% 28%
Non-Indigenous 18,880 NN  67% M 71 52% 30%
CALD Status
CALD 2,120 I 61% N ee% 47% 26%
Non-CALD 18,020 NN 67% I 719 53% [ 30%
Gender
Female 9,107 NN 699 M 73% 520 29%
Male 10,912 I 659 M 9% 53% 30%
Plan management type
Agency-managed 15,355 I 669 M 709 M 53% 31%
Plan-managed 1,923 I 729 I 759 55% [ 27%
Self-managed 723 I 719 D 749 49% [ 24%
Combination 1,192 I 69% I 74% 49% 27%
Access Type
Benefit from EI 327 N 67% I 759% 46% 25%
Disability Met 19,582 NN o7% I e 52% 30%
Scheme access
New 4,242 NN 5% . e79w 44% 0 23%
State 14,256 N 689 M 739 55% 32%
Commonwealth 1,703 N 64% 619% 49% 26%
Plan cost allocation
Capital 5-100% 3,872 N e6% M 1% 48% 32%
Capacity Building 0-15% 7,241 I 69% I 76% 58% 34%
Capacity Building 15-30% 3,545 N 69% M 73% 54% [ 27%
Capacity Building 30-60% 3,577 N 66% M 67w 50% 25%
Capacity Building 60-100% 1,933 I 599 I 549 [T 44% 21%
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Appendix F.5.2 - All domains by participant characteristics (Continued)

Has your involvement
with the NDIS improved

Has your involvement
with the NDIS helped you
to learn things you want
to learn or to take

your health and

courses you want to

Has your involvement
with the NDIS helped you
find a job that's right for

Has the NDIS helped you

N wellbeing? take? you? be more involved?
Overall 20,201 N 509 31% 20% 59%
Age Group
34 or younger 4,895 N 489 [ 36% 23% 61%
350 44 4,577 I 509 349% [0 22% 60%
45t0 54 5,372 I 49% [ 299 [0 21% 58%
55 or over 5,357 I 5190 [ 259% [0 15% 57%
Disability Type
Intellectual Disability & Down Syndrome 7,321 500 I 39% [ 29% 67%
Psychosocial 2,800 IS 5206 30% 00 19% 60%
Cerebral Palsy & Other Neurological 2,519 [N 520 [ 27% [0 15% 57%
Other 2,512 I 48% [ 18% [ 11% 46%
Acquired Brain Injury 1,304 IS 549 300% 0 17% 62%
Multiple Sclerosis 1,067 I 549 [0 19% [ 12% 9%
Autism 1,050 N 489 [ 37% [ 24% 64%
Visual Impairment 790 N 439% [ 27% [0 14% 51%
Hearing Impairment 739 [ 3806 [ 21% [0 15% 41%
Level of function
High 4,263 [N 46% [ 29% [0 22% 51%
Medium 10,430 N 499 [ 319% [ 22% 60%
Low 5,502 I 549 [ 319 17% 64%
State
ACT 759 I 60% [ 299 [0 16% 58%
NSW 12,120 I 50% 319 [ 22% 59%
NT 119 [N 399 [ 229 [0 12% 45%
QLD 2,778 I 5206 3206 001 17% 64%
SA <20 na na na
TAS 124 49% [ 20% [0 16% 57%
vic 3,843 [N 46% [ 3206 [0 17% 56%
WA 445 I 539, 359% [ 24% 68%
Remoteness
Major City 13,000 N 49% [ 319% [0 21% 57%
Inner Regional 4,879 I 519 I 31% [0 20% 63%
Outer Regional / Remote / Very Remote 2,019 I 490 I 31% [0 20% 60%
Annualised cost of baseline plan
$15,000 or less 3,173 I 429 [0 23% [ 17% 44%
$15-30,000 4,000 I 450 [0 26% [0 20% 53%
$30-50,000 3,757 I 499 [ 329 [0 21% 60%
$50-100,000 3,754 [N 5200 I 339% [0 18% 65%
Over $100,000 5,517 I 579% 37% 23% 68%
Aboriginal and Torres Strait Islander Status
Indigenous 774 N 499 29% 00 17% 60%
Non-Indigenous 18,889 N 509 [ 319 [0 20% 59%
CALD Status
CALD 2,120 I 479% 28% [ 17% 54%
Non-CALD 18,029 N 5006 [ 319 [0 21% 60%
Gender
Female 9,197 I 5196 319% 00 18% 59%
Male 10,912 NN 499 319 [0 22% 59%
Plan management type
Agency-managed 15,355 (I 489% [ 319 0 21% 59%
Plan-managed 1,923 I 549 [ 3296 [0 20% 65%
Self-managed 723 I 550 [ 279% [0 14% 56%
Combination 1,192 5205 N 309 [0 16% 56%
Access Type
Benefit from EI 327 . 539 [ 28% [ 14% 48%
Disability Met 19,582 [N 5006 [N 319 00 20% 59%
Scheme access
New 4,242 N 5196 24% [0 14% 51%
State 14,256 I 509 N 339 20% 62%
Commonwealth 1,703 N 449 319 39% 54%
Plan cost allocation
Capital 5-100% 3,872 I 5206 [ 28% 00 18% 55%
Capacity Building 0-15% 7,241 N 5106 [ 33% [0 17% 65%
Capacity Building 15-30% 3,545 I 50% 3206 [0 18% 60%
Capacity Building 30-60% 3,577 I 490 300% [ 25% 57%
Capacity Building 60-100% 1,933 I 4205 299% [ 32% 48%
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